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percent earned less than $5.68, and the highest 10 percent earned
more than $10.71.  Median hourly earnings in the industries em-
ploying the largest numbers of childcare workers in 2000 were as
follows:

Residential care .............................................................................. $8.71
Elementary and secondary schools ................................................ 8.52
Civic and social associations ......................................................... 6.98
Child daycare services ................................................................... 6.74
Miscellaneous amusement and recreation services ........................ 6.65

Earnings of self-employed childcare workers vary depending on
the hours worked, the number and ages of the children, and the
location.

Benefits vary, but are minimal for most childcare workers.  Many
employers offer free or discounted childcare to employees.  Some
offer a full benefits package, including health insurance and paid
vacations, but others offer no benefits at all.  Some employers offer
seminars and workshops to help workers learn new skills.  A few
are willing to cover the cost of courses taken at community colleges
or technical schools.  Live-in nannies get free room and board.

Related Occupations
Childcare work requires patience; creativity; an ability to nurture,
motivate, teach, and influence children; and leadership, organiza-
tional, and administrative skills.  Others who work with children
and need these qualities and skills include teacher assistants; teach-
ers—preschool, kindergarten, elementary, middle, and secondary;
and special education teachers.

Sources of Additional Information
For eligibility requirements and a description of the Child Develop-
ment Associate credential, contact:
� Council for Professional Recognition, 2460 16th St. NW., Washington,
DC 20009-3575.  Internet: http://www.cdacouncil.org

For eligibility requirements and a description of the Certified
Childcare Professional designation, contact:
� National Childcare Association, 1016 Rosser St., Conyers, GA 30012.
Internet: http://www.nccanet.org

For information about a career as a nanny, contact:
� International Nanny Association, 900 Haddon Ave., Suite 438,
Collingswood, NJ 08108.  Internet: http://www.nanny.org

State Departments of Human Services or Social Services can
supply State regulations and training requirements for childcare
workers.

Flight Attendants
(O*NET 39-6031.00)

Significant Points
� Job duties are learned through intensive formal

training after workers are hired.

� The opportunity for travel attracts many to this career,
but the job requires working nights, weekends, and
holidays and frequently being away from home.

Nature of the Work
Major airlines are required by law to provide flight attendants for the
safety of the traveling public.  Although the primary job of the flight
attendants is to ensure that safety regulations are followed, they also
try to make flights comfortable and enjoyable for passengers.

At least 1 hour before each flight, flight attendants are briefed
by the captain, the pilot in command, on such things as emergency
evacuation procedures, crew coordination, length of flight, expected
weather conditions, and special passenger issues.  Flight attendants
make sure that first aid kits and other emergency equipment are
aboard and in working order and that the passenger cabin is in or-
der, with adequate supplies of food, beverages, and blankets.  As
passengers board the plane, flight attendants greet them, check their
tickets, and tell them where to store coats and carry-on items.

Before the plane takes off, flight attendants instruct all passen-
gers in the use of emergency equipment and check to see that seat
belts are fastened, seat backs are in upright positions, and all carry-
on items are properly stowed.  In the air, helping passengers in the
event of an emergency is the most important responsibility of a
flight attendant.  Safety-related actions may range from reassuring
passengers during occasional encounters with strong turbulence to
directing passengers who must evacuate a plane following an emer-
gency landing.  Flight attendants also answer questions about the
flight; distribute reading material, pillows, and blankets; and help
small children, elderly or disabled persons, and any others needing
assistance.  They may administer first aid to passengers who be-
come ill.  Flight attendants generally serve beverages and other
refreshments and, on many flights, heat and distribute precooked
meals or snacks.  Prior to landing, flight attendants take inventory
of headsets, alcoholic beverages, and moneys collected.  They also
report any medical problems passengers may have had, and the
condition of cabin equipment.  In addition to performing flight
duties, flight attendants sometimes make public relations appear-
ances for the airlines during “career days” at high schools and at
fundraising campaigns, sales meetings, conventions, and other
goodwill occasions.

Lead, or first, flight attendants, sometimes known as pursers,
oversee the work of the other attendants aboard the aircraft, while
performing most of the same duties.

Working Conditions
Because airlines operate around-the-clock year-round, flight atten-
dants may work nights, holidays, and weekends.  In most cases,
agreements between the airline and the employees’ union deter-
mine the total monthly working time.  Attendants usually fly 75 to
85 hours a month and, in addition, generally spend about 75 to 85
hours a month on the ground preparing planes for flights, writing

Although the primary job of flight attendants is to ensure that safety
regulations are followed, they also try to make flights comfortable
and enjoyable for passengers.
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reports following completed flights, and waiting for planes to ar-
rive.  Because of variations in scheduling and limitations on flying
time, many flight attendants have 11 or more days off each month.
They may be away from their home base at least one-third of the
time.  During this period, the airlines provide hotel accommoda-
tions and an allowance for meal expenses.

