Learning Objectives

1. The student will integrate theoretical knowledge about [children, families, older adults] (underline one or more) in the practicum setting.

Activities:  The student will review literature on the medical, psychosocial and educational issues concerning clients with mental illnesses.  The student will review training material and take orientation classes regarding the DSM IV TR and specific diagnoses.  Theoretical knowledge will be applied in direct practice with clients and their families.  The student will integrate knowledge of behavioral and developmental theories for effective use of interventions with clients.  The student will integrate and utilize information learned in Social Work courses within the Masters program on children, families, and adults. The student will complete a multidimensional assessment of the client/family situation and will apply theoretical models to address the needs of clients with mental illnesses to assure implementation of appropriate services.  The student will provide intervention strategies, which will lead the client to be more successful in the community.  
Evaluation:  The supervisor will evaluate the student’s understanding of the relevant issues affecting clients.  The supervisor will observe the student’s application of knowledge to her practice.  The supervisor will review particular theories that are effective during intervention.  The supervisor will encourage discussion by asking questions related to meetings with other professionals, in particular how another professional can contribute to the case management process.  The supervisor will review the student’s assessments of the clients through discussion and by reviewing case notes.  The supervisor will provide extensive feedback based on the student’s discussion of mental health literature in addition to the practical application of knowledge.

Learning Outcomes:  The student uses a systems perspective to understand the transactions between individuals and their environments.  The student can identify major assumptions regarding mental health problems affecting the clients.  The student interprets client behavior using a variety of theoretical perspectives.  The student articulates knowledge and theories supporting interventions used in specific individual cases as well as individual assessments and interventions based on empirically support theories.  The student identifies and evaluates intervention efforts employed in and attempts to help clients learn how to cope with or improve their mental illness.  The student integrates knowledge from several disciplines in deciding which programs and services are appropriate for the client.  The student functions as an integral part of the multidisciplinary team.

2. The student will apply appropriate assessment and intervention skills for the population of [children, families, older adults] (underline one or more) served in the practicum agency.  

Activities:  The student will assess need and develop and implement treatment plans for client population.  The student will document the assessment, selection and implementation of treatment plans according to BJC-Behavioral Health guidelines.  The student will develop professional skills and knowledge through direct social work practice and interaction with caseworker’s practice with clients.  The student will complete assessments to determine the social, emotional, and behavioral needs of clients for the purpose of identifying their mental health needs.  The student will be an integral part of the interdisciplinary team by attending treatment team meetings and being involved closely with community support workers, case managers, clinical supervisors, psychiatrists and nurses in the assessment of interventions.

Evaluation:  The supervisor will evaluate the student’s ability to assess client’s mental health status and needs.  The supervisor will observe the student’s ability to intervene through telephone calls and onsite visits with clients.  The supervisor’s evaluation will be based on observation and feedback from other caseworkers.  The supervisor will discuss how the student can address each client on an individual basis.  The supervisor will observe and discuss the student’s progress working individually as well as in a group setting.  The supervisor will evaluate the student’s interactions with clients and co-workers.  

Learning outcomes: The student understands the empirical basis for assessment and intervention approaches implemented.  The student demonstrates the ability to use assessment in the selection of intervention models.  The student works collaboratively with client systems to assess strengths, assets and problems of those systems and to develop intervention plans that address immediate client’s problems or needs and client’s desired long-term outcomes.  The student collaborates with other professionals.  

3. The student will understand the organizational structure of the agency and how it impacts on practice with [children, families, older adults] (underline one or more).

Activities:  The student will review the organizational tree and historical manuals.  The student will attend Gatekeeping meetings to learn about the admissions process of the clients into the agency.  
Evaluation:  The supervisor will monitor the student’s process of understanding the BJC-Behavioral Health organizational structure by discussing with the student her process of involvement within the organization.  The supervisor will speak with clinical and non-clinical staff to verify the student’s progress in grasping the organization and the impact of practice with children, families, and older adults.

Learning outcomes:  The student will understand the roles of staff within the organization and the services that are offered.  The student will be efficient in working within the mental health environment and gain a better understanding of the illness.  The student will also gain skills of working with a multidisciplinary team.  The student will understand the impact of the organizational structure on her practice with clients with mental illness.
4. The student will understand current [child welfare, family, aging] (underline one or more) policy and how those policies affect the clients they serve.

Activities:  The student will review the Missouri State Law regarding Child Abuse, Adult Abuse, Department of Mental Health regulations, Medicare and Medicaid guidelines, and the difference between Social Security Insurance and Social Security Disability Insurance.  The student will review clients’ rights and responsibilities.  The student will review HIPPA (Health Information Privacy Portability Act) and learn about its application in the agency setting.

Evaluation:  The supervisor will evaluate the students understanding of policies and will provide the student with weekly feedback to ensure that the appropriate procedures are being followed.  The supervisor will discuss various state laws regarding medicaid and medicare eligibility and abuse and neglect laws.  The supervisor’s evaluation will include input from other professionals within the organization.  The supervisor will explore the student’s knowledge of the various procedures and laws. 

Learning outcomes:  The student understands how BJC-Behavioral Health is engaged in influencing policy formation and change that impacts the mental health population.  The student can analyze long and short term implications of federal and state laws that apply to the mentally ill population within the State of Missouri.  The student can describe the federal and state policy-making process, which affects the delivery of services to the disabled citizens of Missouri.

