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Kristi Tramont is the Director of Money Operations at SoFi Bank. As the director of Money Operations 

Kristi oversees the Operational aspects of SoFi's Checking / Savings, Money and Samsung products. She 

also has leadership over the back office operations team that covers all SoFi products and services 

including research and Disputes.     

Kristi is a graduate from The University of Tulsa where she studied Marketing in the school of business 

and obtained a communications minor.  Kristi started her banking career at Regions Bank and has 

worked at several of the top financial institutions including US Bank, CitiBank and PNC Financial.  She has 

vast experiences in various banking products including Checking / Savings, Mortgage, personal loans and 

Credit Cards.  Her training also includes working with top companies including Bain, INC on Agile, Lean 

and other process improvement strategies.  Kristi is most passionate about the employee experience 

and helping others to develop, grow their careers and learn to self advocate.   

 


