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POLICIES AND PROCEDURES: PRIVATE THERAPY
Please Read the Following Carefully Before Signing:
The Community Psychological Service (CPS) is a clinic associated with the doctoral training program in Clinical Psychology at UM-St. Louis.  In most cases, clients will be seen by doctoral students in Clinical Psychology who will be supervised by qualified Ph.D.-level licensed psychologists on the faculty at UM-St. Louis.  

For clients who come to CPS for counseling, the first few sessions provide an opportunity for the client and therapist to clarify the client's needs, and to make a determination as to whether CPS is the best place for the client to receive services.  In some cases, the therapist may recommend after this initial phase of counseling that another agency or provider may better meet the client's needs.  In such a circumstance, the client will be provided with a referral for continued care.

Psychotherapy has both benefits and risks.  Risks sometimes include experiencing uncomfortable feelings such as sadness, guilt, anxiety, anger, frustration, loneliness, and helplessness.  Psychotherapy often requires discussing unpleasant aspects of your life.  Psychotherapy has also been shown to have benefits for people who undertake it.  Therapy often leads to a significant reduction in feelings of distress, better relationships, and resolutions of specific problems, but there are no guarantees about what will happen.  

Both professional standards and training needs have led to the establishment of the following policies:

1.
Maintenance of confidential case file.  This file will contain identifying data, dates of services, types of services, and summaries of counseling work and testing results.  The files are kept under strictest security.  All information contained in them is viewed as privileged and consequently is held in strict professional confidence.  For a more detailed description of the limits of confidentiality and the potential uses of your Protected Health Information, please review our Notice of Privacy Practices.  Some exceptions to the confidentiality of Protected Health Information about a CPS client are listed below. Notwithstanding the exceptions outlined in our Notice of Privacy Practices, personal information about a CPS client may only be revealed to someone outside the CPS staff under the following conditions:


a)
Upon signed written authorization from the individual adult client, both members of a jointly treated couple, or all adult members of a family treated jointly.  Authorization from a legal guardian is required for release of information pertaining to a minor child.


b)
Missouri State Law (§210.110, 214.140, 210.165) requires all mental health professionals to report any and all cases of known or suspected child and/or elder abuse.


c)
American Psychological Association standards for ethical practice and legal precedents (state and federal) require psychologists to report to involved parties, state mental health agencies, and/or law enforcement agencies situations involving clear evidence of an imminent danger to do harm to oneself or other persons.


d)
Information required to be disclosed or permitted by law (R.S.Mo. §630.140 and related or similar laws and regulations as they may be from time to time enacted or amended) might not be regarded by the court as confidential.  Information that you authorize to be disclosed to third parties may not be regarded or treated by those persons as confidential.

e) Payments for services rendered should be made to CPS at the time of services.  You will be charged a $20 fee for any check returned to us by the bank as uncollectible.  Unpaid returned checks may be referred to the St. Louis Prosecuting Attorney’s Office.  Collection of unpaid, past due balances may involve the use of collection agencies and/or legal action.  You will also be charged reasonable collection costs, including, but not limited to, collection fees, attorney’s fees, court costs, and other fees.  The collection agency would be notified that the uncollected fees were for services rendered at CPS.  The collection agency may in turn notify a credit bureau of the outstanding debt that may affect your credit rating.  


f)
If you are using your health insurance to pay for a portion of the cost of the services at CPS, the insurance company or managed care company may request specific information from CPS about you and your treatment in order to process a health claim. 

2.
Consultation/supervision.  CPS is a training clinic for doctoral students in Clinical Psychology.  In order to meet the training needs of the program as well as professional standards and requirements of state law, students must have their work reviewed by a licensed psychologist.  In addition, other consultations with CPS staff may be conducted as necessary for treatment or training purposes.  As with the case files, information shared in consultations and supervision is treated confidentially.  

3.
Audio/Video recordings and observations.  Audio and/or video recordings are made routinely of all sessions and are reviewed as part of the training-supervision process.  Any tapes recorded will be held in strict confidence.  Recordings ordinarily are erased or destroyed following supervision.  Strict confidentiality is maintained at all times.  Only CPS staff have access to these materials.  Supervisors or other professional colleagues may periodically conduct live observations of counseling sessions through the use of a one-way mirror.  The purpose of these live observations is to improve the skills of the therapist.  Any professional who would conduct the observation would be a member of the psychology department and would be bound by confidentiality requirements.  If any live observations are to be conducted, you will be notified by your therapist one week in advance of the observation.

4.
Questions or complaints about services.  Questions or concerns that you have about the treatment you or your child is receiving should be discussed with your therapist.  If after discussing the issues with your therapist you still are not satisfied, please call your therapist's supervisor, or the CPS Director, or file a written complaint in the clinic.  Complaint forms are available in the CPS office.  The complaint will be reviewed by the CPS Director, who will respond directly to you and attempt to address your concerns.  
CPS complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. CPS does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.  If you believe that CPS has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Community Psychological Service, c/o John Nanney, Ph.D. – Section 1557 Coordinator, 1 University Blvd, 232 Stadler Hall, St. Louis, MO 63121-4400; (314) 516-5824; FAX (314) 516-5347; (NanneyJ@umsl.edu). You can file a grievance in person or by mail, fax, or email.  The Section 1557 Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

5.
Fee information:
a) Payments for services.  Fees are due at the time of each session.  Your 45-minute session fee is $_____.  Failure to make payments in a timely fashion may result in the termination of services.  Past due balances will be referred to a collection agency.

b) Reassessment of income.  Because the clinic operates on a sliding scale, your fee will be reassessed by your therapist if your income level or living situation changes significantly during your treatment at CPS.


c)
Cancellation policy.  There is a 24-hour cancellation policy.  Clients who miss an appointment without providing at least 24-hours notice will be charged their session fee for services up to a maximum of $50.00 per missed/late cancelled appointment.


d)
Copying charges.  A handling and copying fee may be charged for copies of confidential case files in accordance with Missouri State Law §191.227.

6.
Emergencies.  CPS hours are 9 a.m. to 8 p.m., Monday through Thursday, and 9 a.m. to 6 p.m., Friday.  At other times you may leave messages on the CPS voice mail system.  In the event of an after-hours emergency, you may speak with a CPS clinician by calling our answering service at 314-995-0309.  If you contact the answering service and do not indicate that your call is an emergency, a message will be taken and you will be contacted by a member of our staff on the next business day.  In the event of an emergency which requires immediate attention, call 911 or your local police department.

7.
Evaluating our services.  By my signature below, I also consent to this clinic sending me two questionnaires six months after I stop coming here in order to evaluate the services that I have received and my progress.  

I, _______________________________, have read, understand, and agree to all of the policies and procedures noted above.
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Witness's Signature                                    Date
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Parent/Legal Guardian's Signature             Date

(Required if client is under 18 or legal ward)
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Client's Signature                                        Date
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