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Total Tickets by Category
July 1, 2007 - June 30, 2008

32557

6512

3230
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Average Ticket Age by Group
July 1, 2007 - June 30, 2008

Web Office, 1.33 Accounting, 1.00

Video Services, 72.70 DSP, 81.00

Faculty Intructional

Unix, 9.03 Services, 7.90

Hardware Support,

TSC, 1.53 14.51

Labs and Classrooms,

Training, 41.50 7.62

Telephone Services, Machine Room, 15.65

3.82
Main Office, 21.20

SSO/Blackboard, 7.52 Netware, 0.00

Network Services, 8.68
Programming Support,

117.25 NT/Exchange, 6.14

Production, 17.76



Average Ticket Age by Category
July 1, 2007 - June 30, 2008

Video, 13.29

Accounts, 2.57

Hardware, 15.66

Telephone, 3.81

Network, 3.91

Software, 3.69

Security, 13.53




Number of Techs Assigned to Each Ticket
July 1, 2007 - June 30, 2008

5 Techs, 203 6 Techs, 12

4 Techs, 671




