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| and the circumstances of any accidents. In addition, Federal regu-

Truckdrivers and Driver/Sales lations require employers to subject drivers to random alcohol and
drug tests while they are on duty.
Workers Long-distance heavy truck and tractor-trailer drivers spend most

of their working time behind the wheel, but may load or unload
their cargo after arriving at the final destination. This is especially
N . common when drivers haul specialty cargo, because they may be
Significant Points the only one at the destination familiar with procedures or certified
e Opportunities should be good, because this occupationto handle the materials. Auto-transport drivers, for example, drive
has among the greatest number of job openings each and position cars on the trailers and head ramps at the manufactur-
year. ing plant and remove them at the dealerships. When picking up or
e Competition is expected for jobs offering the highest delivering furniture, drivers of long-distance moving vans hire local
. workers to help them load or unload.
earnings or most favorable work schedules. Light or delivery services truckdrivedsive trucks or vans with
e A commercial driver’s license is required to operate a capacity under 26,000 GVW. They deliver or pick up merchan-

(O*NET 53-3031.00, 53-3032.01, 53-3032.02, 53-3033.00)

most larger trucks. dise and packages within a specific area. This may include short
“turnarounds” to deliver a shipment to a nearby city, pick up an-
Nature of the Work other loaded truck or van, and drive it back to their home base the

Truckdrivers are a constant presence on the Nation's highways andame day. These services may require use of delivery tracking or
interstates, delivering everything from automobiles to canned foodslocation software to track the whereabouts of the merchandise or
Firms of all kinds rely on trucks for pickup and delivery of goods packages. Light or delivery services truckdrivers usually load or
because no other form of transportation can deliver goods fromunload the merchandise at the customer’s place of business. They
doorstep to doorstep. Even if goods travel in part by ship, train, ormay have helpers if there are many deliveries to make during the
airplane, trucks carry nearly all goods at some point in their journeyday, or if the load requires heavy moving. Typically, before the
from producer to consumer. driver arrives for work, material handlers load the trucks and ar-

Before leaving the terminal or warehouse, truckdrivers checkrange items in order of delivery to minimize handling of the mer-
the fuel level and oil in their trucks. They also inspect the trucks tochandise. Customers must sign receipts for goods and pay drivers
make sure the brakes, windshield wipers, and lights are workingthe balance due on the merchandise if there is a cash-on-delivery
and that a fire extinguisher, flares, and other safety equipment ar@rrangement. Atthe end of the day, drivers turn in receipts, money,
aboard and in working order. Drivers make sure their cargo is setecords of deliveries made, and any reports on mechanical prob-
cure and adjust their mirrors so that both sides of the truck are visiems with their trucks.
ible from the driver’s seat. Drivers report equipment that is  Some local truckdrivers have sales and customer service respon-
inoperable, missing, or loaded improperly to the dispatcher. sibilities. The primary responsibility afriver/sales workersor

Once under way, drivers must be alert to prevent accidents. Drivioute drivers is to deliver and sell their firm’s products over estab-
ers can see farther down the road, because large tractor-trailers dished routes or within an established territory. They sell goods
higher than cars, pickups, and vans. This allows drivers to seeksuch as food products, including restaurant takeout items, or pick
traffic lanes that allow for a steady speed, while keeping sight ofup and deliver items such as laundry. Their response to customer
varying road conditions. complaints and requests can make the difference between a large

The length of deliveries varies according to the type of mer- order and a lost customer. Route drivers may also take orders and
chandise and its final destination. Local drivers may provide daily collect payments.
service for a specific route, while other drivers make intercity and  The duties of driver/sales workers vary according to their indus-
interstate deliveries that take longer and may vary from job to job.try, the policies of their particular company, and the emphasis placed
The driver’s responsibilities and assignments change according t®n their sales responsibility. Most have wholesale routes that de-
the time spent on the road, the type of payloads transported, antiver to businesses and stores, rather than to homes. For example,
vehicle size. wholesale bakery driver/sales workers deliver and arrange bread,

