COLLEEN E. MPOFU, DBA, MBA


HIGHLIGHTS
· Doctor of Business Administration 

· Southern Regional Education Board (SREB) Doctoral Scholar
· 19+ years of professional accounting experience; including 6+ years of management experience
· Experience leading financial and cost accounting processes, period close, and annual budget activities in fortune 500 companies
· Solid experience leading classroom instruction and developing training programs and materials for new hires, third parties, and small business owners
· Experience coaching and advising small business owners

· Experience with SAP ERP system implementation and leading related training sessions
· Candidate for the Uniform Certified Public Accountant (CPA) exam
EDUCATION
Doctor of Business Administration (DBA), 2017 – 2022
University of Missouri, St. Louis, MO
Emphasis: Accounting 
Defended Dissertation: Lean Accounting: A Connection to Strategic Partnership & Collaboration Between Management Accountants and Operations Managers
Dissertation Committee: Tom Kozloski (Chair), Steve Moehrle, Michelle Meckfessel

Candidate for the Uniform Certified Public Accountant (CPA) exam, Present
Currently sitting for examinations – Regulation Passed Sep 2021
Completed 27 credit hours of graduate level coursework in Doctor of Organizational Leadership program, 2015-2016

Indiana Wesleyan University, Marion, IN (Transferred to the University of Missouri-St. Louis DBA program)
Master of Business Administration, 2004-2006

Indiana Wesleyan University, Marion, IN

Bachelor of Science in Business Accounting and Finance, 1998-2002

Indiana University and Purdue University-Indianapolis. Indianapolis, IN

AWARDS & HONORS

· Becker CPA Review Course Scholarship Award, 2021
· Southern Regional Education Board (SREB) Doctoral Scholar, 2020 to Present

· University of Missouri- St. Louis DBA Program Scholarship Award, 2019

TEACHING EXPERIENCE & INTERESTS
Teaching Philosophy: Facilitating a learning environment that empowers students to critically think and apply what has been learned, share their viewpoint and ideas, and learn from each other. 
Teaching Methods: Interactive discussions, case studies, learning activities, reflection writing exercises, technology
Teaching Interests: Management Accounting, Financial Accounting, and Individual/Corporate taxation

· Motivate students to actively participate in all aspects of the educational process

· Maintain expertise in subject area and recommend improvements in curriculum design. 
· Participate in school retention initiatives by providing regular, accurate, and timely feedback to students and the school concerning attendance and academics
· Provide support to students by providing career and job search advice and written recommendations.  
Assistant Teaching Professor

University of Missouri – St. Louis





            Fall 2022- Present

     Courses: A2400 Foundations of Financial Accounting; A3411 Cost Accounting; 

                    A5411 Cost Systems Analysis
Adjunct Lecturer

Indiana University Purdue University Indianapolis (IUPUI)
Kelley School of Business





  Fall 2021-Summer 2022
     Courses: A200 Foundations of Accounting; A100 Basic Skills in Accounting
Adjunct Instructor 

Ivy Tech Community College





     Spring 2015-Fall 2016
Indianapolis, IN
     Courses: A101 Financial Accounting, A102 Managerial Accounting, A205 Individual Income Tax

ACADEMIC ACTIVITIES

Research Interests

· Increasing strategic collaboration between accountants and managers to enhance organizational productivity and growth. This includes:

· Streamlining accounting processes using automation and robotic technologies

· Useful and simplified internal financial reporting
· Data visualization and presentation
· Financial literacy of entrepreneurs and the impacts on business performance 

· Increasing diversity and inclusion in the accounting field

· Accounting students’ performance in different learning environments

· Leadership & change management

Conference Presentation
Goodwin-Sak C., McClain-Mpofu, C., Wieck, M., Zimmerman H., and Merritt, S. (2019). Courageous cultures embrace automation: A grounded theory investigation to determine individual willingness to adopt automation in the workplace. Proceedings of the Engaged Management Scholarship Conference, Sep 5-7, 2019, Antwerp, Belgium. 
Reviewer
Engaged Management Scholarship (EMS) Conference, July 2021
Past Research Projects

