Summary of Practicum Experience:  Briefly describe the agency setting and the population served by the agency.  Provide a short overview of your role within that setting.  
Beyond Housing’s mission is “to strengthen neighborhoods, one family at a time” (www.beyondhousing.org).  To accomplish this goal, the organization provides affordable housing and homeownership services, offers support services to families, children, and seniors, is a catalyst for community-wide rebuilding efforts by empowering residents to be leaders of their own neighborhood revitalization efforts, and lastly, by promoting individual and community asset building.  Beyond Housing offers a comprehensive array of educational, employment, youth development and other support services.  Specifically, the housing programs include the Service-Enriched Rental Housing, Homeownership Center, Healthy Home Repair Program, and Foreclosure Prevention Services.  
In addition to these St. Louis regional services, Beyond Housing also has a specific place-based focus in Pagedale, MO, working to stabilize and improve housing, help families identify and obtain educational, employment and support services, build community leadership capacity, and promote economic development.  At its Pagedale Family Support Center location, the organization provides case management services, Individual Development Accounts, runs a food pantry, and has several youth programs. 

For the practicum, the student will gain valuable hands-on experience in asset building as part of the Individual Development Accounts department.  The student will have the opportunity to work in various processes of administration, management, marketing, research, and planning.  Current IDA initiatives include projects at Normandy High School, adult IDA, and foster youth IDA.  Normandy High School is the newest project, and activities related to this particular part of asset building at Beyond Housing will be the main focus of the student’s practicum experience.  However, there are other program needs the practicum student will assist with fulfilling.  Each IDA program has a financial education component, as well as data management for outcome assessment, and the student will have an opportunity to build skills in these areas.    
Objective 1: Student will develop an understanding of the agency, its history, services provided, impact on the population served, and the role of the social worker in the agency.
Activities:

· Student will assist with financial education classes for the adult IDA program, review agency web-site and pamphlets, and develop a perspective of social work services in an asset building setting.  

· Student will interview key staff of specific programs, including Healthy Home Repair, Foreclosure Prevention Services, Homeownership Center, Rental Housing, and Community Building, to discuss the various roles of social work at Beyond Housing.

· Student will shadow the current IDA program manager to better understand the range of services provided in this program, and consult with staff to further develop credit and asset building skills.

· Student will tour the Pagedale Family Support Center building to learn about the specific community services provided at that location.  

Evaluation:

· Student will be evaluated by agency staff on ability to respond to inquiries and/or make referrals regarding IDA and other programs.  

· Student will meet with supervisor weekly to discuss the role of social work in the operation of the agency’s IDA program, review understanding of agency operations, and assess student’s knowledge of organizational structure. The discussions will ensure the student has a clear understanding and knowledge of Beyond Housing’s operations.  
Expected Learning Outcomes:

· Student will develop multifaceted knowledge regarding how the agency meets its mission, as well as identify and implement the policies, values, and ethical standards of Beyond Housing.  The student will be able to recognize and describe the roles of social work at the organization, and understand the history of Beyond Housing.   
Objective 2: Student will learn about multidimensional assessment (identifying problems, collecting data, and analyzing information) with a range of client systems (individuals, families, small groups, organizations and/or communities).
Activities:

· Student will observe and assist field supervisor with reviewing client credit reports, spending plans, and clients’ goals for asset building.  Eventually, student will complete own credit assessments through credit reports and clients’ reports of assets, income, and expenses.   

· Student will complete assessments as needed of neighborhoods and communities, for general property appraisal purposes.  

· Student will build ability to consult and work collaboratively with Beyond Housing staff to provide appropriate services.  

Evaluation:

· Through supervisory review and feedback of student’s assessment of clients’ credit reports and client assets, income, and expenses, student and supervisor will assess effectiveness of approaches to practice.  
Expected Learning Outcomes:

· Student will acquire financial credit assessment skills with diverse individuals and families.
Objective 3: Based on the multidimensional assessment, the student will outline goals, develop an intervention plan, implement the plan, and evaluate results.

