. one of the followmg

Staff Questionnaire

We are from a class at UMSL in which we are considering how to make the St. Lowis Girls’ Inc. website
more useful for members and parents of Girls Inc., and more useful in atiracting other members and
donations to Girls Inc. We would like your insights and observations as we study this issue.

1. How would you rate the quality of communications between yourself and your co-workers? (Please rate
your satisfaction on a scale of 1 to 5, where 1 is poor and 5 is excellent)

1 2 3 (4 5
poor . excellent_

2. On average, how much of your time each week do you spend answering questions from parents via
phone email, or other means? Please check only one of the following .

0 0-10%
- ©A10-20%
O020-30%
".D over30%

. ::3 How much do you think lmprovements to the Grrts Inc St Lou1s websﬂe such as prowdmg an accurate
- "calendar of events could benefit communications between you and parents’? (Please rate your sat:sfacilon
- ona scale of 1 to 5, where 1is great assmtance and 5 i is. no ass:stance) _ . T B

R el
- great’ I T I SRS LA DR SEE RSN SRR T
asssstance ERR

no
.a_s_Sista n 'ce :

4 Would you be w:li;ng to take some time each week to read an mteractwe onhne tra:nlng manual on
- how you can make updates to the websﬂe yourself lf it wouEd benefit Glrls Inc "St Loms’P Pfease check only

OYes |3~r¢6 Dldo notthmk stwouidbeofmuchbeneftt

- __5 Please describe how you think commumcatlons could be, |mproved at Girls Inc St Louis. e
””MMWW@-¥v“mM¢kWWHAW At Yo
\1& v\:)\ S \,\3\_\. \/x c«;va : KO SRS

6. Would you like to see mprovements to any of the following on Girls Inc. web5|te'? (Please check ALL
that apply)

t3-Events

EDocuments :

E-ANeekly program nformation

EVolunteer opportunities

O Message board

O Membership

& Calendar

7. Are you interested in implementing a method that will evaluate and monitor the programs success in

which the results can be easily accessible on Girls Inc, website?
f1Yes i-No




8. Would you like to see more media from Girls Inc. evenis and programs on the website?
[i-Yes 1 No

9. Which of the following additions do you believe would make Girls Inc. website mare kid friendly?(Please
check ALL that apply)

IF-Games

0 Media

F1 Cartoons

O Music

B’ﬁaily fact/question/trivia

10. What do you like about Girls Inc. website? (Please check ALL that apply)
3 Color
[J Layout/ Design
3 Content
0 User Friendly
[1 Graphics

1. Would you be interested in massive text messaging? [1Yes NG

12. Which of the following methods would interest you in communlcahng information about Girs Inc.?
{Please check ALL that apply)

] Business Cards

[ Community Newsletter

[d-Parent ambassador to promote the program

E-Provide educational seminars

[} Partner with Iocai medla

3| Flyers ‘

13 'How would you Judge the success of a redesagned websste'? (P!ease check ALL that apply)
[J--Reduced time answering information requests - - : : _
- BMore participants in after-school programs
ore participants in summer programs
i1 More participants in outreach
géjﬁcreased funding
Increased community awareness
i\}’lﬁnore volunteers
01 Other (please spec&fy)

14. Which of these measures do you believe will have the largest impact on Girls inc. of St. Louis?
[0 Reduced {ime answering information requests
CFMore participants in after-school programs
= More pariicipants in summer programs
O More participants in outreach
E-increased funding
H-Thcreased community awareness
1 More volunteers
0O Other {please specify}

15. What do you think needs to be redesigned on the website most?

THANK YOU! We appreciate your time and ideas!



Staff Questionnaire

We are from a class at UMSL in which we are considering how to make the St. Louis Girls’ Inc. website
more useful for members and parents of Girls Inc., and more useful in attracting other members and
donations to Girls Inc. We would fike your insights and observations as we study this issue.

1. How would you rate the quality of communications between yourself and your co-workers? (Please rate
your satisfaction on a scale of 1 to 5, where 1 is poor and 5 is excellent) '

~

1 2 3 4 5 .
poor _excellent_/

2. On average, how much of your time each week do you spend answering questions from parents via
phone, email, or gther means? Please check only one of the following

0 0-10%

0 10-20%

7 20-30%

é/er 30%. . _ . .
3. How much do you think rmprovements to the Girls Inc. St Louls webSite such as prowdmg an accurate '

. calendar of events could benefit communications between you and. parents? (Please rate your Satlsfactlon
ona scale of 110 5, where 1 is great asswtance and 5 is no asmstance) ; : .

_assi“stancé Sl L T s T T __.-'_as_sisf(a'nce_..':'- 5

_ 4 Would you be wultmg to ’eake some t;me each Week to read an rnteractwe onlme trammg manual on
" how yoy can make updates to the web51te yourseif n‘ it would beneflt Glrls Inc St Lou1s? F’[ease check oniy
: .;one of the followmg : S . g .

