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Training Guide
Student Financials

Notes

View Customer Accounts

The Customer Accounts page displays all transactions for a student from all
sources (e.g. Tuition Calculation, Student Post, Group Post, External File Load,
Cashiering, etc.)

Navigation:
» Menu Path

Student Financials > View Customer Accounts

Academic Information

The Academic Information link shows the classes the student is enrolled in or has
dropped in a given term.

Customer Accounts
Business Unit STLOU
Name ID - Academic Information 2 *x
Total 2616.60 Anticipated Aid 1,549.00
Account Details Find | Viewal  First K0 170711 O
AccountType  Account Number Term Balance Currency Code  Open Date  Status
SAR SAR001 2020 Spring 2,616.60 UsD 11192019 Active Account Details i
Semester
SAR SAROO1 2019 Fall Semester 0.00 05/22/2019  Active Account Details ﬁ
SAR SAROO1 2019 Summer 0.00 03/14/2019  Active Account Details ﬁ
Semester
SAR SAROO1 2019 Spring 0.00 111172018 Active Account Detail ﬁ
Semester
SAR SAROO1 2015 Fall Semester 0.00 06/19/2018  Active Account Details ﬁ
SAR SAROO1 2018 Summer 0.00 03/119/2018  Active Account Details ﬁ
Semester
SAR SAR001 2018 Spring 0.00 1112112017 Active Account Details M
Semester
~ Additional Information
Detail Transactions ltem Summary Items by Term ltems by Date
Due Charges Payment Plans View Anficipated Ald

LRetum to Search | “ElPreviousinList | +ElNextinList | oty |
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Notes Click the Enrollment link at the end of the Term you wish to view:

Customar Accounts
Academic Information

Lﬁl'-—-l I|":n|;|||.u_:|;.'
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SPID UGRD  AmASE  Mem UaAD G000 TIEO0D  Seniee HatTre AP Enipirge
P WGED AshSd W WGRD: (1] 100 Sene Hal Trg Fgome; Pan Errplmant
SN UGRD  AlkSd  Mem VGAD A0 WO Senice S AT s Ereplrgrd
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Here you can see various information including Class Number, Session, Status, Add and
Drop Dates, and whether it is an Online or In-Seat class.

Academic Information

Enroliment Summary

1] Name

Details || Daes | [=h)
|5|_njeg |Cal:lng E:“ |Des|:r'ptiol| Session Status |MdDﬂb ||lnpnau |D_mp Resson |Bi|ums |Bas's |Cun|pa||lrl |Class Info |

1POLSCI 1100 10578 Intro Amer Politics EightWk2 Dropped  01/22/2019 03/17/2019 Administrative Drop 3.00 Graded Internet Class Info
2PSYCH 4398 11803 Child Maltreat: MOT Approach Regular Enrolled 0172212019 3.00 Graded Lecture Class Info
3PSYCH 2201 11670 Psychological Statistics Regular Enrolled 0172272019 MNon-Graded Laboratory Class Info
4PSYCH 4350 13188 Emotions and the Brain Regular Enrolled  01/22/2019 3.00 Graded Lecture Class Info

5 ENGL 3100 10238 Junior-Level Writing Regular Enrolled 0172272019 3.00 Graded Recitation/Seminar/Discussion Class Info
Return
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Service Indicators Notes

Service Indicators identify important information. Negative Service Indictors are viewable
by the student where Positive Indicators are only viewable to Staff.

The departments with the most common Service Indicators include:
Cxx — Cashier’s Office

Fxx — Financial Aid Office

Gxx — Graduate School

Rxx — Registration

Customer Accounts

L}) Business Unit STLOU

Name D Academic Information

Total 1,497.14 Anticipated Aid 0.00

Account Type  Account Number  Term Balance Currency Code  Open Date  Status

SAR SAR001 2019 Spring 1.497.14 usD 01/232019  Active Account Details MES
Semeaster

Display Effect| All A Institution| Univ of Missour - St. Louis r -

Refresh

[+] Add Service Indicator
Service Indicator Summary Personaiize | Find | View 10| &1 |

Start Date

Code Description Reason Description Institution

Past Due Student

co2 D e PSTOU STLOU 03/16/2019
Past Due-Mo Future

c11 Term Reg Past Due STLOU 03/16/2019
Prior Balance

Ci7 Workshest Allowed STLOU 4827 SP2020 4827 SP2020 10/30/2019
Direct Deposit Direct Deposit Mot

CD1 Updats Needed Sefup STLOU 06/03/2019

CPE Permits Available Parking Permit STLOU 4743 FS2019 07/08/2019

RO4 Advising Advising Required STLOU 4835 552020 4835 852020 117262019

RIS Iislgful Presence HB IF?;R record loaded in STLOU 05/09/2019

TBR TB Risk Assessment Proof of TB vacination STLOU 08/19/2019
Mot Anymore Title X Training

TL9 Training Needed STLOU 12/09/2015
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Account Details
Notes

The Account Details page displays assessments, payments, grants, scholarships, etc.

On the Account Details page, click View All so that you can see all of the transactions
for a specific account.

