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MyGateway Student Survey Fall 2008-Spring 20091 

Prepared by: Robert O. Keel, July 20, 2009 

Purpose 

The ongoing evaluation of technology-enhanced credit courses, making use of the course 
management tool, MyGateway, documents the experiences of two key stakeholder groups: 
enrolled students and teaching faculty.  The questions and subsequent analyses here identify 
essential support strategies for faculty who use technology to improve learning experiences for 
students.  Objectives include: 

¶ Documentation of improvements in UMSL students' computing capabilities and 
sophistication, 

¶ Documentation of the use of MyGateway by students in FS 2008 and SP 2009
2
, and, 

¶ Demonstration of indicators of optimal teaching and learning interactions between and among 
faculty and students. 

Methodology 

The FS 2008 and SP 2009 Student MyGateway/ITS Lab Surveys (see, appendix 1) were 
available to all enrolled students at UM-St. Louis via the MyGateway course management 
system.  All students logging on to the system had access to a survey link.  Additionally, 
students were notified of the surveyôs availability via campus email. The evaluation period ran 
from November 14 through December 12, 2008 for the fall survey and April 8, 2009-May 15, 
2009 for the winter semester.  Completed surveys numbered 549 for the FS 2008 survey and 
408 for SP 2009 (approximately 4.7% of all students logging in to MyGateway during FS08 
[11,673] and 3.9% of all students logging on to MyGateway during SP09 [11,187]).

3
 This report 

also presents data from the WS 2006, WS 2007, and WS 2008 surveys for comparison, along 
with long-term trend analysis dating back to the WS 2002 survey. 

                                                      

1
 Please see the reports from previous MyGateway student and faculty surveys at: 

http://www.umsl.edu/technology/mgwhelp/mgwinfo/mgwinfo.html.  This report draws upon the 
analyses and trends documented in these earlier reports. 

2
 The designation for the spring semester changed from ñWSò to ñSPò in 2009. 

3
 See, https://sso.umsl.edu/perl/umsl/stats_main.pl  

 

http://www.umsl.edu/technology/mgwhelp/mgwinfo/mgwinfo.html
https://sso.umsl.edu/perl/umsl/stats_main.pl
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Table 1: Respondentôs Course of Study (Q1) 
 

Respondentôs Course of study WS06 WS07 WS08 FS08 SP09 

Arts and Sciences 31.3% 31.3% 30.4% 29.7% 28.9% 
Business Administration 21% 25.4% 19.5% 22.0% 20.6% 
Education 16.4% 14.3% 17.1% 14.9% 17.6% 
Graduate School 12.7% 13.0% 15.2% 12.0% 12.3% 
Nursing 7.6% 3.5% 3.5% 8.0% 9.1% 
Optometry .9% 0.8% 0.3% 0.7% 0.5% 
Fine Arts and Communications 5.1% 6.6% 6.6% 6.4% 6.9% 
Other 4.9% 4.8% 5.4% 6.0% 3.9% 
Total 100% 100% 100% 100% 100% 

 

This distribution of students across the various academic units of the university, although not a 
random or representative sample of the student population, does come close to representing 
the distribution of student activity in MyGateway (see figure 1), with two exceptionsðgraduate 
students are over-represented in the sample and Fine Arts and Communication students are 
under-represented.  

Figure 1: Percentage of all student activity in MyGateway by academic unit for Spring 
Semester 2009 

 

An additional factor to be taken into account in reviewing the data presented in this report is the 
steady increase in use of MyGateway over the past eight years (figure 2, below).  However, we 
still find students concerned about the lack of use of MyGateway (or lack of effective use) by 
some of their instructors (see figure 15 and Table 9, pages 17-18). 

 
 
 
 

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

WS06 N:1192  WS07 N:1137 WS08 N:744  FS08 N:549  SP09 N:408 



 3 

 
 
 
 
Figure 2: Active courses and instructors in MyGateway FS 2000-SP 2009 

 
Questions in the MyGateway Student Survey focused on: 

¶ Computing and Internet access  

¶ Engagement in learning activities in MyGateway courses 

¶ Student satisfaction with courses using MyGateway 

¶ Communication between students, and between students and teachers 

Computers and Access for Students 

Students were asked to indicate the primary computer access and capabilities they had 
available.  Primary Access Location, types of Computer, Primary Access Location, and Type of 
Internet Connection are the three tables that follow. 

Primary Internet Access Location (Q2) 

Table 2: Primary location for accessing the Internet for educational purposes 

 
Primary location for 

accessing the Internet for 
educational purposes 

WS06 WS07 WS08 FS08 SP09 

At Home  56.7% 61.2% 61.0% 66.3% 65.4% 

On Campus (labs, library, MSC, 
and/or classrooms) 

27.6% 25.3% 26.5% 23.7% 23.3% 

At Work  8.7% 6.7% 6.3% 3.5% 5.4% 

Student Housing (Dorms, 
Meadows, Honors College) 

6.4% 6.2% 5.0% 5.6% 4.2% 

Other 0.7% 0.4% 0.7% 0.4% 1.5% 

 

Over seventy percent (70.8% in SP09) of students list home or work as their primary location for 
accessing the internet for educational purposes.  This percentage has been increasing steadily 
over the past four years and is indicative of a broader trend towards mobile and off-campus 
access. 

