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Online Programs

Request for Approval of a Proposed Change: Online Education

1. What is the change being proposed?

Specific change that is proposed

The University of Missouri-St. Louis is seeking approval for asynchronous online
delivery of all degree programs. UMSL’s current Statement of Institutional Scope

and Activities follows:!

Distance Learning

This listing is limited to programs that are delivered 100% asynchronously
BSN in Nursing (Internet)
MBA in Business Administration (Internet)
MED in Adult Education (Internet)
MED in Elementary Education (Video/CD ROM)
By way of this application, we request approval for Internet delivery of all UMSL
programs and to eliminate the Video/CD ROM delivery of the Master of Education

in Elementary Education.

Recent interest in online delivery of a broad range of programs, propelled by
strategic planning, motivates this request. UMSL’s online programs will be offered
with the same educational integrity as those taught on campus. That is, the online
programs will require the same faculty, courses, and program outcomes as pro-
grams offered on-campus, and the online class curriculum will mirror the on cam-
pus course curriculum, with the same learning objectives. The campus will assure

that quality online advising and support services are available.

This request to offer all degree programs at UMSL in an online format is made to

protect the university’s integrity. Since a large segment of our undergraduate
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population consists of transfer students, many need to satisfy only the
residency requirement and take a few specialized courses to graduate. With
the increasing number of course offerings and students enrolling in online
classes,? it is possible that soon a student will take online courses and be able
to graduate with an UMSL degree that is not on the approved list. This pro-
posal will demonstrate that the university has the commitment and capacity
to meet Higher Learning Commission’s Best Practices in Distance Education
and deliver asynchronous courses and programs of the same high quality as

those offered on campus.

Expected outcomes of this proposed change (enrollment growth,

enhanced services, etc.)

Expected Outcomes of Offering Online Programs

« The academic departments that offer online programs will experience
an increase in the number of majors.

« There will be no differences in students’ achievement of learning
outcomes for on-campus and online course offerings.

« We anticipate no significant difference in alumni satisfaction between
students studying online versus on-campus in course and program
evaluations.

Impact of this proposed change on the institution’s current mission,
the numbers and types of students to be served, and the breadth of

educational offerings:

Offering degree programs online is a natural extension of our land-grant
mission since online delivery will make our baccalaureate and graduate
programs more accessible to more prospective students. Not all programs
lend themselves to online asynchronous delivery, of course, and faculty
in each program will assure that the delivery system is appropriate for

the content.
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Online degree programs will not change our mission. For example, we do
not intend to recruit students outside of our service area except when our
partnerships take opportunities to other sites. Our international collabora-
tion has led to some interest in online programs, for instance, as have some
funded projects. A previous example of this was a federally funded project
to upgrade science teaching in rural Missouri and lowa.? Other examples are
the international projects described in Core Component 4C. To support our
mission, no online program will be advertised in regions beyond our current
service area, and no UMSL program will be delivered online without an on-

campus presence.

Identify from this list the Commission’s policy/policies relevant to

this change:

Change in educational offerings: Commission approval is required to extend
accreditation to include:

* Degree programs offered through distance delivery methods.

2. What factors led the organization to undertake the
proposed change?

Adding online programs will allow us to:

« Respond to student needs for alternate methods and convenient access to
higher education;

« Compete more effectively with other higher education institutions
offering online programs in our region;

« Support the growing interest in online education among faculty; and

* Increase the campus’s overall enrollment.
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Convenience for Commuting Students

As the Introduction documented, UMSL students often commute long
distances. To meet those students’ needs, we have a long history of offering
degree programs at residence centers, which are in community colleges in
east-central Missouri and a high school in St. Louis County. In our offsite
face-to-face classes, we have experienced enrollment fluctuations that often
make on-site teaching impractical and so supplement them with synchro-
nous or asynchronous distance offerings. With this proposed change,
students will be able to take classes even when enrollments are low at a
specific site, and the university will be assured that any degrees earned meet

our accreditation standards.

The high cost of gasoline adds a significant consideration for commuting
students. This is compounded by the closure of a major highway for the next
two years. As Criterion Three mentioned, commuting students often request
a class schedule that allows them to drive to campus only one or two days a
week, and, with other scheduling demands, offering such classes is often not
feasible. As a result, advisors have found that students’ time-to-degree suf-
fers. Offering asynchronous classes will allow students to maintain their
course-load, even during those semesters when the on-campus schedule im-

poses difficulties on specific commuters.

Higher Education Competition

In recent years, many higher education institutions have extended their
reach into the St. Louis region, and local independent universities are offer-
ing more convenient graduate degrees. Offering online the same quality
degree programs that we offer on campus will help UMSL meet needs that
those universities currently fill. We can deliver quality degree programs and

support services online at a lower tuition and also offer support within
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driving distance. Depending on the students’ needs any particular semester,
our proximity and in-state tuition should prove to be an advantage as we

compete with out-of-state and private competitors.

