Total Tickets by Category
July 2011
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Average Ticket Age by Group
Julsy 2011

Faculty Intructional Services, 0.17

Training, 1.79

Security, 1.20

Programming Support, 1.00

OneCard Support, 0.62



Average Ticket Age by Category
July 2011

BlackBoard Transact, 0.62




Number of Techs Assigned to Each Ticket
July 2011

4 Techs, 13

5 Techs, 1