Heavy truck and tractor-trailer driverdrive trucks or vans with
a capacity of at least 26,000 Gross Vehicle Weight (GVW). They
transport goods including cars, livestock, and other materials in
liquid, loose, or packaged form. Many routes are from city to city
and cover long distances. Some companies use two drivers o
very long runs—one drives while the other sleeps in a berth be-&=
hind the cab. “Sleeper” runs may last for days, or even weeks =
usually with the truck stopping only for fuel, food, loading, and
unloading.

Some heavy truck and tractor-trailer drivers who have regular
runs transport freight to the same city on a regular basis. Othel
drivers perform unscheduled runs because shippers request varyin
service to different cities every day. Dispatchers tell these drivers
when to report for work and where to haul the freight. Increasingly,
trucking companies use automated routing equipment to track good
during shipment.

After these truckdrivers reach their destination or complete their;
operating shift, the U.S. Department of Transportation requires tha :
they complete reports detailing the trip, the condition of the truck, Firms of all kinds rely on trucks for pickup and delivery of goods.
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cakes, rolls, and other baked goods on display racks in grocery storeareas along major interstate roadways where major trucking, retail,
They estimate the amount and variety of baked goods to stock byand wholesale companies have distribution outlets. Some drivers
paying close attention to the items that sell well and to those leftwork in rural areas, providing specialized services such as deliver-
sitting on the shelves. They may recommend changes in a store’sig newspapers to customers or coal to a railroad.
order or encourage the manager to stock new bakery products. Trucking companies employed about 28 percent of all
Driver/sales workers employed by laundries that rent linens, tow-truckdrivers in the United States. Almost 32 percent worked for
els, work clothes, and other items visit businesses regularly to recompanies engaged in wholesale or retail trade, such as auto parts
place soiled laundry. From time to time, they solicit new orders stores, oil companies, lumber yards, restaurants, or distributors of
from businesses along their route. food and grocery products. The remaining truckdrivers were dis-
After completing their route, driver/sales workers order items tributed across many industries, including construction, manufac-
for the next delivery based on product sales trends, weather, antlring, and services.

customer requests. Fewer than 1 out of 10 truckdrivers were self-employed. Of
these, a significant number were owner-operators who either served
Working Conditions a variety of businesses independently or leased their services and