Activities: 

· Student will identify appropriate resources and review credit reports after initially observing supervisor.  Eventually, the student will identify and recommend appropriate resources on her own under supervision.  
· Student will work with clients to identify their asset goals regarding credit maintenance and/or repair, review monthly budget, perform reverse budgeting, and create a credit action plan. 
Evaluation:  
· Supervisor will evaluate student’s ability to provide appropriate resource referrals and credit maintenance/repair per the credit action plan outline.  Supervisor will evaluate student’s mastery of credit problem solving strategies and review activity notes.  
Learning outcomes:

· Student will be able to create a credit action plan as well as spending plan, and conduct credit counseling.  

Objection 4: Student will develop oral and written communication skills appropriate to the practicum setting.

Activities:

· Student will speak with prospective and current IDA clients in an appropriate professional manner through phone and face to face contacts

· The student will document credit assessment and action plan activities according to agency policy.  Student will initially observe supervisor, eventually communicating and documenting contacts under supervisor. 
· Student will maintain thorough client data in Outcome Tracker system.  

· Student will participate in Financial Education seminars with IDA client groups.

· Student will complete necessary forms in the IDA enrollment process (verification of eligibility, credit release, new participant information, evaluation consent, and savings plan agreement).

· Student will assist as needed with updating IDA materials, such as the brochure for the Normandy project, and financial education schedule.  

Evaluation: 


· Field Supervisor will review written materials.  

· Field Supervisor will observe the use of oral communication skills and interaction between student and clients.  

Learning outcomes:  

· Student will be able to effectively write marketing tools and action plans, as well as document credit counseling activities, in addition to maintaining appropriate client data.  Student will increase comprehension of the importance of accurate and thorough oral and written communication in providing high quality services.  
Objective 5:  Student will identify major organizational functions and evaluate the impact of organizational decision making on client systems.  

Activities:  

· Student will attend community meetings with Normandy school staff of Normandy project and liaison as needed with UM – Saint Louis staff as part of Community Partnership Project.  
· Student will attend a board meeting.  Student will demonstrate knowledge of Beyond Housing’s structure.  
· Student will attend IDA agency participant meetings at United Way.  

Evaluation:

· Field supervisor and student will discuss Beyond Housing’s structure.  Student will demonstrate understanding of departmental structuring and board functions, and how the agency meets the needs of their clients within each department.

· Field supervisor and student will discuss Beyond Housing’s relationship with other IDA agencies in St. Louis, as well as relationship with the United Way.  

Expected learning outcomes:

· Student will demonstrate an understanding of the board’s function and the impact of its decisions on the agency and client base.  

· Student will understand Beyond Housing’s role within the St. Louis regional United Way IDA programs.  

· Student will develop a professional relationship with key staff at UM – St. Louis and Normandy School district that furthers the asset building mission of Beyond Housing. 

Objective 6:  Student will identify major social policies affecting the client population served by the practicum setting and participate in one social change activity that impacts the clients served.

Activities:

· Student will integrate theoretical knowledge about social, economic and political issues with practice issues.  

· Student will attend financial education classes given by Beyond Housing.

· Student will watch KETC’s “Facing the Mortgage Crisis” and “Facing the Financial Crisis” specials.  
· Student will attend seminar, “Foreclosure: Understanding the Impact on Home Prices, Vacancy, and Crime” on 2/12/2009.  

· Student will attend Beyond Housing and United Ways’ Economic Advocacy Seminar.

· Student will read articles: “Behavioural Economics: Seven Principles for Policy-Makers,”  “Income, Institutions, and Saving Performance in Individual Development Accounts,”  “Do Defaults Save Lives,”  “Nudge,”  Gotham and Wright’s housing policy,  and “Financial Education and Social Workers”.  
Evaluation:

· Student will discuss how to integrate theoretical knowledge into practice.  Student and Field Supervisor will review readings together, and discuss the social change activities in which the student participates.  

Expected learning outcomes:
· Student will demonstrate broad knowledge of historical and current approaches to economic development and how these social policies affect Beyond Housing’s client base.  Student will understand behavioral economics and “choice architecture”.  

