
BA 3810 -- SPRING 2018
FINAL EXAM

Answer each question clearly and neatly.   Type (word process) the answer to questions.  Typed answers
to individual questions may be no more than two pages each, double spaced with 1" margins.  Staple the
pages in the order they are to be read.  If I cannot read your answer or understand your grammar, or if you
provide multiple answers, the answer will be wrong.  Each question is worth 25 points.

You may have notes, books or other reference materials that you desire.  However, you must do the exam
alone.  This exam is due by 7:00 p.m. on Monday, May 6 .  Turn in hard copy of the exam — do not
email the exam to me.

1. What is the relationship between a prototype and a requirements document?  What are the
advantages and disadvantages of each? 

2. Why should systems analysts need to understand cultures other than their own?  Discuss
linguistics, cultures, cognition, behavior and the relationships among them.

3. Why does Dr. Sauter get agitated when people refer to their methodology as “The Waterfall
Methodology?”  To answer this question, discuss what a methodology is (what does the
methodology prescribe, etc.) 

4.  Draw a Context Diagram and a Level 0 Diagram for  the  following system:

Applicants for positions at Humboldt submit their resumes and job applications to the
Screening bureau of the Human Resources Deptartment, which receives and reviews the
job application. A copy of the application is filed in the applicant data bank, a date is
scheduled for an on-site interview and the request for references is sent to the External
Contacts Coordinator. The scheduled date (along with the application and resume) are sent
to one of the human resources managers, who conducts a pre-interview with the applicant.
If the pre-interview goes well and the applicant seems suitable for the position then the H.R.
manager’s positive evaluation is attached to the application and is forwarded to the
manager of the functional area in which the position is available. Otherwise, the application
is put on file in the ‘dead pile’ and a letter is dispatched to the applicant informing them that
‘despite their excellent qualifications, no position is available for them at this time’, but that
their ‘application will be kept on file, in case an appropriate position will open up in the
future’. The letter also thanks the applicant for their interest in Humboldt.  

The External Contacts Coordinator receives the request for references, reviews the
application (which she retrieves from the applicant data bank) and contacts the job
references identified by the applicant on their resume. She then produces a one-page
summary of the references that is forwarded to the manager of the functional area in which
the position is available.