Truckdriving has become less physically demanding because mostrucks to a trucking company.
trucks now have more comfortable seats, better ventilation, and
improved, ergonomically designed cabs. Although these changedraining, Other Qualifications, and Advancement
make the work environment more attractive, driving for many hours State and Federal regulations govern the qualifications and stan-
at a stretch, unloading cargo, and making many deliveries can belards for truckdrivers. All drivers must comply with Federal regu-
tiring. Local truckdrivers, unlike long-distance drivers, usually re- lations and any State regulations that are stricter than Federal
turn home in the evening. Some self-employed long-distancerequirements. Truckdrivers must have a driver’s license issued by
truckdrivers who own and operate their trucks spend most of thethe State in which they live, and most employers require a clean
year away from home. driving record. Drivers of trucks designed to carry at least 26,000
Design improvements in newer trucks reduce stress and increaspounds—including most tractor-trailers, as well as bigger straight
the efficiency of long-distance drivers. Many of the newer trucks trucks—must obtain a commercial driver’s license (CDL) from the
are virtual miniapartments on wheels, equipped with refrigerators, State in which they live. All truckdrivers who operate trucks trans-
televisions, and bunks. Satellites and Global Positioning Systemsporting hazardous materials must obtain a CDL, regardless of truck
(GPS) link many of these state-of-the-art vehicles with companysize. Federal regulations governing the CDL exempt certain groups,
headquarters. Troubleshooting information, directions, weatherincluding farmers, emergency medical technicians, firefighters, some
reports, and other important communications can be delivered tamilitary drivers, and snow and ice removers. In many States, a
the truck anywhere in the country within seconds. Drivers can eas+egular driver’s license is sufficient for driving light trucks and vans.
ily communicate with the dispatcher to discuss delivery schedules To qualify for a commercial driver’s license, applicants must
and courses of action in the event of mechanical problems. Thepass a written test on rules and regulations, and then demonstrate
satellite linkup also allows the dispatcher to track the truck’s loca- that they can operate a commercial truck safely. A national databank
tion, fuel consumption, and engine performance. permanently records all driving violations incurred by persons who
Many drivers must also work with computerized inventory track- hold commercial licenses. A State will check these records and
ing equipment. It is important for the producer, warehouse, anddeny a commercial driver’s license to a driver who already has a
customer to know the product’s location at all times, in order to license suspended or revoked in another State. Licensed drivers
keep costs low and the quality of service high. For example, voicemust accompany trainees until the trainees get their own CDL. In-
recognition software has replaced bar code readers in some freezéormation on how to apply for a commercial driver’s license may
and refrigerator trucks, reducing error rates and improving functionbe obtained from State motor vehicle administrations.
in cold conditions. Drivers must be able to adapt to an increasingly = While many States allow those who are at least 18 years old to
technology-driven workplace. drive trucks within State borders, the U.S. Department of Transpor-
The U.S. Department of Transportation governs work hours andtation establishes minimum qualifications for truckdrivers engaged
other working conditions of truckdrivers engaged in interstate com-in interstate commerce. Federal Motor Carrier Safety Regulations
merce. A long-distance driver cannot work more than 60 hours inrequire drivers to be at least 21 years old and to pass a physical
any 7-day period. Federal regulations also require that truckers restxamination once every 2 years. The main physical requirements
8 hours for every 10 hours of driving. Many drivers, particularly on include good hearing, at least 20/40 vision with glasses or correc-
long runs, work close to the maximum time permitted because theytive lenses, and a 70-degree field of vision in each eye. Drivers can
typically are compensated according to the number of miles or hoursot be colorblind. Drivers must be able to hear a forced whisper in
they drive. Drivers on long runs may face boredom, loneliness, ancne ear at not less than 5 feet, with a hearing aide if needed. Driv-
fatigue. Drivers frequently travel at night, on holidays, and week- ers must have normal use of arms and legs and normal blood pres-
ends to avoid traffic delays and deliver cargo on time. sure. Drivers can not use any controlled substances, unless
Local truckdrivers frequently work 50 or more hours a week. prescribed by a licensed physician. Persons with epilepsy or diabe-
Drivers who handle food for chain grocery stores, produce marketstes controlled by insulin are not permitted to be interstate
or bakeries typically work long hours, starting late at night or early truckdrivers. Federal regulations also require employers to test their
in the morning. Although most drivers have regular routes, somedrivers for alcohol and drug use as a condition of employment, and
have different routes each day. Many local truckdrivers, particu-require periodic random tests of the drivers while they are on duty.
larly driver/sales workers, load and unload their own trucks. This In addition, a driver must not have been convicted of a felony in-

requires considerable lifting, carrying, and walking each day. volving the use of a motor vehicle; a crime using drugs; driving
under the influence of drugs or alcohol; or hit-and-run driving that
Employment resulted in injury or death. All drivers must be able to read and

Truckdrivers and driver/sales workers held about 3.3 million jobs speak English well enough to read road signs, prepare reports, and
in 2000. Most truckdrivers find employment in large metropolitan communicate with law enforcement officers and the public. Also,
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drivers must take a written examination on the Motor Carrier Safetytruckdrivers may advance to dispatcher, manager, or traffic work—
Regulations of the U.S. Department of Transportation. for example, planning delivery schedules.

