Patron Disciplinary Policy

When a patron is in question of violating University policy and/or policies specified for the access and use of the Recreation and Wellness Center, they are subject to disciplinary action. The following disciplinary guidelines are in place to maintain the safety and wellbeing of all members, staff and guests.
Policy Guidelines:
Level 1: Minor Offenses – Examples include, but are not limited to: not following posted facility policies or those outlined on the website/waiver, misuse or falsification of identification, excessive use of profanity, or failure to comply with a reasonable request from a Campus Recreation staff member.
Sanctions may include a verbal or written warning, educational sanction, or temporary removal from the facility for the day.
Level 2: Mid-Level Offenses – Examples include, but are not limited to: verbal abuse of staff or members, vandalism or damage to university/personal property, or unauthorized entry into a facility, program, or event.
Sanctions may include loss of membership privileges for a specified period of time, restitution for damages, or referral to the Office of Student Conduct as appropriate.
Level 3: Major Offenses – Examples include, but are not limited to: conduct that endangers self or others through misuse of equipment, theft, vandalism, being under the influence of alcohol or drugs while in or prior to entering the facility, or repeat violations of lower-level offenses.
Sanctions may include immediate suspension or termination of membership privileges, ranging from a set period of time up to permanent revocation, and referral to the Office of Student Conduct and/or UMSL Police as appropriate.
Zero-Tolerance Policy: Any conduct that threatens the safety or well-being of others, including but not limited to harassment, intimidation, physical violence, fighting, or other serious disruptive behavior, shall constitute grounds for the immediate termination of membership privileges.
Repeat minor offenses and all mid-level and higher offenses involving UMSL students will be reported to the Office of Academic Integrity and Student Conduct for further assessment.  All offenses involving UMSL employees will be reported to Human Resources and Title IV Office.

Appeals
Members may submit an appeal only on the basis that established procedures were not properly followed in the review of the violation. Appeals may not be made solely to contest the outcome or sanction imposed. All appeals must be submitted in writing to the Vice Provost for Student Affairs or their designee within [X] business days of the sanction notification. The decision of the Vice Provost for Student Affairs or their designee is final.



Membership Status:
· Membership Hold 
· Campus Recreation reserves the right to place a hold on a member’s account during the investigative phase of a known or suspected violation. A Membership Hold is a hold on a member’s account until a meeting is held with the appropriate UMSL Campus Recreation staff member regarding the reported infraction. During this period, the member may not access the facility or participate in any scheduled programs or events. 
· Membership Suspension
· A Membership Suspension is a determined duration of time that a member cannot access the facility or any scheduled programs or events. Length of suspension will be determined after a meeting is held with the appropriate UMSL Campus Recreation staff member. 
· Membership Cancellation 
· After the review phase, Campus Recreation reserves the right to cancel a membership and terminate access to all associated Campus Recreation facilities, programs, and services. Zero tolerance offenses will result in immediate termination of membership, and a call to UMSL PD to determine if a trespassing order will be issued.
· Refunds for memberships will be at the discretion of the UMSL Campus Recreation Staff. 
· Sponsored Guests and Household Dependents
· Patrons are responsible for their household/dependent’s and/or guest’s conduct and any damage to or loss of property that may result in their actions.  Disciplinary action may result in the loss of guest or membership privileges based on their conduct and their membership and guest privileges are linked to the sponsoring member.
 Procedures for patrons to report a violation:
1. Contact the Building Manager or nearest staff member.
2. The Building Manager will use discretion when approaching the party involved.
3. If necessary, police/campus security will be called.
4. The incident will be documented by filling out an incident report.
5. The party involved may be escorted out of the building.
6. A Campus Recreation professional will follow up by contacting individuals involved and will render a decision based on all available information.
7. If the incident involves a student, the Office of Academic Integrity & Student Conduct will be contacted, and educational sanctions may be administered.
8. All documents will be filed and used in case of future infractions.