WS06 N:1192  WS07 N:1137 WS08 N:744  FS08 N:549  SP09 N:408 
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Figure 3: Primary location for accessing the Internet for educational purposes, FS02-SP09 

 
 

Type of Off-Campus Internet Connection (Q4) 
 
Students were asked specifics about the type of Internet connection they access from off-
campus: dial-up telephone via modem, dial up with DSL, cable modem, or other.  Broadband 
access continues to grow.  Only 4.9% of the respondents reported ñdial-up modemò use, and 
most of these users have broadband access at some locationð99.8% of the sample have 
broadband access at home or work. 
 
Table 3: Off-Campus Internet Access (multiple responses possible) 
 

 
Off-Campus 

Access 
WS06 WS07 WS08 FS08 SP09 

Dial-up 
modem 

19% 10.9% 6.5% 6.2% 4.9% 

DSL/Cable 
Modem 

68.6% 74.9% 87.9% 87.4% 90.2% 

Work LAN 8.1% 4.0% 9.4% 8.7% 9.6% 
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Figure 4: Off-campus Internet Access WS06-SP09 (check all that apply) 

 
 
 
Comparisons between students and faculty access show little difference between faculty and 
student internet access.  Faculty narrowed the ñbroadband gapò in WS08, but students appear 
to be outpacing faculty again in broadband access in SP09 (though faculty responses are a bit 
more difficult to interpret due to the overlap between reported wireless access at home and 
broadband access).  In any case, with virtually 100% of students reporting broadband access at 
home or work and over 70% faculty also reporting off-campus broadband access (along with 
wireless) students and teachers at UMSL appear ready for further development of online 
educational opportunities.  UM-St. Louis ceased providing dial-up internet access in June 2007.

4
 

 
Use of Information Technology Services (Q4) 

Students were asked about their use of various ITS facilities in this yearôs survey.  Computer 
labs and wireless Internet access stand out as the most important services used by students.  
We are tracking a steady increase in the use of wireless internet access on campus.  The 
steady rise in student use of wireless services parallels that of the faculty, though student use of 
wireless comes across much higher than faculty--faculty members were not asked about on-
campus wireless access.  It is clear, however, that mobile computing is a central feature of 
the ways in which both students and faculty work. 

  

                                                      

4
 The specifics of faculty use can be found in the faculty survey analysis located at: 

http://www.umsl.edu/technology/mgwhelp/mgwinfo/mgwinfo.html.  This report draws upon the 
analyses and trends documented in these earlier reports. 
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Table 4: Information technology services used (multiple responses possible) 

 
Information Technology services have you 
used within the past semester 

 
WS06 

 
WS07 WS08 FS08 SP09 

Computer Labs 79.4% 82.1% 79.3% 80.3% 79.7% 

Laptop check-out at TJ Library and/or Barnes 
Library 

4.2% 4.4% 2.8% 4.6% 4.2% 

Wireless Internet Access 
(www.umsl.edu/technology/wireless) 

25.1% 31.9% 36.4% 39.3% 44.9% 

Downloaded the free download of Norton Anti-
Virus 

12.2% 10.5% (.5% 8.7% 10.8% 

Online Student Technology Guide 10.4% 9.6% 8.2% 7.8% 7.6% 
Instructional Computing Short Courses 4% 4.7% 4.3% 2.9% 3.2% 
None 13.8% 11.7% 11.0% 9.8% 10.0% 

 
 
 
Figure 5: IT Services Used WS06-SP09 

 
 

 
MyGateway Experiences 

Students answered a series of questions concerning their use of MyGateway in their classes. 
Time spent online, usefulness of features, learning, communication and satisfaction with 
MyGateway were the discrete areas.  

Course Work and MyGateway 

Students were asked about the time they spent online working on their courses comparing the 
work among classes using MyGateway frequently and those minimally, or not at all. Again, just 
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over half (55.6%) of the students indicated that they ñwork moreò in courses that use 
MyGateway as compared to courses that donôt use it or use it to a limited extent (SP09).  

Table 5: Working in Courses Using MyGateway (Q7) 

Do you think you work more or less in classes 
that use MyGateway, compared to classes that 
donôt use it, or use it to a limited extent? 

 
WS06 

 
WS07 WS08 FS08 SP09 

Much more 23.8% 17.0% 26.7% 26.6% 29.9% 

Somewhat more  31.8% 31.0% 26.7% 29.5% 25.7% 

About the same 36.2% 38.3% 38.8% 36.2% 36.8% 
Somewhat less 6.1% 6.5% 4.0% 3.8% 4.4% 
Much less 2.1% 1.8% 1.1% 1.8% 2.0% 

 
 
 
Figure 6: Do you think you work more or less in classes that use MyGateway, compared 
to classes that donôt use it, or use it to a limited extent? WS 2006-SP 2009 

 

SP 2009 marks the first time ñwork much moreò (29.9%) surpassed ñwork somewhat 
moreò (25.7%). 

 
Useful Features of MyGateway (Q21) 
The most useful feature of the system, listed by 91.4% of the students, was the availability of 
documents related to coursework.  This has been the case since WS 2008.  This feature now 
slightly outranks the communication utilities in MyGateway, specifically class email and 
instructor announcements (87.0% for SP09) and access to the grades (83.3% for SP09).  Over 
the past 8 years, MyGateway has become the primary means though which many (if not most) 
students receive basic information about their classes and the campus.  Also of note, the use of 
online quizzes, exams, and tests was ranked among the top four features by 55.4% of the 
students.   
 
Also of note, student appreciation of most features has either increased or remained stable over 
the past four years.  Especially interesting is the increase in perceived usefulness of multimedia 
resources (26.2%), Wimba Live Classroom (12.7%), wikis and blogs (11.0%) for SP09.  This 
may be part of the societal trend for use of multimedia and interactive software, and/or 
stimulated by increasing use of such interactive features by faculty. 
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