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Information about qualifications for employment as a DEA Spe-
cial Agent is available from the nearest DEA office, or (&0i0)
DEA-4288. Internethttp://www.usdoj.gov/dea

Information about career opportunities, qualifications, and train-

ing to become a deputy marshal is available from:

individuals’ prior arrests, convictions, and civil legal judgments;
telephone numbers; motor vehicle registrations; association and club
memberships; and other matters.

The duties of private detectives and investigators depend on the
needs of their client. In cases for employers involving workers’

> United States Marshals Service, Employment and Compensation Divi-fraudulent compensation claims, for example, investigators may

sion, Field Staffing Branch, 600 Army Navy Dr., Arlington, VA 22202.

carry out long-term covert observation of subjects. If an investiga-

Internet:http://www.usdoj.gov/marshals o ~ tor observes a subject performing an activity that contradicts inju-
Information on career opportunities, qualifications, and training ries stated in a workers’ compensation claim, the investigator would
for U.S. Secret Service Special Agents is available from: take video or still photographs to document the activity and report

> US Secret Service, Personnel Division, Suite 7400, 950 H St. NW"it to the client.
Wa's:hmg_tofn, DC 20223. 'mem‘mm'”WWW'm.ags'gOV/LéSSS S B f Private detectives and investigators often specialize. Those who
or Information on career opportunities and U.S. Bureau o focus on intellectual property theft, for example, investigate and docu-

Alcohol, Tobacco and Firearms operations, contact: . ; - . .
> U.S. Bureau of Alcohol, Tobacco and Firearms, Personnel Division, 650 ment acts of piracy, help clients stop the illegal activity, and provide

Massachusetts Avenue NW., Room 4100, Washington, DC 20226. Internet!r?te,"i(-:’e,nce for pr(.)sec.ution .and ci\{il action. Other investig{itors Spe-
http://www.atf.treas.gov cialize in developing financial profiles and asset searchiesir re-

Information about careers in the United States Border Patrol isPorts reflect information gathered through interviews, investigation
available from: and surveillance, and research, including review of public documents.
> U.S. Border Patrol, Chester A. Arthur Building, 425 | St. NW., Legal investigatorspecialize in cases involving the courts and
Washington DC 20536. Internéittp:/ are normally employed by law firms or lawyers. They frequently
www.ins.usdoj.gov/graphics/workfor/careers/bpcareer/index.htm assist in preparing criminal defenses, locating witnesses, serving
legal documents, interviewing police and prospective witnesses, and
gathering and reviewing evidence. Legal investigators also may
collect information on the parties to the litigation, take photographs,
testify in court, and assemble evidence and reports for trials.

Corporate investigatorgonduct internal and external investi-
gations for corporations other than investigative firms. In internal
investigations, they may investigate drug use in the workplace, en-
i o ) sure that expense accounts are not abused, or determine if employ-
® Work hours often are irregular for beginning detectives ees are stealing merchandise or information. External investigations

and investigators, many of whom work part time. typically prevent criminal schemes originating outside the corpora-

e Most applicants have related experience in areas such tion, such as theft of company assets through fraudulent billing of
as law enforcement, insurance, or the military. products by suppliers.

. e L Financial investigatorsnay be hired to develop confidential fi-
e Stiff competition is expected for better paying jobs

- nancial profiles of individuals or companies who are prospective
because of the Iar.ge numbe!’ of qualified people who  parties to large financial transactions. They often are Certified Public
are attracted to this occupation.

Accountants (CPAs) and work closely with investment bankers and
accountants. They search for assets in order to recover damages
Nature of the Work awarded by a court in fraud or theft cases.

Private detectives and investigators use many means to determine Detectives who work for retail stores or hotels are responsible
the facts in a variety of matters. To carry out investigations, theyfor loss control and asset protecti@tore detectiveslso known as

may use various types of surveillance or searches. To verify facts|oss prevention agentsafeguard the assets of retail stores by appre-
such as an individual’'s place of employment or income, they mayhending anyone attempting to steal merchandise or destroy store prop-
make phone calls or visit a subject's workplace. In other casesgrty. They prevent theft by shoplifters, vendor representatives,
especially those involving missing persons and background checks,
investigators often interview people to gather as much information
as possible about an individual. In all cases, private detectives ani
investigators assist attorneys, businesses, and the public with .
variety of legal, financial, and personal problems.