Customer Accounts

Business Unit STLOU
Name D Academic Information @ x

Total 2616.60 Anticipated Aid 1549.00

Find | Viewst  Fist K 470744 O

AccountType  Account Number Term Balance Currency Code  Open Date  Status
SAR SARDOT 2020 Spring 2,616.60 UsD 1A92019  Active MEA
Semester
SAR SARD01 2019 Fall Semester 0.00 05222019 Active Account Details L
SAR SARDOA 2019 Summer 0.00 03142019 Active Account Details ¥
Semester
SAR SARDOT 2019 Spring 0.00 NA2018  Active Account Details ME
Semester
SAR SARD01 2018 Fall Semester 0.00 061192018 Active Account Details L
SAR SARDOA 2018 Summer 0.00 03192018 Active Account Details ¥
Semester
SAR SARDO1 2018 Spring 0.00 MR1R017  Active Account Details ME
Semester
~ Additional Information
Detail Transactions liem Summary [tems by Term liems by Date
Due Charges Payment Plans View Anficipated Aid
Account Details
D Business Unit STLOU
Account Number SARDQ1 SP2019 Account Balance 0.00
Debits ~ 3455.20 Credits ~ -3455.20 Applied 345520 Unapplied 0.00
Details Find | View3 ~ Fi
Item Term Class Taxes  Amount Incl Tax Balance Instaliment IDLast Activity Date
Federal Pell Grant SP2019 152400 0.00 011142019 ltem Details
University Bookstore SP2019 320 000 010972019 Item Detaile
Arts and Sciences Supp Fee SP2019 8320 000 111172013 ltem Detaile
Online Supp Fee-100-A&S SP2019 49840 0.00 11117201 ltem Details
Tuifion-Undergraduate-Meiro SP2018 279760 0.00 1iotg  ltem Details
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The Amount Inc. Tax column is the full amount of the charge or payment. To
determine what is still owed for any term, view the Balance column.

A i Ch q Amount Incl Tax Balance
maun ange »
a > R
p Balance M.as 0.00
«1,881.45 0.00
240.00 0.00
2,055.00 0.00

While still on the Account Details page, you can click on Item Details to see the
charge details in the middle of the page and the payments made to that charge at the
bottom. See below.

Account Details
D Business Unit STLOU
Account Number SAR001 SP2019 Account Balance 0.00
Debits 345520 Credits 345520 Applied 3455.20 Unapplied 0.00
Details Find | View3 st B 10010 B Lod
Item Term Class Taxes Amount Incl Tax Balance Installment IDLast Activity Date
University Booksiore 5P2019 y 01/09/2019 ( ltem Details
Employee Tuit Assist Fgm SF2019 -1,900.80 000 120572018 ltem Details
Tuition-Underaraduate-Metro SP2019 279760 0.00 111208 ltem Details
Item Details

D - Business Unit STLOU
Item Number 000000000000072  University Bookstore

Item Amount 7320 Applied Amount 7320 Balance 0.00
Reference Number BKS3.1.837.0520.18636 Item Type 040600000201
Line Details Find [Viewn  First K 1061 B Lot
Line  Posted Effective Billed Due GL Posted Reference Number Amount
Num
1 01/08/2019  01/09/2019 01/08/2019  02/01/2019  01/09/2019 BKB.1.837.0520.18636 73.20
11:55:04PM
Payments paying this Charge
Details Find [Viewn  First K 1061 B Lot
Item Type Account Number Item Term Date Amount
Federal Pell Grant SARD01 5P2019 2019 Spring Semester  01/14/2019 73.20
Return

Notes
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Notes

Receipt Details will show the date, payment type and amount of the chosen
receipt.

Account Details
] Business Unit STLOU
Account Number SAR001 3P2018 Account Balance 0.00
Debits 330544 Credits ~ -3,305.44 Applied  3,305.44 Unapplied 0.00
Details Find | View 3 Fist B 11010 M Lo
Item Term Class Taxes  Amount Incl Tax Balance Installment IDLast Activity Date
sCheck Payment SF2018 29 0 03022018 ltem Detalls
Payment -In Office - Debit SP2018 -1.00 1 02/0g201g  ltem Detalls
Receipt Detalls
University Bookstore SP2018 3399 0.00 0irazotg  lem Detals
Student Receipt Details
D Business Unit STLOU
Receipt Status Posted Receipt Number 312647
Cashier's Office MAIN Cashier's Office Cashier CHILIPWELIG
Business Date 06/20/2019 Seq Num 7 Register REG1
Transaction Date 06/20/2019 Time 2:04:39PM Total Amount 322
Reference Nbr Including Tax 0.00
Invoice Number
Target Details Find | ViewAl  First K 101 I Last
Target Key Refund check as Payment Amount 322 UsD Authority
Tender Details Find | View Al First K 4 o1 D Last
Tender Key Check Amount 322 USD
Deposit ID Tender Details
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Notes

Additional Details

At the bottom of the Customer Accounts page there are several links that display the
student’s term information in various ways.

The Items by Date page displays the information in chronological order.