The combination of free time and discount air fares provides flight
attendants the opportunity to travel and see new places.  However,
the work can be strenuous and trying.  Short flights require speedy
service if meals are served, and turbulent flights can make serving
drinks and meals difficult.  Flight attendants stand during much of
the flight and must remain pleasant and efficient, regardless of how
tired they are or how demanding passengers may be.  Occasionally,
flight attendants must deal with disruptive passengers.

Flight attendants are susceptible to injuries because of the job
demands in a moving aircraft.  Back injuries and mishaps opening
overhead compartments are common.  In addition, medical prob-
lems can occur from irregular sleeping and eating patterns, dealing
with stressful passengers, working in a pressurized environment,
and breathing recycled air.

Employment
Flight attendants held about 124,000 jobs in 2000.  Commercial
airlines employed the vast majority of all flight attendants, most of
whom live in their employer’s home base city.  A small number of
flight attendants worked for large companies that operated com-
pany aircraft for business purposes.

Training, Other Qualifications, and Advancement
Airlines prefer to hire poised, tactful, and resourceful people who
can interact comfortably with strangers and remain calm under
duress.  Applicants usually must be at least 18 to 21 years old.  Flight
attendants must have excellent health and the ability to speak clearly.
In addition, there generally are height requirements, and most air-
lines want candidates with weight proportionate to height.

Prospective flight attendants usually must be willing to relocate,
although many flight attendants are able to commute to and from
their home base.  Applicants must be high school graduates.  Those
having several years of college or experience in dealing with the
public are preferred.  More and more flight attendants being hired
are college graduates.  Highly desirable areas of concentration in-
clude such people-oriented disciplines as psychology and educa-
tion.  Flight attendants for international airlines generally must speak
a foreign language fluently.  Some of the major airlines prefer can-
didates who can speak two major foreign languages for their inter-
national flights.

Once hired, candidates must undergo a period of formal train-
ing.  The length of training, ranging from 4 to 7 weeks, depends on
the size and type of carrier and takes place in the airline’s flight
training center.  Airlines that do not operate training centers gener-
ally send new employees to the center of another airline.  Airlines
may provide transportation to the training centers and an allowance
for board, room, and school supplies.  However, new trainees are
not considered employees of the airline until they successfully com-
plete the training program.  Some airlines may actually charge indi-
viduals for training.  Trainees learn emergency procedures such as
evacuating an airplane, operating emergency systems and equip-
ment, administering first aid, and water survival tactics.  In addi-
tion, trainees are taught how to deal with disruptive passengers and
hijacking and terrorist situations.  New hires learn flight regula-
tions and duties, company operations and policies, and receive in-
struction on personal grooming and weight control.  Trainees for
the international routes get additional instruction in passport and
customs regulations.  Towards the end of their training, students go

on practice flights.  Additionally, flight attendants must receive 12
to 14 hours of annual training in emergency procedures and passen-
ger relations.

After completing initial training, flight attendants are assigned
to one of their airline’s bases.  New flight attendants are placed on
“reserve status” and are called on either to staff extra flights or to
fill in for crewmembers who are sick or on vacation or rerouted.
When not on duty, reserve flight attendants must be available to
report for flights on short notice.  They usually remain on reserve
for at least 1 year but, in some cities, it may take 5 to 10 years or
longer to advance from reserve status.  Flight attendants who no
longer are on reserve bid monthly for regular assignments.  Be-
cause assignments are based on seniority, usually only the most
experienced attendants get their choice of assignments.  Advance-
ment takes longer today than in the past because experienced flight
attendants are remaining in this career longer than they used to.

Some flight attendants become supervisors, or take on additional
duties such as recruiting and instructing.  Their experience also may
qualify them for numerous airline-related jobs involving contact
with the public, such as reservation ticket agents or public relations
specialists.

Job Outlook
Opportunities should be favorable for persons seeking flight atten-
dant jobs because the number of applicants is expected to be roughly
the same as the number of job openings.  Those with at least 2 years
of college and experience in dealing with the public should have
the best chance of being hired.  The majority of job openings through
the year 2010 should be due to the need to replace flight attendants
who transfer to other occupations or who leave the labor force.  Many
flight attendants are attracted to the occupation by the glamour of
the airline industry and the opportunity to travel, but some eventu-
ally leave in search of jobs that offer higher earnings and require
fewer nights away from their families.

Employment of flight attendants is expected to grow about as
fast as the average for all occupations through the year 2010.  Growth
in population and income is expected to boost the number of airline
passengers.  Airlines enlarge their capacity by increasing the num-
ber and size of planes in operation.  Because FAA safety rules re-
quire one attendant for every 50 seats, more flight attendants will
be needed.

Employment of flight attendants is sensitive to cyclical swings
in the economy.  During recessions, when the demand for air travel
declines, many flight attendants are put on part-time status or laid
off.  Until demand increases, few new flight attendants are hired.

Earnings
Median annual earnings of flight attendants were $38,820 in 2000.
The middle 50 percent earned between $28,200 and $56,610.  The
lowest 10 percent earned less than $18,090, and the highest 10 per-
cent earned more than $83,630.

