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Total Tickets by Category

September 2011
665
616
407
309
100
67
. .
Accounts BlackBoard Hardware Network Op Scan Security Software Telephone

Transact



Average Ticket Age by Group
September 2011

Faculty Intructional

Web Office, 1.70 )
Services, 1.55

Labs and Classrooms, 4.03
Video Services, 14.75 Hardware Support, 13.32
TSC, 1.57

Training, 3.34

Telephone Services, 2.35

Machine Room, 7.50

Security, 11.67 Main Office, 16.83

Network
Services, 6.68

Production, 8.57

OneCard Support, 1.20



Average Ticket Age by Category
September 2011

BlackBoard Transact, 1.09
Telephone, 2.13 Accountsl 2.48

Software, 2.92

Security, 1.15

Op Scan, 3.29

Hardware, 11.18

Network, 2.73



Number of Techs Assigned to Each Ticket
September 2011

4 Techs, 27

3 Techs, 334

1 Tech, 1161

2 Techs, 740