S OYes D No %ﬂo not think it wouFd be of much beneflt

5. Please descnbe how you thmk communlcatlons could be ;mproved at Glrls Inc St Louas

6. Would you like to see improvements to any of the following on Girls Inc. website? (Please check ALL

that applyy
Events

B0 Documents

Syeekl-y program information
Volunteer opportunities
O Message board

[0 Membership
tCalendar

7. Are you interested in implementing a method that will evaluate and monitor the programs success in

which the results can be easily accessible on Girls Inc. website? 4
@/\/{es O No




8. Would you like to see more media from Girlg Inc. events and programs on the website?
gyé

) [ No

9. Which of the following additions do you believe would make Gils Inc. website more kid friendly?(Please
check ALL that apply)
ﬁmes
p/e dia
Lartoons

yﬂusic
Daily fact/question/trivia

10, What do you like about Girls Inc. website? (Please check ALL that apply)
(1 Color
yout f Design
ontent
1 User Friendly

7

1 Graphics i:&;}//
11. Would you be interested in massive text messaging? [1Yes No

12. Which of the following methods would interest you in communicating information about Girls Inc.?
(Please ch k ALL that apply)
usiness Cards
Community Newsietter
£1-Parent ambassador to promote the program
{1 Provide educational seminars
%l?artner with local media

Flyers

13 How wpt Id you ;udgm the suecess of a redeS|gned websate’? (PEease check ALL that apply)
Reduced time answermg information requests
l ore participants in after-school programs
é participants in summer programs
More participants in outreach
1 Ipefeased funding
L irtreased community awareness
More volunteers
1 Other (please specify)

14. Which of these medsures do you believe will have the largest impact on Girls Inc. of St. Louis?
(3 Reduced time answering information requests
More participants in after-school programs
{M(Jre participants in summer programs
“More parficipants in outreach
(n Increased funding
@/l’ creased community awareness
ﬁ/l\-’/lore volunteers
[0 Other (please specify)

15. What do you think needs to be redesigned on the website most?

THANK YOU! We appreciate your time and ideas!



Staff Questionnaire

We are from a class at UMSL in which we are considering how to make the St. Louis Girls’ Ine. website
more useful for members and parents of Girls inc., and more useful in attracting other members and
donations to Girls Inc. We would like your insights and observations as we study this issue.

1. How would you rate the quality of communications between yourself and your co-workers? {Please rate
your satisfaction en a scale of 1 to 5, where 1 is poor and 5 is excellent)

1 2 3 4 @
poor wcelent

2. On average, how much of your time each week do you spend answering questions from parents via
phone, emall, or other means? Please check only one of the following

KD 10%
0 10-20%
1 20-30%
0 over 30%.

B 3 How much do you think mprovements to the GH’]S inc. St Lows website such as prowdmg an accurate
“ calendar of events could berefit communications between you and parents’? {Please rate your satlsfactron
. .ona scate of 1 to 5, where 1is great ass&stance and 5 |s no asmstance) o .

_assis_tanCe" SRR ': U .Z;r._'-:: T 'assistanc'_:e'-- e

4 Would you be wnllmg to take scme tlme each week to read an mteractlve onlme tra:mng manual on.
. _how you can make updates to the webs;te yourself |f lt Wouid beneﬂt G;rls Inc St Lows'? Piease check onty
one of the foHowmg ' _ A S el .

DYes DI No ' [:Ildo notthink itwould beofmuch beneﬂt

'5 Please descrlbe how you think communlcatlons could be improved at Girls Inc. St. Lou;s '

A mpss "h’)(% \fvmla e N (m,a(,g{ ab}f{’-
(%w’ﬁ/( bF when —n,we i rw@am{ 0}/
Wl "JU"“ ey 5 clesed

8. Wouid you like to see improvements to any of the following on Girls Inc. website? (Please check ALL
that appfy)/

Events

ocuments

Weekly program information
Volunteer oppertunities
Message board
“Membership

Calendar

7. Are you interested in implementing a method that will evaluate and monitor the programs success in

which the resuits can be easily accessible on Girls Inc. website? )
N@\Yes O No



B. Would you like to see more media from Girls Inc. events and programs on the website?

)fq\/es [0 No

9. Which of the following additions do you believe would make Girls Inc. website more kid friendly?(Please
check ALL that apply)
0 Games
1 Media
t1 Cartoons
Music
¢ Daily fact/question/trivia

10. What do you like about Girls inc. website? (Please chack ALL that apply)
Color
" Layout/ Design
1 Content
0 User Friendly
1 Graphics

11. Would you be interested in massive text messaging? ﬁYeS T No

12. Which of the following methods would interest you in communicating lnformatlon about Girls Inc.?
{Please check ALL that apply)
[} Business Cards
B Community Newsletter
G Parent ambassador to promote the program
1 Provide educational seminars
, Partner with local media

)@’Fiyers

- 13 How would you Judge the success of a redemgned websﬂe'? (Please check A;_L that apply)
D Reduced time answering information requests . _
More participants in after-school programs

JS( More participants in summer programs
3 More participants in outreach
; Increased funding '

- Increased community awareness
1" More volunteers .
] Other (please spec:fy)

14. Which of these measures do you believe will have the largest impact on Glrls inc. of St. Louis?
Reduced time answering information requests

More participants in after-school programs

More participants in summer programs

More participants in outreach

Increased funding

Increased community awareness

More volunteers

Other {please specify}

Oooooonoo

15. What do you think needs to be redesigned on the website most?

e ehre welibs 1S a at dated

THANK YOW! We appreciate your fime and ideas!



