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Total Tickets by Category

October 2011
617
542
180
99
39
24
Accounts BlackBoard Hardware Network Op Scan Security Software Telephone

Transact



Average Ticket Age by Group
October 2011

Faculty Intructional Services,
0.83

Web Office, 0.51

Labs and Classrooms, 2.44

TSC, 1.72

Programming Support, 3.50

OnecCard Support, 0.18



Average Ticket Age by Category
October 2011

BlackBoard Transact, 0.18
Accounts, 1.99

Telephone, 4.46

Hardware, 6.96
Software, 2.91

Security,
0.71

Op Scan, 2.01

Network, 3.94



Number of Techs Assigned to Each Ticket
October 2011

5 Techs, 1

4 Techs, 10




