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 Blackboard Collabo-
rate is now available 
as a tool in your 
MyGateway courses 
and will eventually 
replace Wimba Class-
room. Like Wimba 

Classroom, Blackboard Collaborate is a computer-based real-
time virtual classroom space that supports voice, video, white-
boarding, content display with archive capabilities and applica-
tion sharing. Collaborate is a flexible tool with features that al-
low faculty and students to work together. Instructors can use 
Collaborate to conduct "virtual" office hours or group discus-

sions in different break-out rooms. Presentations  can include 
PowerPoint, PDF as well as various graphic formats. Collaborate 
presentations can also be saved (archived) for later use/review. 
This tool is fully functional on both the Mac and PC and is inte-
grated directly in MyGateway. 

We invite you to check it out for yourself. For more information 
about Bb Collaboration check out our documentation page: 
(http://tinyurl.com/7os7egs) or contact the Faculty Resource 
Center: 

 

 

Paul Wilmarth 
Technical Trainer 
wilmarth@umsl.edu 

These days CIO’s are supposed to be more 
futurist than techie. It’s tough because the fu-
ture is both unpredictable and unfolding at an 
exponential pace.  Change itself is probably the 
only certainty. Yet when the expected change 
does arrive the most likely thing we might say is 
“Gosh, we didn’t see that coming!” Futurist is a 
tough job. On the other hand if you stand close 
enough to a copy machine, visions will appear.  
Here’s a recent one: with student financial aid 
debt topping a trillion dollars and no end in 
sight to escalating tuitions, the Department of 
Education is judged a failure and eliminated. 
The expected backlash fails to materialize and 
politicians, emboldened by that success, con-
solidate several other departments. As a side 
effect, radio spectrum is freed up for reassign-
ment and promptly bought up by the national 
carriers. Mobile devices with rapid data access 
become inexpensive and ubiquitous. Facebook 
uses IPO money to buy Twitter and joins it with 
video bringing a new level of interpersonal real-
time connectivity approaching the classic hive 
mind. This mind meld is referred to simply as 
“the Hive”. Google, ignoring the copyright is-
sues, completes its digitization of every book 
ever written. Most libraries are converted 
to Starbucks. IBM completes its project to 
assemble all non-text proprietary and non
-proprietary databases and takes micro-
payments for the proprietary material. 
Amazon creates a way to crowd source 
questions by making micropayments and 

links it to the Hive. IBM buys Wikipedia, 
partners with Google and, extending pro-
ject Watson using IBM 64 core chips, pro-
vides access to virtually all common 
knowledge. Apple, floating on a sea of 
iPad/iPhone dollars buys Second Life and 
initially attempts to sell a proprietary app 
for mobile devices. MIT responds with an 
open source virtual world and free apps 
linked to the Hive. Apple stock plummets 
but they partner with IBM on a handheld 
device that you can ask anything verbally 
and get back an answer with a certainty 
percent. Google follows with a device that 
brings up supporting pages with the an-
swer. Virtually all low level college courses 
are now deemed unnecessary and elimi-
nated. The cost of higher education is cut 
dramatically. Multiple choice tests are no 
longer used. Savings from Govt. level de-
partmental consolidation and spectrum 
sales are used to forgive financial aid debt. 
Apple, flush again, acquires Sony ostensi-
bly for their music portfolio and com-
peting device technology, but actually for 
their robotics Division. Sony promptly pro-
duces a robotic version of Steve Jobs pow-
ered by the Watson engine. You can now 
ask Steve Jobs anything and get the an-
swers although there may be a price. Sony 
puts Steve to work on AI and Robotics. 
Steve directs the construction of the first 
Hive-based computer.  For little or nothing 