Increased Interest Among Faculty

The university has invested considerable resources to support online teach-
ing, and faculty are using these resources to convert their classes to online
formats. As reported in Core Component 3C, over 2,000 courses used
MyGateway in FY 2008, and the maximum number of hits per day on
MyGateway was 4.8 million. It is anticipated that technologically little
change will be required for many faculty members to move their traditional
classes to online courses. New support for faculty discussed below is now

attracting a broader range of disciplines to online teaching.

Faculty also have a financial motive for converting courses to an online
format. Those accepted into the online institute sponsored by Continuing
Education receive a stipend of $1,000 for completing the institute, $2,000

for teaching the course the first time, and a new laptop.

Colleges and departments are also motivated by the fiscal model since
classes offered online and offsite can generate revenue for the academic

college.

Enrollment Needs

Competition for students in this region is stiff, as the Introduction
explained. By focusing on nontraditional students, UMSL has been able to
maintain stable enrollments over the last 10 years. Nontraditional students
often have time constrains as they attend to personal and professional
responsibilities, and online programs allow busy students to study at times

convenient for them. The more delivery options we can offer without
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diminishing the quality of the learning experience, the more attractive

UMSL becomes to prospective students.

Describe the relationship between the proposed change and

ongoing planning.

Both the expired Action Plan and the new Gateway for Greatness Strategic
Plan include goals for online delivery systems. As a result of the Action Plan
priorities, in spring 2007, UMSL offered 74 courses via the Internet, 15 of
which had multiple sections; 143 distance courses using both ITV and face-
to-face delivery methods; and 20 video courses in 10 different programs.*
Measures for the goals in the new strategic plan include credit hours earned
in online and offsite courses and other alternative offerings.

The following summaries provide evidence of planning for online education
in most colleges at UMSL. The three colleges with approved online programs
may have other programs that will move to at least 50 percent online very

soon.

Business. The College of Business Administration pioneered a weekend-
based, Internet-enhanced track of the Master of Business Administration

as an alternative to the traditional part-time evening program. Students
proceed through the program as a cohort group and complete the require-
ments for the degree in two years. Although there are no specific plans to
do so, the next likely business program to migrate to online delivery is the
Bachelor of Science in Business Administration for transfer students. Cur-
rently synchronous distance courses augment the offsite courses and allow
students to complete the program without regard to enroliment numbers at
an individual site.

Nursing. The Registered Nurse to Bachelor of Science in Nursing degree is
the only College of Nursing undergraduate option with a fully online course
of studies available. It has also been approved for online and offsite delivery
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at four community colleges and several hospital sites. As of summer 2008,
44 students are enrolled in the BSN Completion online option. Core courses
in the Master of Science in Nursing are now offered both online and face to
face so students have a choice of learning modalities. Nurse Educator spe-
cialty courses are available solely in an online format. Advanced practice
core courses also are available solely online for the Pediatric Nurse Practi-
tioner component of the M.S.N. program and are taught collaboratively by
three UM campuses. Although the Doctor of Nursing Practitioner will not
be offered online soon, we anticipate that when it is, program courses will

be entirely online with face-to-face meetings at the final-project stage.

Education. College of Education faculty will continue their tradition of
making graduate programs accessible to area educators via online as well as
face-to-face offsite courses. The success of the online Master of Education in
Adult Education and online courses in Elementary Education is motivating
faculty to consider future offerings. These include the Educational Specialist
in Educational Administration because of a recent change in state certifica-
tion requirements for school leaders. Experience with online offerings in the
M.Ed. in Elementary Education program suggests that future online M.Ed.

programs will be in Early Childhood and Special Education.

Fine Arts and Communication. The faculty in the Department of Commu-
nication have been teaching online for many years with well-developed de-
partmental supports for instructors and learners in online courses. Approval
of this request will allow them to offer their Bachelor of Arts degree online.
Also, although faculty have offered only one graduate course online to-date,
upon HLC approval, they plan to design the Master of Arts degree for

online delivery.

Arts and Sciences. The former dean of Arts and Sciences rewarded faculty
for developing courses that could be used for a minor in the Bachelor of

Liberal Studies degree. The B.L.S. consists of two specified minors and the
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capstone course from one of those fields and is being re-designed for online

degree completion.

Graduate School. The Bachelor of Interdisciplinary Studies is a candidate
for future online development, although there are no B.1.S.-specific courses.
Students could complete the B.1.S. degree online if advisors find a sufficient

number of online courses that meet an individualized degree plan.

In summary, we have been planning for an online culture since 2004 and
now are poised to offer online degree programs. Recently, the campus has
invested resources in improved technology to offer student services online
and encouraged faculty to re-design classes in online formats. This infra-
structure, bolstered by goals in both strategic plans, has created an environ-

ment conducive to the development of online programs.

3. What necessary approvals have been obtained to implement
the proposed change?

Identify the internal approvals required and provide documentation

confirming these actions

No approvals are required on campus to migrate existing degree programs
to online delivery. Despite that, CE sought Faculty Senate advice on its new
plans to support and oversee the design and delivery of online programs.
Senators did not envision a role in the process but suggested peer review
for oversight and requested annual reports to update the Senate about on-
line offerings. As a result, staff from the Center for Teaching and Learning,
Instructional Technology Services, and CE collaborated to create a pilot
program of peer review to assess the online courses prior to allowing them
to be offered.

