
 
Ebenefits Guide 

To access both your VA education and health benefits, visit www.ebenefits.va.gov.  To start- 
create an account by clicking the link in the top right of the homepage.  After creating an 
account, make sure to log-in each time you visit the site to access your personal records and 
applications.  Also, to fill out applications, you will be required to create another account in 
VONAPP.  It is recommended that you record both usernames and passwords and store them 
to easily access your accounts. 

Applying for all education benefits  

1. Log in to your ebenefits account. Move your mouse cursor over the APPLY tab at the 
top left of the main page, then click EDUCATION AND TRAINING. 

2. Once at the Education and Training section, there are two hyperlinks. To apply for 
Post 9/11 GI Bill, Montgomery GI Bill, Chapter 1606, Chapter 1607  click 
EDUCATION BENEFITS. 

3. On the next screen you must log-in to your VONAPP account.   
a. To use your existing username and password, click I AM A NEW VONAPP 

USER. 
b. If you have not previously made a VONAPP account, click  I HAVE USED 

VONAPP BEFORE.  
4. Once you are in VONAPP, you should see a drop down menu that lists all the 

application forms available.  Choose EDUCATION BENEFITS (FORM 22-1990).   
5. You have now begun the application.  Read each screen, fill out any information they 

request, and click CONTINUE to move to the next screen or BACK to return to 
the previous screen. 

6. After finishing the application, click SUBMIT.  You should receive a letter from the 
VA in the next few weeks containing your Certificate of Eligibility. 
 

http://www.ebenefits.va.gov/


Applying for vocational rehabilitation   

1. Log into your ebenefits account.  Move your mouse cursor over the APPLY tab at the 
top left of the main page, then click EDUCATION AND TRAINING. 

2. Once at the Education and Training section, there are two hyperlinks.  Click 
EDUCATION BENEFITS.   

3. On the next screen you must log-in to your VONAPP account.   
a. To use your existing username and password, click I AM A NEW VONAPP 

USER. 
b. If you have not previously made a VONAPP account, click  I HAVE USED 

VONAPP BEFORE. 
4. Once you are in VONAPP, you should see a drop down menu that lists all the 

application forms available.  Choose Vocational Rehabilitation (Form 28-1900). 
5. You have now begun the application.  Read each screen, fill out any information they 

request, and click CONTINUE to move to the next screen or BACK to return to 
the previous screen. 

6. After finishing the application, click SUBMIT.  You should receive a letter from the 
VA in the next few weeks with an appointment to attend Vocational Rehabilitation 
orientation and meet with an education counselor. 
 

Accessing education enrollment status 

1. Log in to your ebenefits account.  Move your mouse cursor over the MANAGE tab, 
then click EDUCATION. 

2. Click POST 9/11 GI BILL ENROLLMENT STATUS. 

DIRECT DEPOSIT CHANGES 

1. Log in to your ebenefits account.  Move your mouse cursor over the MANAGE tab, 
then click EDUCATION. 

2. Click DIRECT DEPOSIT INFORMATION 
3. Scroll down to Payment Information and click EDIT PAYMENT INFORMATION. 
4. Scroll down to the bottom of the page where you see 4 options to choose from.  

Click CHANGE DIRECT DEPOSIT INFORMATION FOR POST 9/11 GI BILL 
PAYMENTS. 

5. Fill out the information and click SAVE MY CHANGES.  

 