Private detectives and investigators offer many services, includ
ing executive, corporate, and celebrity protection; pre-employment:
verification; and individual background profiles. They also pro- ﬁi
vide assistance in civil liability and personal injury cases, insurance’" "
claims and fraud, child custody and protection cases, and premari/r
tal screening. Increasingly, they are hired to investigate individuals#: -
to prove or disprove infidelity.

Most detectives and investigators are trained to perform physi-f&
cal surveillance, often for long periods, in a car or van. They mayf.
observe a site, such as the home of a subject, from an inconspicUgs
ous location. The surveillance continues using still and video cam-
eras, binoculars, and a cell phone, until the desired evidence i {
obtained. They also may perform computer database searches, ui
work with someone who does. Computers allow detectives andOne of the hallmark skills of private detectives and investigators is
investigators to quickly obtain massive amounts of information on surveillance.

. ________________________________________________________|
Private Detectives and Investigators

(O*Net 33-9021.00)

Significant Points
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delivery personnel, and even store employees. Store detectives also The majority of the States and the District of Colombia require
conduct periodic inspections of stock areas, dressing rooms, angrivate detectives and investigators to be licensed. Licensing
restrooms, and sometimes assist in opening and closing the storeequirements vary widely, but convicted felons cannot receive a
They may prepare loss prevention and security reports for managelicense in most States and a growing number of States are enact-
ment and testify in court against persons they apprehefadel ing mandatory training programs for private detectives and inves-
detectivesprotect guests of the establishment from theft of their tigators. Some States have few requirements, and 6 States—
belongings and preserve order in hotel restaurants and bars. Theflabama, Alaska, Colorado, Idaho, Mississippi, and South
also may keep undesirable individuals, such as known thieves, ofDakota—have no statewide licensing requirements while others

the premises. have stringent regulations. For example, the Bureau of Security
and Investigative Services of the California Department of Con-
Working Conditions sumer Affairs requires private investigators to be 18 years of age

Private detectives and investigators often work irregular hours be-or older; have a combination of education in police science, crimi-
cause of the need to conduct surveillance and contact people whoal law, or justice, and experience equaling 3 years (6,000 hours)
are not available during normal working hours. Early morning, of investigative experience; pass an evaluation by the Federal
evening, weekend, and holiday work is common. Department of Justice and a criminal history background check;

Many detectives and investigators spend time away from theirand receive a qualifying score on a 2-hour written examination
offices conducting interviews or doing surveillance, but some work covering laws and regulations. There are additional requirements
in their office most of the day conducting computer searches andor a firearms permit.
making phone calls. Those who have their own agencies and em- For private detective and investigator jobs, most employers look
ploy other investigators may work primarily in an office and have for individuals with ingenuity, persistence and assertiveness. A
normal business hours. candidate must not be afraid of confrontation, should communicate

When working on a case away from the office, the environmentwell, and should be able to think on his or her feet. Good inter-
might range from plush boardrooms to seedy bars. Store and hotaliewing and interrogation skills also are important and usually are
detectives work in the businesses that they protect. Investigatorsicquired in earlier careers in law enforcement or other fields. Be-
generally work alone, but they sometimes work with others during cause the courts often are the ultimate judge of a properly conducted
surveillance or when following a subject in order to avoid detection investigation, the investigator must be able to present the facts in a
by the subject. manner a jury will believe.

Some of the work involves confrontation, so the job can be stress- Training in subjects such as criminal justice is helpful to aspir-
ful and dangerous. Some situations call for the investigator to being private detectives and investigators. Most corporate investiga-
armed, such as certain bodyguard assignments for corporate or céers must have a bachelor’s degree, preferably in a business-relatec
lebrity clients. Detectives and investigators who carry handgunsfield. Some corporate investigators have master’s degrees in busi-
must be licensed by the appropriate authority. In most cases, howness administration or law, while others are certified public accoun-
ever, a weapon is not necessary because the purpose of their worktants. Corporate investigators hired by large companies may receive
gathering information and not law enforcement or criminal appre- formal training from their employers on business practices, man-
hension. Owners of investigative agencies have the added stress afyjement structure, and various finance-related topics. The screen-
having to deal with demanding and sometimes distraught clients. ing process for potential employees typically includes a background

check of candidates’ criminal history.

