
Step By Step Instructions Screens 
1. Connect to the TritonNet SSID  (Service Set Identifier) 

2. Open your Web Browser. If it doesn't go to the registration page, go to 

https://portal.umsl.edu. 

3. Read and Check the UMSL Acceptable Use Policy box and Click NEXT. 

4. Make sure to read the instructions and requirements sections and 

and scroll down to the bottom of the page. 

5. The registration form at the bottom needs to be filled out with: 
               SSO ID 
               Password 
               Device Type  
Then Click DOWNLOAD. 
 

6. Once the “File Download—Security Warning Window” pops-up 

Click SAVE  or Run. To save the program to your desktop. 

7. On the “Internet Explorer—Security Warning Window”, Click RUN. Or go  

to the desktop and double click the CSA Application. 

8. The program should start running automatically and little pop-ups will tell 

you what it is scanning. At the end of the scan, a pop-up will say either  

passed or failed. Either a success or failed page will load. If the com-

puter passed, you can reboot your system and access the network. 

9. If the computer fails, you will be required to install whatever programs and 

patches that are listed. Simply CLICK on the name of the program and 

follow the instructions.  

10. Once the programs are updated, Double Click the CSA Application on 

your desk top to re-scan your system.  

Frequently Asked Questions 

   Cannot see the Failed Results or Success pages? 
               Check for Pop-ups or Warnings in your web browser. You may need 

                to re-run the CSA tool to see results. 

   Running Microsoft Vista? 

                Make sure you are Admin on the computer before registering. 

   How do I get a Guest Wireless Account? 

                Have your Campus Sponsor create you an account or visit our 
                Technology  Support Center. 
   Having Problems with registering? 
                Call the Technology Support Center at 516-6034 or visit their office 
                In Lucas Hall Rm 211. 
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Acceptable Operating Systems 
 
 * Windows 2000, XP, and Vista will run 
   Through all of the steps above. 
 
 * Macintosh 10.1 — 10.5 will only see 
   Steps 1 —  8 .  
 
 * Linux OS will only see steps 1  —  5. 
 
 * Windows 3.1, 95, 98, ME and Mac OS 9 
are NOT supported and are NOT Allowed 
   on TritonNet.  
    
 * Please call the Technology Support 
   Center at 516-6034 for additional help. 
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