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View Customer Accounts  
 

The Customer Accounts page displays all transactions for a student from all 

sources (e.g.  Tuition Calculation, Student Post, Group Post, External File Load, 

Cashiering, etc.)  

 

Navigation:  
 
 
 
   
 

Academic Information  
 
The Academic Information link shows the classes the student is enrolled in or has   

dropped in a given term. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

► Menu Path  

Student Financials > View Customer Accounts 
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Click the Enrollment link at the end of the Term you wish to view: 
 

 
 
Here you can see various information including Class Number, Session, Status, Add and 

Drop Dates, and whether it is an Online or In-Seat class. 
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Service Indicators 
 
Service Indicators identify important information. Negative Service Indictors are viewable 

by the student where Positive Indicators are only viewable to Staff. 

 

The departments with the most common Service Indicators include: 

Cxx – Cashier’s Office 

Fxx – Financial Aid Office 

Gxx – Graduate School 

Rxx – Registration  
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       Account Details  
 
The Account Details page displays assessments, payments, grants, scholarships, etc.   
 
On the Account Details page, click View All so that you can see all of the transactions  
for a specific account.  
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The Amount Inc. Tax column is the full amount of the charge or payment.  To 

determine what is still owed for any term, view the Balance column. 

 
 

While still on the Account Details page, you can click on Item Details to see the 

charge details in the middle of the page and the payments made to that charge at the 

bottom.  See below. 
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Receipt Details will show the date, payment type and amount of the chosen 

receipt. 
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Additional Details 

 

At the bottom of the Customer Accounts page there are several links that display the 

student’s term information in various ways.   

 

The Items by Date page displays the information in chronological order. 
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       View Anticipated Aid 
 
                                                       The aid the student has accepted for the term you are viewing will be shown here: 
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Related Content 

 

Under the related content link in the upper right hand corner of the Customer Accounts page, there are several short cuts 

that you should become familiar with as they provide a quick way to get to various helpful queries. 
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This is what the students see when they log into TouchNet.  There are many things 

they can do such as make a payment, view account activity, authorize users, 

set up a payment profile, and view refunds. 

 

This is the student’s view of their Account Activity: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is the student’s view of their Account Activity: 
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