Many trucking operations have higher standards than those Some long-distance truckdrivers purchase a truck and go into
described. Many firms require that drivers be at least 22 years oldpusiness for themselves. Although many of these owner-operators
be able to lift heavy objects, and have driven trucks for 3 to 5 yearsare successful, some fail to cover expenses and eventually go out of
Many prefer to hire high school graduates and require annual physibusiness. Owner-operators should have good business sense as well
cal examinations. Companies have an economic incentive to hires truckdriving experience. Courses in accounting, business, and
less-risky drivers because good drivers can increase fuel econompusiness mathematics are helpful, and knowledge of truck mechan-
with their driving skills and decrease liability costs for the company. ics can enable owner-operators to perform their own routine main-

Taking driver-training courses is a desirable method of prepar-tenance and minor repairs.
ing for truckdriving jobs and for obtaining a commercial driver’s
license. High school courses in driver-training and automotive Job Outlook
mechanics also may be helpful. Many private and public voca-Opportunities should be favorable for persons interested in
tional-technical schools offer tractor-trailer driver training programs. truckdriving. This occupation has among the largest number of job
Students learn to maneuver large vehicles on crowded streets angbenings each year. Although growth in demand for truckdrivers
in highway traffic. They also learn to inspect trucks and freight for will create thousands of openings, many openings also will occur
compliance with Federal, State, and local regulations. Some proas experienced drivers transfer to other fields of work, retire, or
grams provide only a limited amount of actual driving experience, leave the labor force for other reasons. Jobs vary greatly in terms of
and completion of a program does not guarantee a job. Personsarnings, weekly work hours, number of nights spent on the road,
interested in attending a driving school should check with local truck-and quality of equipment operated. Competition is expected for
ing companies to make sure the school’s training is acceptable. jobs with the most attractive earnings and working conditions, be-

Some States require prospective drivers to complete a trainingcause truckdriving does not require education beyond high school.
course in basic truckdriving before being issued their CDL. In  Employment of truckdrivers is expected to increase about as fast
Maine, for example, prospective applicants must complete an 8-as the average for all occupations through the year 2010, as the
week course at a school certified by the Professional Truck Driverseconomy grows and the amount of freight carried by truck increases.
Institute (PTDI). PTDI-certified schools provide training that meets The increased use of rail, air, and ship transportation requires
Federal Highway Administration guidelines for training tractor- truckdrivers to pick up and deliver shipments. Growth in the num-
trailer drivers. ber of long-distance drivers will remain strong because these driv-

Drivers must get along well with people because they often dealers transport perishable and time-sensitive goods more efficiently
directly with customers. Employers seek driver/sales workers whothan do alternative modes of transportation, such as railroads.
speak well and have self-confidence, initiative, tact, and a neat ap- Average growth of light and heavy truck driver employment will
pearance. Employers also look for responsible, self-motivated in-outweigh slow growth in driver/sales worker jobs. The number of
dividuals able to work with little supervision. truckdrivers with sales responsibilities is expected to increase more

Training given to new drivers by employers is usually informal, slowly than the average for all other occupations because compa-
and may consist of only a few hours of instruction from an experi- nies are increasingly shifting sales, ordering, and customer service
enced driver, sometimes on the new employee’s own time. Newtasks to sales and office staffs, and using regular truckdrivers to
drivers may also ride with and observe experienced drivers beforanake deliveries to customers.
assignment of their own runs. Drivers receive additional training  Job opportunities may vary from year to year, because the strength
to drive special types of trucks or handle hazardous materials. Somef the economy dictates the amount of freight moved by trucks.
companies give 1 to 2 days of classroom instruction covering gen-Companies tend to hire more drivers when the economy is strong
eral duties, the operation and loading of a truck, company policies,and deliveries are in high demand. Consequently, when the economy
and the preparation of delivery forms and company records. Driver/slows, employers hire fewer drivers, or even lay off drivers. Inde-
sales workers also receive training on the various types of productpendent owner-operators are particularly vulnerable to slowdowns.
they carry, so that they will be effective sales workers. Industries least likely to be affected by economic fluctuation tend

Very few people enter truckdriving professions directly out of to be the most stable places for employment.
school; most truckdrivers previously held jobs in other occupations.