According to data from the Association of Flight Attendants,
beginning flight attendants had median earnings of about $14,847
a year in 2000.  However, beginning pay scales for flight atten-
dants vary by carrier.  New hires usually begin at the same pay
scale regardless of experience, and all flight attendants receive the
same future pay increases.  Flight attendants receive extra compen-
sation for night and international flights and for increased hours.
In addition, some airlines offer incentive pay for working holidays
or taking positions that require additional responsibility or paper-
work.  Most airlines guarantee a minimum of 65 to 75 flight hours
per month, with the option to work additional hours.  Flight atten-
dants also receive a “per diem” allowance for meal expenses while
on duty away from home.  In addition, flight attendants and their
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immediate families are entitled to free fares on their own airline
and reduced fares on most other airlines.

Flight attendants are required to purchase uniforms and wear
them while on duty.  The airlines usually pay for uniform replace-
ment items, and may provide a small allowance to cover cleaning
and upkeep of the uniforms.

The majority of flight attendants hold union membership, pri-
marily with the Association of Flight Attendants.  Others may be
members of the Transport Workers Union of America, the Interna-
tional Brotherhood of Teamsters, or other unions.

Related Occupations
Other jobs that involve helping people as a safety professional, while
requiring the ability to be calm even under trying circumstances,
include emergency medical technicians and paramedics and
firefighting occupations.

Sources of Additional Information
Information about job opportunities and qualifications required for
work at a particular airline may be obtained by writing to the airline’s
personnel office.

Gaming Services Occupations
(O*NET 39-1011.00, 39-1012.00, 39-3011.00, 39-3012.00, 39-3019.99,
39-3099.99)

Significant Points
� Usually there are no minimum educational

requirements; each casino establishes its own
requirements for education, training, and experience.

� Workers need a license issued by a regulatory agency,
such as a casino control board or commission;
licensure requires proof of residency in the State in
which gaming workers are employed.

� Job prospects are best for those with a degree or
certification in gaming or a hospitality-related field,
previous casino gaming training or experience, and
strong interpersonal and customer service skills.

Nature of the Work
Legalized gambling in the United States today includes casino gam-
ing, State lotteries, parimutuel wagering on contests such as
horseracing, and charitable gaming.  Gaming, the playing of games
of chance, is a multibillion-dollar industry that is responsible for
the creation of a number of unique service occupations.

The majority of all gaming services workers are employed in
casinos.  Their duties and titles may vary from one establishment to
another.  Despite differences in job title and task, however, workers
perform many of the same basic functions in all casinos.  Some
positions are associated with oversight and direction—supervision,
surveillance, and investigation—while others involve working with
the games or patrons themselves, performing such activities as tend-
ing slot machines, handling money, writing and running tickets, and
dealing cards.

Like nearly every business establishment, casinos have workers
who direct and oversee day-to-day operations.  Gaming supervi-
sors oversee the gaming operations and personnel in an assigned
area.  They circulate among the tables and observe the operations
to ensure that all of the stations and games are covered for each

shift.   It also is not uncommon for gaming supervisors to explain
and interpret the operating rules of the house to the patrons who
may have difficulty understanding the rules.  Gaming supervisors
also may plan and organize activities to create a friendly atmosphere
for the guests staying in their hotels or casino hotels; and, periodi-
cally, they address and adjust service complaints.

Some gaming occupations demand specially acquired skills—
dealing blackjack, for example—that are unique to casino work.
Others require skills common to most businesses, such as the abil-
ity to conduct financial transactions.  In both capacities, the work-
ers in these jobs interact directly with patrons in attending to slot
machines, making change, cashing or selling tokens and coins, writ-
ing and running for other games, and dealing cards at table games.
Part of their responsibility is to make those interactions enjoyable.

Slot key persons, also called slot attendants, slot technicians or
slot key persons, coordinate and supervise the slot department and
its workers.  Their duties include verifying and handling payoff
winnings to patrons, resetting slot machines after completing the
payoff, and refilling machines with money.  Slot key persons must
be familiar with a variety of slot machines and be able to make
minor repairs and adjustments to the machines as needed.  If major
repairs are required, slot key persons determine whether the slot
machine should be removed from the floor.  Working the floor as
front-line personnel, they enforce safety rules and report hazards.

Gaming and sportsbook writers and runners assist in the opera-
tions of games such as bingo and keno.  They scan tickets pre-
sented by patrons and calculate and distribute winnings.  Some
writers and runners operate the equipment that randomly selects
the numbers.  Others may announce numbers selected, pick up
tickets from patrons, collect bets, or receive, verify, and record
patrons’ cash wagers.

Gaming dealers operate table games such as craps, blackjack,
and roulette.  Standing or sitting behind the table, dealers provide
dice, dispense cards to players, or run the equipment.  Some dealers
also monitor the patrons for infractions of casino rules.   Gaming
dealers must be skilled in customer service and in executing their
game.  Dealers determine winners, calculate and pay winning bets,
and collect losing bets.  Because of the fast-paced work environ-
ment, most gaming dealers are competent in at least two games—
usually blackjack and craps.

Working Conditions
The atmosphere in casinos is generally fun-filled and often consid-
ered glamorous.   However, casino work can also be physically de-

Most gaming services workers are employed in casinos.


