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When your account has been migrated, you should see the following per the December 14 email from UM System: 

  

1. You will receive a pop-up message that says, “The Microsoft Exchange administrator has made a change that 

requires you quit and restart Outlook.” 

2. After quitting and restarting the program, you may be required to re-enter your credentials.  

3. You may also be prompted to recreate your mail profile on your mobile device.  

 

How can I tell if the migration happened and I have a new Office 365 account? 

 

1. In your Outlook email, click on “File” in the menu bar. 

 
2. Your account information will be at the top of the page. The address to access the account on the web 

will change: 
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To Share through Microsoft 365, follow the instructions below and share your calendar with: 

O365_Starfish@mail.missouri.edu 

 

 
 

 

 

For additional assistance, please contact Betsy Sampson at sampson@umsl.edu.  