~ Additional Information

Detail Transactions ltem Summary ltems by Term ltems by Date

Due Charges Payment Plans

L\ Retum to Search | 1[=]Previous in List | 4E|Next in List

Items By Date

Business Unit STLOU

]
Sort Detail By
* Posted Date Effective Date Bill Date Due Date
From Date 01/01/1900 [ To Date 01/012100 [ Search
by Date Perso 41 [ i1zl

DatePostes  [FSEMCE \gingpgte (Due Date lfem Type ftem Term Amourt Total
111972019 1192019 Tuition-Undergraduate-Metro 2020 Spring Semester 2215800 221580
111972019 11192019 Arts and Sciences Supp Fee 2020 Spring Semester 63.600 2,279.40
111972019 1192019 UMSL llingis Waiver 2020 Spring Semester -36.600 224280
111972019 11972019 Online Supp Fee-100-A&S 2020 Spring Semester 373.800 261660
08/18/2019 081672019 08162019 09/10/2019 Refund-Credit Balance 2019 Summer Semester 8.010 262561
08/16/2019 08162019 Federal Pell Grant 2019 Fall Semester -1,349.000 1,076.61
08186/2019 08162018 08M16/201% 09102019 Refund-Credit Balance 2019 Fall Semester 879.130 195574
081572018 081572019 08162019 09/10/2019 University Bookstore 2018 Fall Semester -125.800 182094
08/09/201% 080972019 08162019 09102019 University Bookstore 2019 Fall Semester 32920 1,865.86
08/06/201% 08062018 08M16/201% 09102019 University Bookstore 2019 Fall Semester 125.800 199166
06/20/201% 062012019 Payment - Refurmed Refund 2019 Summer Semester -3220 198844
06182019 06182018 061872018 0702019 Refund-Send to Cashiers 2019 Summer Semester 2230 199066
081372019 061372019 071712018 08102019 E-Credit Card Refund 2018 Fall Semester £.250 1996.91
061372019 06132018 07712019 08102019 Refund-Credit Balance 2019 Fall Semester 1.000 1997.91
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Notes View Anticipated Aid

The aid the student has accepted for the term you are viewing will be shown here:

~ Additional Information

Detail Transactions ltem Summary, ltems by Term Items by Date

Due Charges Payment Plans View Anticipated Aid

Anticipated Aid Details

fnd  First B0 1ore B 1ot

Term: 2020 Spring Semester Term Total 3.472.00
Find | View All First [ 4 130f3 o Last
ltem Type Career  pate Apply Dt Expire Dt Net Award
Direct Subsidized Loan 140 UGRD 09/30:2019 032020 03132020 1,732.00
4:31:09PM
Direct Unsubsidized Lean 140 UGRD 093002019 01A132020 03132020 990.00
4:31:09PM
Access Missour Award UGRD 09/30:2019 04M052020  04/09/2020 T50.00
214:41PM
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Related Content

Under the related content link in the upper right hand corner of the Customer Accounts page, there are several short cuts
that you should become familiar with as they provide a quick way to get to various helpful queries.

Unlversity of Missouri-St. Louls

MyView@QUMS

Home | Add

About MyView | Admissions | Registration & Records | Cashier's Office | f
Favclnles Maln_Menu > Student fmanoals 3 View Customer Accounts

Related Content w il New Window | Hel
Customer Accounts

AAA Access
FERPA for SF
Business Unit STLOU Prom Note
Name D Academic Information @ *x
- . MyView Write Offs Only
Total 2 51660 Anticipated Aid 1,549.00
Comm
Account Details Find | View All Fi UM Message
Account Type Account Number Term Balance Currency Code Open Date  Status Grades
SAR SAR0O1 2020 Spring 261660 usD 1192019 Active Account Details Phato
Semester
SAR SAR001 2019 Fall Semester 0.00 052212019 Active Account Detail Student Financial History
SAR SARDO1 2019 Summer 0.00 03/14/2019  Active A 0 il Bookstore Details
Semester
SAR SAR0CO1 2018 Spring 0.00 1M11/2018  Active Account Detail EEs-
Semester B VB G
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This is what the students see when they log into TouchNet. There are many things

they can do such as make a payment, view account activity, authorize users,

set up a payment profile, and view refunds.

Save time when paying. Set up a preferred payment profile in the
Payment Profile page.

To sign up for direct deposit of your refunds, complete your setup
in the Refund Account Setup page.

ID: xxxx8700

Balance $0.00

View Activity  IRNETEREITITNN

Student Account

This is the student’s view of their Account Activity:

Notes

My Profile Setup

O Authorized Users
O Personal Profile
@ Payment Profile
0 Security Settings
e Electronic Refunds

Student Account Balance $2,616.60
v Spring 2020 $2,616.60
Print Excel PDF
Account Activity
Search:
Description & Date * Due Date ¢ Amount ($) ¢
¥ Arts and Sciences Supp Fee 11/19/19 563.60
» Tuition-Undergraduate-Metro 11/19/19 $2,215.80
¥ Online Supp Fee-100-A&S 11719719 $373.80
¥ UMSL Illinois Waiver 1/19/1% -536.60
Term Balance: $2,616.60
> Fall 2019 $0.00

10



