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Abstract 
This dissertation conducts a thorough exploration of the nuanced perceptions of faculty, students, and advisors within an 
urban university context and their collective influence on undergraduate success. Utilizing a robust mixed-methods 
approach, this study bridges insights from the National Survey of Student Engagement (NSSE) with a thematic analysis of 
qualitative data, encompassing perspectives from 601 faculty members, 2009 students, and 15 academic advisors. Central 
to this investigation are the theoretical frameworks of Bandura's self-efficacy, Tinto's social integration theory, and 
Strayhorn's sense of belonging, which together provide a multifaceted understanding of the determinants of student 
success. 
 
The research identifies a significant interaction between individual experiences and the institutional environment, with 
academic advising, high-impact practices (HIPs), and personalized support systems standing out as critical elements that 
influence educational outcomes. Findings indicate variances in perceptions of success across different university 
stakeholders, underscoring the importance of developing customized support mechanisms that cater to the diverse needs of 
students, faculty, and advisors. The effectiveness of first-year engagement strategies, the implementation of HIPs, and the 
establishment of robust faculty-advisor-student relationships are highlighted as essential for fostering student retention and 
engagement, particularly in the challenging landscape of urban higher education. 
 
Advocating for a holistic educational approach that integrates academic, social, and personal support, this dissertation 
contributes valuable insights into the dynamics of student-faculty-advisor interactions and the overall campus climate. It 
suggests actionable strategies for enhancing student engagement, retention, and success, emphasizing the need for 
continuous evaluation and the adaptation of evidence-based practices. By foregrounding the significance of effective 
communication and collaboration among academic advisors, faculty and students, this study offers policy and practice 
implications that aim to bolster student achievement in urban university settings, contributing meaningfully to the discourse 
on higher education. 
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