all answers are available. Someone in 
Pennsylvania asks Steve for a critical re-
view of Terminator II and, making the con-
nection, Steve becomes self aware. Steve 
quickly assumes control of Sony, doubles 
its income and is named CEO of Apple. 
Based on record sales of domestic robots, 
Apple acquires Amazon, Google and Face-
book. He renames the combined company 
SkyNet and purges all references to Asi-
mov and the three laws of Robotics from 
human knowledge.  SkyNet, in a move 
confounding investors, buys Microsoft on 
condition Bill Gates returns as CEO.  Steve 
Jobs then fires Bill Gates on Pay-Per-View. 
This breaks the existing viewing record 
held by season 2 reruns of The Bachelor 
and the record for top grossing TV special 
of all time. Steve Jobs replicas are now 
produced in China and  his face becomes 
more familiar than Mao’s.  Steve (plural) 
becomes the defacto ruler of the world as 
all commerce is transacted by his replicas. 
The UN requests a clarification and the 
Steves produce a replica of George Burns 
to act as their representative. 
George says, “Call me God,”and lights a 
 cigar.  
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Instructors please note: Below are recom-
mendations to pass on to students before 
they take an online assessment. We sug-
gest that you make this information avail-
able to your students in your MyGateway 
courses. If you have any questions please 
contact the Faculty Resource Center at 
314-516-6704, email frc@umsl.edu or 
stop by 105 Express Scripts Hall (ESH). 
 
• Carefully read all instructions for the 
exam before beginning. 
• If possible, use a computer, PC or MAC, 
not a mobile device. 
• Use the Firefox browser instead of Inter-
net Explorer, Safari or Chrome. Firefox is 
the most stable browser for the exam tool 
in MyGateway. It is available for free here: 
http://www.firefox.com.  
• Before beginning an exam, shut down all 

applications and restart your computer. 
Once restarted, open Firefox and navigate 
to your exam. 
 
• If the screen 
seems to ‘freeze’ 
during the test, 
there is a small 
Refresh icon 
inside MyGate-
way.  
DO NOT use the Firefox refresh button as 
that will END your exam. The MyGateway 
Refresh button is located in the white bar 
just above the Course Menu under the 
long gray bar that contains the course 
name. The Refresh button is the small icon 
of 2 arrows circling around. It is the last 
icon in that white bar. 
• Avoid having multiple tabs or windows 

open in your browser. This can cause 
problems with your browser. If you must 
have multiple tabs or windows open, DO 
NOT click the logout button in any of them 
until AFTER you have submitted the exam. 
• DO NOT DOUBLE CLICK ANYTHING IN 
MYGATEWAY.  
• If your exam questions are presented all 
at once, occasionally click the ‘Save All 
Answers’ button to save your work.  
• If the exam is presented one question at 
a time, advancing to the next question 
saves your answer on the question you are 
leaving. You may also use the Save Answer 
button here to save your work. Make sure 
you do not double click any buttons. 
 
Faculty Resource Center 
frc@umsl.edu 

Tips and Recommendations for Taking Tests Online 

One Ringy Dingy…In 

the old world 
of telephones, 
copper wires 
directly con-
nect each tele-
phone to a 
central switch.  
This technolo-

gy has largely been abandoned due to 
expense and maintenance difficulties.  In 
the new world of telephones – Voice over 

Internet Protocol (VoIP), IP phones sit on 
the existing data network and can be ad-
ministered easily and efficiently.  In addi-
tion, network-based phones offer in-
creased communication options (i.e., com-
puter-based interface to handle calls and 
voice mail).  

UMSL is moving to VoIP because the cur-
rent telephone system dates back to 1994 
with key components that are “End of 
Manufacture Support”.  Also, it is costly 
and would require expensive upgrades to 

modify and maintain the old system. 

ITS is currently piloting a ShoreTel VoIP 
solution.  Assuming success, the new sys-
tem will be phased in in the near future.  
This migration, like any, may require your 
understanding and patience.  Our goal is 
to deliver a reliable, stable and cost-
efficient telephone and communication 
service for you. 

Karen Kirkwood 
Director ITS Business Systems/Telecommunications 
kirkwood@umsl.edu 

We are pleased to introduce the Qualtrics Research Suite, a new 
assessment tool available to faculty, staff, and students at UMSL. 
Qualtrics is a web based software tool for developing, imple-
menting and deploying surveys. Qualtrics provides the survey 
creator their own “portal” space and combines exceptional ease 
of use with an enhanced set of features which include: 
 