5.
The student will understand and apply values and ethics relevant to social work practice in the practicum agency.
Activities: The student will review the NASW Code of Ethics and apply the principles to her practice. The student will discuss values and ethics concerning client and family relationships and how they impact the student’s ability to work with individuals who possess different standards and beliefs systems.  The student will observe the differing values and ethical perspective of others, specifically BJC-Behavioral Health values and ethics in serving clients and their families.  The student will identify value conflicts that occur between clinicians, families and clients in the treatment setting.  The student will integrate professional social work values into daily practice, specifically those of integrity, competence, and dignity.

Evaluation:  The student will be evaluated on her ability to serve as a social worker for BJC-BH within the standards of professional ethics. The supervisor will use discussion and supervision to evaluate the student’s ability to identify and to resolve ethical issues concerning clients.  The supervisor will consistently evaluate the student’s ability to abide by ethical guidelines and to recognize differing perspectives.  The supervisor will use discussion to resolve conflicts related to clients, practitioners and co-workers.  The supervisor will observe the student’s integration of values during the practicum experience.  The supervisor will provide feedback based on discussion and observation of the student’s work.
Learning outcomes:  The student practices social work in accordance with the NASW Code of Ethics and the BJC-Behavioral Health code of ethics.  The student demonstrates the ability to appreciate ethical issues involved in the evaluation of intervention techniques.  The student can identify value conflicts and dilemmas faced by the social work professionals working with the mental health population and their families.  The student understands how values of clients and other professionals affect the practice decisions. The student is aware of personal values during supervision.  The student can identify resolution strategies to deal with value conflicts that arise and are faced by mental health workers.  The student discusses potential improvements for the student’s social work practice.  The student is dedicated to the basic humanitarian values underlying the social work profession and is able to apply them with the BJC-Behavioral Health system.
6. The student will understand the impact of  race, class, gender, religion, sexual orientation, age, mental/physical ability and ethnicity on practice with [children, families, older adults] (underline one or more) and the impact of one’s own values and biases on one’s work.
Activities:  The student will assess and treat clients and their families in a non-discriminatory manner with sensitivity to ethnic, socio-economic class, racial, religious, sexual orientation and gender issues.  The student will gain experience working with clients of different ethnic, socio-economic, racial and religious backgrounds.  The student will advocate for clients to receive services that are culturally sensitive to their needs.  The student will recognize and discuss personal values that may impact interaction with clients and their families. 

Evaluation:  The supervisor will evaluate the student’s sensitivity to the diverse needs of the mentally ill population.  The supervisor will discuss various ways the student can advocate for clients by providing resources and referrals to outside agencies.  The supervisor’s evaluation will be based on client, professional and staff feedback.


Learning outcome:  The student competently identifies factors related to diversity when interacting with the mentally ill population.  The student demonstrates capacity to be sensitive to diversity in developing and executing evaluation efforts.  The student demonstrates an understanding of similarities and differences in the experiences, needs and beliefs of individuals.  The student will understand and demonstrate differential assessment and intervention skills that are used when providing services to clients of diverse backgrounds. 
7. The student will learn about services relevant to work with [children, families, older adults] (underline one or more) and will use these services when appropriate.
Activities:  The student will identify, locate and refer to information and community resources when the client population is in need.  The student will refer to service delivery systems when specific clients are in need.  The student will attend conferences, community, and client focused meetings.

Evaluation:  The supervisor will observe the student assessing and accessing needed services.  The supervisor will meet weekly with the student to address and discuss issues that arise relating to community resources.  The supervisor will review case notes, assessments, and discharge summaries written by the student.  The supervisor’s evaluation will be based on observation and professional feedback.
Learning outcomes:  The student understands the service delivery systems and resources available to clients in the three counties covered by BJC-Behavioral Health (Iron, Washington, St. Francois).   The student demonstrates skill in identifying appropriate resources to facilitate intervention efforts.  The student is familiar with the major historical and current issues regarding mental health.
8.       The student will learn to evaluate social work practice with [children, families, older adults] (circle one or more).  This objective will be completed in conjunction with SW6400 during the Fall/Winter (circle one) semester of 2007.  
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Summary of Practicum Experience:  Briefly describe the agency setting and the population served by

the agency.  Provide a short overview of your role within that setting.
Barnes Jewish Christian -Behavioral Health (BJC-BH) in Farmington, Missouri is a rural community mental health center (CMHC).  It is an administrative agent for the counties of Washington, Iron and St.

Francois.  The population served is the Serious Mentally Ill (SMI).  Southeast Missouri Mental Health Center is located in St. Francois; therefore, BJC-BH is 50% of their discharges.  The population break down is as follows:

Total = 1319

Adults = 1078

Children = 241

BJC-Behavioral Health mission statement:  To improve the mental health and the well being of the

people in the communities we serve.  The vision statement is:  Partnerships that create communities of hope, charged with opportunities for people from all walks of life to successfully build and pursue their dreams.

Our Values are:  RITE

Respect - We will strive to treat people with dignity, respect and kindness regardless of our differences.

Integrity - We operate with honesty and ethics as the means to accomplish our objectives.  The end never          justifies the means.

Teamwork - We accomplish great things together that exceed that we could accomplish individually.

Excellence - We strive to be the best in all we do yet remain humble in our success.

The practicum student will get a "hands on" experience working with the mentally ill by shadowing workers and learning documentation practices of the agency.  The practicum student will have an opportunity to learn symptomology of certain mental illnesses, which include Major Depressive Disorder, Schizophrenia, Bipolar Disorder and various Personality Disorders.  She will accompany mental health professionals and assist with recognizing these symptoms; assist clients with goals and interventions; and assist clients in effectively managing these symptoms.

