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Why is this required? 
To keep student information secure and tutoring sessions private, we require all students who utilize 
our drop-in tutoring services to log into Zoom using their UMSL student Zoom accounts, which are 
automatically created at enrollment.  
 
Your student Zoom account has the same login information (SSO ID and password) as your 
other student accounts like Canvas and MyView.  

Logging in with a browser​
Mozilla Firefox, Google Chrome, Internet Explorer, etc 

1.​ Go to https://umsystem.zoom.us/ 
2.​ Click the blue Login button. 
3.​ You will be redirected to the standard UMSL login page. 

Please enter your SSO ID and password for all UMSL 
accounts. Need help logging in? 

4.​ After logging in, you will be led to the Zoom user 
dashboard. You can leave this page and join a UTC 
drop-in tutoring Zoom room by visiting the URL listed 
in our schedule for that particular course. 

5.​ Please be advised that you will join a waiting room, and 
the tutor will need to admit you, which may take a few 
minutes. If you encounter any issues, please contact us at 
tutoring@umsl.edu. 

Logging in with the Zoom desktop app 
1.​ The Zoom desktop app is recommended for easier access. You can download it for free here. 
2.​ Once you have downloaded the Zoom app, a “Sign In” window will appear. Click the button labeled 

Sign In with SSO, near the upper left corner. 

 

​ Continue to next page 

https://umsystem.zoom.us/
http://www.umsystem.edu/ums/is/loginhelp
https://www.umsl.edu/outreach-and-support/utc/services/drop-in.html
https://umsystem.zoom.us/download


 

 
3.​ A field will appear requesting your company domain. Type in umsystem as pictured below: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.​ You will be redirected to the standard UMSL login page. Please enter your SSO ID and 
password for all UMSL accounts. Need help logging in? 

a.​ Note that you may be asked to give your browser permission to open Zoom. 
5.​ After logging in, you will be led to the Zoom user dashboard in the app. You can hide or close 

this app and join a UTC drop-in tutoring Zoom room by visiting the URL listed in our 
schedule for that particular course. 

6.​ Please be advised that you will join a waiting room, and the tutor will need to admit you, which 
may take a few minutes. If you encounter any issues, please contact us at tutoring@umsl.edu. 
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