Employment Some investigators receive certification from a professional
Private detectives and investigators held about 39,000 jobs in 2000organization to demonstrate competency in a field. For example,
About 2 out of 5 were self-employed. Approximately a third of the National Association of Legal Investigators (NALI) confers
salaried private detectives and investigators worked for detectivethe designation Certified Legal Investigator to licensed investiga-
agencies, while another third were employed as store detectives itors who devote a majority of their practice to negligence or crimi-
department or clothing and accessories stores. The remaindemal defense investigations. To receive the designation, applicants
worked for hotels and other lodging places, legal services firms,must satisfy experience, educational, and continuing training

and in other industries. requirements, and must pass written and oral exams administered
by the NALI.
Training, Other Qualifications, and Advancement Most private detective agencies are small, with little room for

There are no formal education requirements for most private detecadvancement. Usually there are no defined ranks or steps, so ad-
tive and investigator jobs, although many private detectives havevancement takes the form of increases in salary and assignment
college degrees. Almost all private detectives and investigators havetatus. Many detectives and investigators work for detective agen-
previous experience in other occupations. Some work initially for cies at the beginning of their careers and after a few years start their
insurance or collections companies or in the private security indus-own firms. Corporate and legal investigators may rise to supervi-
try. Many investigators enter the field after serving in law enforce- sor or manager of the security or investigations department.
ment, the military, government auditing and investigative positions,
or Federal intelligence jobs. Job Outlook

Former law enforcement officers, military investigators, and Keen competition is expected because private detective and investi-
government agents often become private detectives or investigatorgator careers attract many qualified people, including relatively young
as a second career because they are frequently able to retire after 2&irees from law enforcement and military careers. Opportunities
years of service. Others enter from such diverse fields as financewill be best for entry-level jobs with detective agencies or as store
accounting, commercial credit, investigative reporting, insurance,detectives on a part-time basis. Those seeking store detective jobs
and law. These individuals often can apply their prior work experi- have the best prospects with large chains and discount stores.
ence in a related investigative specialty. A few enter the occupa- Employment of private detectives and investigators is expected
tion directly after graduation from college, generally with associate to grow faster than the average for all occupations through 2010.
or bachelor of criminal justice or police science degrees. In addition to growth, replacement of those who retire or leave the
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occupation for other reasons should create many additional job openNature of the Work
ings. Increased demand for private detectives and investigators willGuards, who are also callegcurity officers patrol and inspect
result from fear of crime, increased litigation, and the need to pro-property to protect against fire, theft, vandalism, and illegal activ-
tect confidential information and property of all kinds. More pri- ity. These workers protect their employer’s investment, enforce
vate investigators also will be needed to assist attorneys workingaws on the property, and deter criminal activity or other problems.
on criminal defense and civil litigation. Growing financial activity They use radio and telephone communications to call for assistance
worldwide will increase the demand for investigators to control in- from an ambulance, wrecker, or the police or fire departments as
ternal and external financial losses, and to monitor competitors andhe situation dictates. Security guards write comprehensive reports
prevent industrial spying. outlining their observations and activities during their assigned shift.
They may also interview witnesses or victims, prepare case reports,
Earnings and testify in court.