Driving experience in the Armed Forces can be an asset. In som&arnings

cases, a person may also start as a truckdriver’s helper, driving paftledian hourly earnings of heavy truck and tractor-trailer drivers
of the day and helping to load and unload freight. Senior helperswere $15.25in 2000. The middle 50 percent earned between $11.97
receive promotion when driving vacancies occur. and $19.12 an hour. The lowest 10 percent earned less than $9.58,

Although most new truckdrivers are assigned immediately to and the highest 10 percent earned more than $22.50 an hour.
regular driving jobs, some start as extra drivers, substituting forMedian hourly earnings in the industries employing the largest
regular drivers who are ill or on vacation. They receive a regularnumbers of heavy truck and tractor-trailer drivers in 2000 were as
assignment when an opening occurs. follows:

New drivers sometimes start on panel trucks or other small

straight trucks. As they gain experience and show competent driv_‘l’rucking and courier services, exCept air ........ccccccveeriieeereeinnnnn $16.35

. . . . Personnel supply SEIVICES .........ccoiiiiiiniiiiiii, 15.93
mg”SItq”f’ ﬂley tm‘?‘ly advance to larger and heavier trucks, and f Groceries and related products ..........ccccceeveeeeiiiieeniiee e 15.39
nally to tractor-trallers. Miscellaneous special trade CONractors ...............ccccooovvrveenn, 13.50

Advancement of truckdrivers generally is limited to driving runs  concrete, gypsum, and plaster products
that provide increased earnings or preferred schedules and working
conditions. For the most part, a local truckdriver may advance to Median hourly earnings of light or delivery services truckdrivers
driving heavy or special types of trucks, or transfer to long-distancewere $10.74 in 2000. The middle 50 percent earned between $8.19
truckdriving. Working for companies that also employ long-dis- and $14.48 an hour. The lowest 10 percent earned less than $6.57,
tance drivers is the best way to advance to these positions. A fevand the highest 10 percent earned more than $19.25 an hour. Median



Transportation and Material Moving Occupations 579

hourly earnings in the industries employing the largest numbers ofassociated with operating their trucks, they commonly have earn-
light or delivery services truckdrivers in 2000 were as follows: ings of $20,000 to $25,000 a year.
Aif transportation, scheduled $16.61 Many truckdrivers are members of the International Brotherhood

. i’ L e " ~of Teamsters. Some truckdrivers employed by companies outside
Trucking and courier services, eXCept air ........cccevvvvreeeeeniiieeeeenns 12.60 LT . .
Groceries and related products ........ccccoccceeeeeiiiiieee e 11.34he trucking industry are members of unions representing the plant

Motor vehicles, parts, and SUPPIES ........cvveeeeeeeeereereeeeesseersens g.1gworkers of the companies for which they work.
Eating and drinking Places ..........ccouevveiiiiiiiiei i 6.56

Median hourly earnings of driver/sales workers, including com- Related Occupations
mission, were $9.79 in 2000. The middle 50 percent earned pbeOther driving occupations include ambulance drivers and attendants,
tween $6.70 and $14.28 an hour. The lowest 10 percent earned le§xcept emergency medical technicians; busdrivers; and taxi drivers
than $5.88, and the highest 10 percent earned more than $18.77 a@id chauffeurs.
hour. Median hourly earnings in the industries employing the larg-

est numbers of driver/sales workers in 2000 were as follows: Sources of Additional Information

Beer, wine, and distilled beVerages ............c.ooveererrneenenienceneene. $14.4dnformation on truckdriver employment opportunities is available
Laundry, cleaning, and garment SEIVICeS .............cceeveeevveereeneennn. 13.79rom local trucking companies and local offices of the State em-
Groceries and related products .........cccccccvveeeeiiiieeee e 12.2’ployment service.