Goodwin-Sak C., McClain-Mpofu, C., Wieck, M., Zimmerman H. An exploratory factor analysis: Automation use behavior. University of Missouri – St. Louis
Goodwin-Sak C., McClain-Mpofu, C., Wieck, M., Zimmerman H. Case Study: What’s in it for me? Technology usage in low voluntariness environments. University of Missouri – St. Louis
Conference Attendance

· Engaged Management Scholarship, Virtual (September 2022)

· American Accounting Association, Virtual (July 2022)

· American Accounting Association - Conference on Teaching and Learning (July 2021)

· Institute of Management Accountants – Annual Conference & Expo Virtual (June 2021)

· SREB Institute on Teaching and Mentoring (April 2021)

· Engaged Management Scholarship, Virtual (Sept 2020)
· Lean Accounting & Management Summit, Virtual (Sept 2020)
PROFESSIONAL ACCOUNTING EXPERIENCE
Ingredion, Inc.








           2014-2022
Indianapolis, IN

Lead Cost Accountant (2017-2022)

Senior Cost Accountant / Lean Six Sigma Orange Belt (2014-2017)
Key Accomplishments:
· Nominated for 2018 Regional CEO Award for process improvement excellence

· Successfully lead, develop, and support direct report and team to meet all budget, cost control, and period end close requirements and goals. 

· Established and maintain standardized processes to review, maintain, and model product costs
· Assist manufacturing and finance leadership to make optimal decisions related to the manufacturing of products and identifying and meeting cost saving goals
· Assisted the development of sustainability accounting metrics and financial dashboards

· Achieved Lean Six Sigma Orange Belt
PremierPro Tax Services






                    2005-Present

Indianapolis, IN

Owner, Income Tax Preparer, and Business Advisor & Coach
Key Accomplishments:
· Setup customized bookkeeping systems that work for busy small business owners

· Successfully coach and advise small business owners across multiple industries

· Assist non-profit business owners to achieve 501(3)(c) status free of charge
Pepsi-Co – Quaker/Tropicana/Gatorade Division




           2006-2014
Indianapolis, IN

Cost Accounting Supervisor (2011 to 2014)

Senior Cost Accountant/SAP Super-User (2008 to 2011)
Cost Accountant (2006-2008)
Key Accomplishments:

· Reduced period close timing for the accounting team from 3 to 1.5 days

· Accounting team has achieved and sustained an average 99% for forecasting accuracy

· Successfully developed and coached two employees leading to their promotions 
· Exceptional Achievement Award for helping to retain $3MM from a vendor

· Successful first SAP implementation at third party site. 

Enterprise Rent-A-Car





   
  
        2002-2006
Indianapolis, IN

Senior Statement Accountant (2005 to 2006)

Area Accountant (2004-2005)

Accounting Specialist (2002-2004)

Key Accomplishments
· Assisted several branches in lowering their bad debt costs by 50% by developing a training session on credit card charge backs and bad checks along with creating reports that emphasized their bad debt.

· Contributed to the Accounting Department’s 2003 Business Management Department’s Exceptional Achievement Award by building rapport with vendors and customers and processing invoices and receivables in a timely manner.
TECHNICAL SKILLS AND COMPETENCIES

· Accounting/ERP System: SAP, QuickBooks
· Academic: SPSS, Qualtrics, Canvas
· Microsoft Suite: Excel, Word, PowerPoint, Power BI 
MEMBERSHIPS/AFFILIATIONS
· American Accounting Association (AAA)

· Institute of Management Accountants (IMA)

· International Leadership Association (ILA)


· Society of Human Resource Management (SHRM)

· Delta Sigma Pi Business Fraternity
COMMUNITY ACTIVITIES

Member








    2018 - Present

Delta Sigma Theta Sorority, Incorporated
 

Indianapolis Alumnae Chapter     

Leadership: International Awareness & Involvement Chair, Budget & Finance Committee (appointed)
Accomplishments: Raised funds for a water well in Kenya which resulted in the chapter winning a Regional Award.
Treasurer/Board of Directors






     2017-Present

Pink-4-Ever Ending Disparities

Lead the financial activities involved with merging two non-profit organizations. Responsible for building the annual budget, tracking cash flow and program grants, preparing tax forms, and building financial controls for the new merged organization



      

Treasurer/Board of Directors, 





          
      2010- 2012

Young Women’s Christian Association of Indianapolis (YWCA)
REFERENCES AVAILABLE UPON REQUEST