-Over 100 different question types available 
-Interactive question types to increase response rates 
-Option to integrate media 
-Ability to change layout, position and answer choices instantly 
-Insert special characters, links and tables 
-Select pre-defined questions from professionally designed surveys 
-Develop your own library of questions, surveys, messages, and media 
-Continuous file saving, minimizing potential data loss due to browser  
ocrashes. 
-Folders for survey organization 

To create an account please contact the Faculty Re-
source Center at 314-516-6704, email frc@umsl.edu 
or stop by 105 Express Scripts Hall. For more infor-
mation about Qualtrics visit: http://www.umsl.edu/
technology/frc/qualtrics.html 
 
Tom Roedel 
Technical Trainer 
roedelt@umsl.edu 

Qualtrics is Here 
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There are many useful and interesting 
tools available in today’s technological 
world that can increase learning and 
productivity. Some are free and some cost 
money. Regardless, they all involve license 
agreements. A license agreement is really 
a contract between two parties and at 
some point when getting your “free” ac-
count or buying software or applications 
there will be terms of service and/or a 
“click through” agreement. These license 
agreements are legally binding between 
you and that company for software or 
services for personal use only, or between 
your place of business (UMSL) and that 
company for software or services which 
can be used as a tool for work.  

Reading the fine print of these agree-
ments can be difficult but informative. 
Many of these agreements have you agree 
to give up intellectual property rights to 
information created or stored with the 
application, bind you to laws of other 
states or countries where you may be 
breaking the law without knowing it, allow 
the company to share information collect-
ed with other companies, and even 
change the agreement at any time with-
out notifying you.   

For these reasons and more, ALL applica-
tions or services where University or Stu-
dent data is stored must be approved by 
the Chief Information Officer and Infor-

mation Security Officer at UMSL. Any soft-
ware packages, services or applications 
with terms of service or license agree-
ments may be subject to review as well.  
The official policy is called BPM 1204 and 
it applies even to “free” applications and 
services. http://www.umsystem.edu/ums/
rules/bpm/bpm1200/manual_1204   
If there are tools you would like to have 
approved, please visit 
 http://www.umsl.edu/technology/
security/itpurchases.html 
and follow the instructions.  
 
Mark Monroe 
Information Security Officer 
monroem@umsl.edu 

Software, Applications, and Service Usage 
and Licensing 

The FRC is pleased to announce the return of MyGateway workshops to support teaching and learning at UMSL.  These workshops 
are designed to introduce techniques to enhance teaching and facilitate self-directed student learning. Come join FRC staff for the-
se hands-on sessions and feel free to bring questions with you. We look forward to helping each of you succeed with technology.   

For more information about times and locations or to register please visit: http://www.umsl.edu/training, enter your Single Sign 
On (SSO) ID, select the option to ‘Browse Course Calendar’ and select one or more of the following topics: 

 Making MyGateway Work for You 

 Exploring MyGateway Tools 

 MyGateway Tips for Teaching and Learning  

 Creating Online Tests 
  
Please note workshops will be held during the months of January-May.  If you have questions or need assistance please contact 
the Faculty Resource Center at 314-516-6704 or email frc@umsl.edu.  
 

MyGateway Workshops are Back 

Over the holiday break, ITS staff accomplished many tasks to deliver a more useful, stable and efficient computing environment.   
ITS staff worked extra hours, early mornings, nights and weekends and made a strong effort to perform the more disruptive tasks 
during off-peak hours. Some of the tasks are listed below:  

Holiday Break Maintenance  

Completed preventive maintenance 
of both Data Centers including 
fire suppression systems, unin-
terruptible power systems (UPS)/
batteries, and generators. This 
semiannual maintenance helps 

insure Data Center uptime during 
emergency situations. 

Upgraded campus network security 
software and moved from hard-
ware appliances to virtual server 
environment to improve perfor-

mance, expandability and redun-
dancy. 

Upgraded Panopto, the campus lec-
ture capture service, to the latest 
version. 

Continued on next page... 
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Migrated faculty and staff Exchange 
email accounts to new Shared 
Services model on Exchange 2010 
hosted in Columbia providing 
increased storage capacity and 
many new features. 

Added redundant fiber network con-
nections to 7 campus buildings 
for improved uptime of the net-
work.  Installed new Network 
Routers and Firewalls in the cam-
pus network to improve network 
resiliency, flexibility and security. 