N[o] g (] (SR (=] r= L[] 6P R 11.05 Information on career Opportunities in truckdriving may be

Eating and drinking places ...........ccoveviinniinninine 6.415ptained from:

A Irule. | | truckdri . hourl d) American Trucking Associations, Inc., 2200 Mill Rd., Alexandria, VA
s a general rule, local truckdrivers receive an hourly wage and, 44 4 Internethttp:/www.truckline.com

extra pay for working overtime, usually after 40 hours. Employers 5 american Trucking Association Foundation, 2200 Mill Rd., Alexan-
pay long-distance drivers primarily by the mile. Their rate per mile gria, vA 22314.
can vary greatly from employer to employer and may even depend The Professional Truck Driver Institute, a nonprofit organiza-
on the type of cargo. Typically, earnings increase with mileagetion established by the trucking industry, manufacturers, and oth-
driven, seniority, and the size and type of truck driven. Most driver/ ers, certifies truckdriver training courses meeting industry standards.
sales workers receive a commission based on their sales in additiop free list of certified tractor-trailer driver training courses may be
to an hourly wage. obtained from:

Most self-employed truckdrivers are primarily engaged in long- » Professional Truck Driver Institute, 2200 Mill Rd., Alexandria, VA
distance hauling. After deducting their living expenses and the cost22314. Internethttp://www.ptdi.org

Rail Transportation Occupations

run diesel locomotives, while a few operate electrically powered
locomotives.

Before and after each run, engineers check the mechanical con-
dition of their locomotive, and make minor adjustments on the spot.

(O*NET 53-4011.00, 53-4012.00, 53-4013.00, 53-4021.01, 53-4021.02,
53-4031.00, 53-4041.00, 53-4099.99)

Significant Points Engineers receive starting instructions from conductors and move
e Overall employment in the railroad transportation controls Sl_Jch as throttles and air brakes to drive the locomotive.
industry is expected to decline due to productivity They monitor gauges.and meters that. measure speed, amperage
gains. bat.tery charg.e, and air pressure both in the brakelines and in the
main reservoir.
e Employment of locomotive engineers is projected to On the open rail and in the yard, engineers confer with conduc-
grow slowly, but all other rail transportation tors and traffic control center personnel via two-way radio or mo-
occupations are projected to decline. bile telephone to issue or receive information concerning stops,

delays, and train locations. They interpret and comply with train
orders, train signals, speed limits, and railroad rules and regula-
tions. They must have a thorough knowledge of the signaling sys-

e Nearly 8 out of 10 rail transportation workers are
members of unions and many have relatively high

earnings. tems, yards, and terminals on routes over which they operate.
Engineers must be constantly aware of the condition and makeup
Nature of the Work of their train. This is extremely important because trains react dif-

More than a century ago, freight and passenger railroads were théerently to acceleration, braking, and curves, depending on the grade

ties binding the Nation together and the engine driving the economyand condition of the rail, number of cars, ratio of empty to loaded

Today, rail transportation remains a vital link in our Nation’s trans- cars, and amount of slack in the train.

portation network and economy. Railroads deliver billions of tons  Locomotive firersor assistant engineersnonitor instruments

of freight and thousands of travelers to destinations throughout theduring runs and watch for dragging equipment, track obstructions,

Nation, while subways and streetcars transport millions of passenand train signals. In rail yards, they watch for and relay traffic sig-

gers within metropolitan areas. nals from yard workers to yard engineefRail yard engineers,
Locomotive engineesse among the most experienced and skilled dinkey operators, and hostledsive switching or small “dinkey”

workers on the railroad. Locomotive engineers operate large traingngines within railroad yards, industrial plants, mines and quarries,

carrying cargo and passengers between stations. Most engineers construction projects.