Objective 7: Student will identify issues of diversity in the population served by the agency and understand how his/her values and behaviors impact on the service delivery to this population.  

Activities:

· During United Way financial education training, student will identify her own values and personal issues as they relate to asset building, and begin to develop an understanding how this relates to diversity issues in gender, race, culture, socioeconomic status, and sexual orientation.  

· Student will identify ethical issues surrounding asset building, debt management, and credit repair in terms of socioeconomic status, gender, race, culture, and sexual orientation.  

· Student will complete journals reflecting on these issues of diversity, exploring how her own personal values may affect her response and intervention with clients.  

· Student will review annual report/demographic reports.  Student will be exposed to individuals of diverse backgrounds with diverse beliefs.  Student will work with socially and culturally diverse youth and adults and display sensitivity to cultural needs in providing services consistent with their beliefs.  

Evaluation:

· Field Supervisor will observe the student while she is interacting with clients from diverse backgrounds.  Supervisor and student will meet weekly and discuss the student’s biases and approach to service provision.  Supervisor will evaluate cultural competence displayed by student. 

· Student will discuss with supervisor how to provide services within the context of gender, race, culture, ethnicity, socioeconomic status, familial relations, and development stages.

Learning outcomes:

· Student will broaden knowledge of how diversity affects clients’ beliefs relating to credit, debt management, and asset building, in addition to how the student’s own beliefs may or may not affect her service delivery. 
· The student will become aware of how ethnic and cultural differences present challenges in meeting the mission of the agency.  Lastly, the student will demonstrate sensitivity to the unique needs of each client.  
Objective 8:  The student will gain an understanding of client systems within the context of the community.  (This includes learning about community resources).  

Activities:  

· Student will speak with colleagues at Beyond Housing about which resources are appropriate in specific circumstances. 

· Student will read and complete the enrollment criteria and financial requirements for the regional IDA programs with clients.  

· Student will assist with increasing enrollment in the Normandy Viking Advantage IDA program.  

· Student will examine the interaction of clients within the context of their larger community system, focusing on the youth Normandy program, Viking Advantage.  

Evaluation:

· Field Supervisor and student will discuss in weekly meeting how to identify social, economic, and political factors influencing community policies, and in turn how this affects the clients of Beyond Housing.

· Field Supervisor will review enrollment numbers in the Normandy Viking Advantage IDA program.  

Expected Learning Outcomes:

· Student will be able to identify and evaluate the social, economic, and political factors that influence community policies and how they affect the clients of Beyond Housing.  

· Student will gain an understanding of the enrollment criteria and be knowledgeable and informed when discussing alternatives with clients. 

· Student will be able to identify the nature of intervention appropriate to the individual client within their community system.

Objective 9:  Student will use the NASW Code of Ethics in his/her practice with client systems and identify potential ethical dilemmas in the practicum experience.
Activities:

· Student will study the NASW Code of Ethics during the course of practicum to advance her ability to conduct her behavior in an ethical manner when working with clients, staff, and colleagues.  

· Student will work with Field Supervisor on identifying and reviewing ethical issues as they arise during the course of work.  Student will be aware of confidentiality surrounding personal financial information and the empowerment of clients while being conscious of the NASW Code of Ethics.    

Evaluation:

· Supervisor and student will discuss student’s ability to display ethical conduct with regard to maintaining confidentiality and empowering clients.  During weekly supervision, student and supervisor can discuss fictional and real examples of ethical issues that arise during the course of providing social services.  
Learning Outcomes:

· Student will gain a greater understanding of the application of the NASW Code of Ethics as it relates to the provision of financial services with clients.  

Objective 10: Student will identify critical areas of program and practice evaluation including evaluation aims, methods and results.  

Activities:

· Student will interview staff in charge of outcome tracking in IDA program.  
· Student will enter recent program survey data in Excel/SPSS software, analyze the data, and produce reports noting significant results.  

Evaluation:

· Supervisor and student will review the data analyses and student’s reports for accuracy of content and discuss the outcomes. 

Learning Outcomes:

· Student will gain practical knowledge and experience in program evaluation and research.
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