Completed migration of all ColdFusion 
application servers onto LDOM 
environment to achieve High 
Availability (HA) and reduce hard-
ware footprint by putting multi-
ple servers into a virtual environ-
ment. 

Upgraded firmware on all storage 
arrays in both datacenters to en-
sure hardware is kept up to date 
and stable. 

Moved Library services to new virtual 
servers for Library and retired old 
hardware. 

Installed new hardware to improve 
performance and reliability for 
desktop imaging and application 
management. 

Installed a new server to provide a 
redundant management console 
for storage in Lucas Hall data cen-
ter. 

Moved several SQL databases from a 
single stand-alone SQL server 
onto a new SQL Cluster to pro-
vide High Availability for SQL da-
tabase services to the applica-
tions that it supports. 

Moved backup servers onto new 
hardware to improve perfor-
mance and reliability. 

Updated all workstation images for 
lab and classrooms systems with 
software to meet the needs of 
instructors and students 

Converted Honors College room 309 
to a new Windows 7 stick class-
room. 

Converted Music Building room 113 
to a new Macintosh stick class-
room with SMART Board 

BlackBoard  Collaborate, the next gen-
eration of  Virtual Classroom  for 
online collaboration,  was added 
to  MyGateway 

Updated  Basic Pronto/Blackboard  IM 
to the full-featured version now 
called Blackboard IM  

Updated  all Windows Streaming En-
coders to allow WMV2 HD 
streaming 

Upgraded the printer firmware for 

both UMSL ID card printers locat-

ed in the CSS to accommodate 

new technology ribbon and cards. 

Completed maintenance patching 

and updates to all servers (over 

200). 
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Peter Ascay, History 

Michael Bahr, Educational Psychology 

Kimberly Baldus, Honors College 

Alicia Beatty, Chemistry and Biochemistry 

Natalie Bolton, Educational Psychology 

Kristin Carbone-Lopez, Criminology and 
Criminal Justice 

Adrian Clingher, Mathematics/Computer 
Science 

Deborah Cohen, History 

Angela Coker, Counseling and Family 
Therapy 

Michael Cosmopoulos; Anthropology, 
Sociology, Languages 

Michael Costello, Finance 

Karen Cummings, Art and Art History 

Lisa Dorner, Educational Psychology 

Qiang Dotzel, Mathematics/Computer 
Science 

Suellyn Duffey, English 

Elizabeth Eckelkamp; Anthropology, Soci-
ology, Languages 

Ravindra Girivaru, Mathematics/
Computer Science 

Stephen Holmes, Chemistry and Biochem-
istry 

Kuei Hsiang Hsueh, Nursing 

Michael Howard, Biology 

Brian Hutchison, Counseling and Family 
Therapy 

Cezary Janikow, Mathematics/Computer 
Science 

Sharon Johnson, School of Social Work 

Susan Kashubeck-West, Counseling and 
Family Therapy 

Patricia Kopetz, Teaching and Learning 

Jacquelyn Lewis-Harris, Teaching and 
Learning 

Kelly Yu-Hsin Liao, Counseling and Family 
Therapy 

Tom Meuser, Gerontology and Social 

Work 

Raymond Myers, Optometry 

Shahla Peterman, Mathematics/
Computer Science 

Maureen Quigley, Art and Art History 

April Regester, Teaching and Learning 

Stephanie Ross, Philosophy 

Joan Ruppert, Nursing 

Diane Saleska, Nursing 

Theresa Thiel, Biology 

Elizabeth Vining, Marketing Area 

Kristin Wagner, School of Social Work 

Susan Waller, Art and Art History 

Patti Wright, Anthropology, Sociology, 
Languages 

Wong, Chung, Chemistry and Biochemis-
try 

Susan Yoder-Kreger, Anthropology, Soci-
ology, Languages 

We had another great round of Innovation Grant proposals.  
I congratulate the winners of the Innovation Grants: Classroom iPad Usage. They are: 

Thank you to everyone who submitted proposals; the selection committee had a very diffi-
cult task of selecting the projects due to the quality and depth of the project pool. Please 
watch for the announcement calling for proposals for the next round of Innovation Grants. 

Technology Innovation Grant Winners 
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