Median annual earnings of salaried private detectives and investi- Although all security guards perform many of the same duties,
gators were $26,750 in 2000. The middle 50 percent earned pesSPecific duties vary based on whether the guard works in a “static

tween $20,040 and $38,240. The lowest 10 percent earned |es§ecurity posjtjon or on a mobile patrql. Guards assigned to static
than $16,210, and the highest 10 percent earned more than $52,20§§.curlty positions usually serve the client at one location for a spe-
Median annual earnings were $21,180 in department stores, th&!fiC length of time. These guards must become closely acquainted
industry employing the largest numbers of private detectives andW'th the property and people assomated with it, complett_a all tasks
investigators. assigned them, and often monitor alarms and_ closed-circuit TV_ cam-

Earnings of private detectives and investigators vary greatly de-6"3S- In contrast, guards.aSS|gned to mobile pgtrol duty d”.ve. or
pending on their employer, specialty, and the geographic area iﬁNalk frpm location to chat|on and conduct secumy checks WIFhI.n
which they work. According to a study by Abbott, Langer & Asso- &" assigned geographlcal zone. They.may f:lef[aln or arrest criminal
ciates, security/loss prevention directors and vice presidents had ¥0ators, answer service calls concerning criminal activity or prob-
median income of $77,500 per year in 2000; investigators, $39,800,6MS: and issue traffic violation warnings.

and store detectives, $25,000. In addition to typical benefits, most Specific job responsibilities also vary with the size, type, and
corporate investigators received profit-sharing plans. location of the employer. .In department stores, guards protect
people, records, merchandise, money, and equipment. They often

) work with undercover store detectives to prevent theft by custom-
Related Occupations . . . ers or store employees and help in the apprehension of shoplifting
Private detectives and investigators often collect information a”dsuspects prior to arrival by police. Some shopping centers and the-
protect the property and other assets of companies. Others Withters have officers mounted on horses or bicycles who patrol their
related duties include bill and account collectors; claims ad]usters,parking lots to deter car theft and robberies. In office buildings,
appraisers, examiners, and investigators; police and detectives; anghnks, and hospitals, guards maintain order and protect the institu-
security guards and gaming surveillance officers. Investigators Whojons' property, staff, and customers. At air, sea, and rail terminals
specialize in conducting financial profiles and asset searches perang other transportation facilities, guards protect people, freight,
form work closely related to that of accountants and auditors andproperty, and equipment. They may screen passengers and visitors

financial analysts and personal finance advisors. for weapons and explosives using metal detectors and high-tech
equipment, ensure nothing is stolen while being loaded or unloaded,
Sources of Additional Information and watch for fires and criminals.

For information on local licensing requirements, contact your State ~ Guards who work in public buildings such as museums or art

Department of Public Safety, State Division of Licensing, or your galleries protect paintings and exhibits by inspecting people and

local or State police headquarters. packages entering and leaving the building. In factories, laborato-

For information on a career as a legal investigator, contact: ries, government buildings, data processing centers, and military

» The National Association of Legal Investigators, P.O. Box 905, Grand bases, security officers protect information, products, computer
Blanc, Ml 48439. Internehttp://www.nali.com/index.html codes, and defense secrets and check the credentials of people and

vehicles entering and leaving the premises. Guards working at uni-

versities, parks, and sports stadiums perform crowd control, super-

vise parking and seating, and direct traffic. Security guards stationed

Security Guards and Gaming at the entrance to bars and places of adult entertainment, such as
Surveillance Officers nightclubs, prevent access by minors, collect cover charges at the
door, maintain order among customers, and protect property and
(O*NET 33-9031.00, 33-9032.00) patrons.
Armored car guardprotect money and valuables during transit.
Significant Points In addition, they protect individuals responsible for making com-

. . mercial bank deposits from theft or bodily injury. When the ar-

* Favorable Qpportunlt!gs are gxpected for lower PAYING  mored car arrives at the door of a business, an armed guard enters,
jobs, but stiff competition is likely for higher paying signs for the money, and returns to the truck with the valuables in
positions at facilities requiring a high level of security, hand. Carrying money between the truck and the business can be
such as nuclear plants and government installations. extremely hazardous for guards, and a number of them have been

e Some positions, such as those of armored car guards robbed and shot in recent years, so armored car guards usually wear

are hazardous bullet-proof vests.
All security officers must show good judgment and common

* Because of Iimitgd formal t_raining requirements and  gense, follow directions and directives from supervisors, accurately
flexible hours, this occupation attracts many testify in court, and follow company policy and guidelines. Guards
individuals seeking a second or part-time job. should have a professional appearance and attitude and be able to



