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Accounting, 2.96

Faculty Intructional Services, 3.00

Hardware Support, 11.52

Labs and Classrooms, 8.97

Machine Room, 7.56

Main Office, 22.50 Netware, 0.78

Network Services, 9.02

NT/Exchange, 16.49

Programming Support, 181.67

SSO/Blackboard, 0.00

Telephone Services, 3.06

TSC, 1.03

Unix, 5.41
Video Services, 38.33

Web Office, 30.40

Average Ticket Age In Days By Group
July 2005-June2006



Accounts, 1.18

Hardware, 9.85

Network, 3.05

Software, 2.47

Telephone, 2.26

Video, 1.00

Average Ticket Age By Category
July 2005-June 2006



1 Tech, 12018

2 Techs, 2893

3 Techs, 3413

4 Techs, 364
5 Techs, 

142 6 Techs, 8

Number of Techs Assigned to Each Ticket
July 2005-June 2006