The UM System requires that campuses inform the vice president for Aca-
demic Affairs when a program is delivered online. Upon approval of this

request, we will notify the vice president of our authority to offer online
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programs, and then before delivering a complete program online, we will

inform the vice president about each specific program.

Identify the external approvals required and provide documentation

confirming these actions

The Missouri Coordinating Board of Higher Education does not require
universities to submit requests for approval for existing academic degree
programs offered online. Instead, the policies on Web-based programs
refer institutions to HLC’s best practices. In May 2008, board staff con-
ducted a survey of online programs offered at Missouri public universities,
and UMSL reported the programs that had been submitted in the Annual
Report to HLC. Staff responded with surprise at the number and variety of
offerings across the state, and we suspect that more state department over-
sight may be required in the future. Should that happen, we would follow
our traditional procedure of working through the University of Missouri
System to satisfy the state’s requirements.

Due to our proximity to Illinois and the Metro Fee that allows undergradu-
ates in the Illinois counties of the St. Louis Standard Metropolitan Statistical
Area to pay non-resident fees, Academic Affairs contacted the Illinois Board
of Higher Education to seek staff counsel on approvals required should a
resident of Illinois enroll in an online program at UMSL. We were advised
that the Joint Committee on Administrative Rules, a bipartisan legislative
oversight committee, is reviewing those rules and that we should contact
IBHE after October 2008 about any new requirements. Academic Affairs will
make available any updates during the site visit.

4. What impact might the proposed change have on
challenges identified by the Commission as part
of or subsequent to the last comprehensive visit?

Identify challenges directly related to the proposed change.
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The commission identified no relevant challenges to online services during
the last re-accreditation visit in February 1999. In fact, the Commission’s

Evaluation Team identified Continuing Education, which has responsibility
for online program management, as “a model for others across the nation.”®
We are optimistic that CE’s strong leadership of offsite programs will assure

the same level of quality for delivery of online programs.

The 1999 team also identified the campus’s technology infrastructure and
distance delivery as strengths in this way, “Substantial progress in developing
a campus-wide technology infrastructure, including strong instructional
technology on campus and effective distance delivery systems.”¢ UMSL’s
technology infrastructure has increased dramatically since then, as docu-
mented throughout the self-study.

Describe how the organization has addressed the challenge(s).

N/A

5. What are the organization’s plans to implement and sustain
the proposed change?

Describe the involvement of appropriately credentialed faculty and
experienced staff necessary to accomplish the proposed change
(curriculum development and oversight, evaluation of instruction and

assessment of learning outcomes).

UMSL has strengths that facilitate implementation of the proposed change:
experience with online course and program delivery, appropriate faculty,
new professional development, technology, a plan to oversee the quality of
the offerings, and a long-established assessment system that has been revised

for online quality assurance.
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Experience with Online Offerings

Table 6.1 documents the growth in online course offerings since the last
reaccreditation visit. Almost all programs have experimented with online
or hybrid courses. This experience has guided the campus to develop an
implementation plan to move from offering courses to offering complete

programs online.

Table 6.1 Distance Education Program Enrollments

Primary Graduate  Graduate Undergraduate Undergraduate
Program Name

Modality 2007 2006 2007 2006
BSN in Nursing Internet 0 34 28
MBA in Business Administration Internet 32 29 N/A N/A
MED in Adult Education Internet 70 35 N/A N/A
MED in Elementary Education Video/CD ROM 47 100 N/A N/A

Faculty Credentials

Because of our campus’s long history of off-campus course offerings, there
are policies in place that require academic programs to approve any non-
tenure-track faculty member involved in distance education, whether face
to face, offsite or online. The standards for faculty teaching online remain
the same as for on-campus teaching. For example, if an adjunct faculty
member teaches a distance graduate course, then the dean of the Graduate
School must approve that faculty member’s credentials for that particular
course, as with on-campus courses. The self-study provides evidence
throughout of the strength of UMSL’s faculty and the review processes that
provide oversight of their activities.

Professional Development

The Center for Teaching and Learning and Information Technology Services
have been routinely assisting faculty with the redesign of existing courses
for alternative delivery methods since 2000. The CTL and ITS’s Faculty
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Resource Center were described fully in Core Component 3B, along with

the online midsemester reviews that support formative feedback.

During AY 2008, CE hired an instructional designer to assist faculty in de-
veloping and delivering online courses. In collaboration with ITS and the
CTL, CE created the Online Development Institute. The purpose of the

ODl is to provide incentives and assistance to attract more faculty to online
teaching. In the ODI, faculty examine pedagogy and new approaches to
online instruction, best practices in the field, technology tools, online course
design, and the integration of these skills to deliver classes online. The ODI
employs a hybrid model, with 80 percent being online and the remaining in
face-to-face seminars, with the goal of providing practical and repeatable
models faculty can use when teaching online. The online portion of the ODI
utilizes adult learning theory to expose faculty to multiple technologies in
support of a wide variety of learning styles. Modeling a wide range of deliv-
ery mediums—readings, videos, screen casts, cartoons and a weekly TV
show—agives faculty first-hand experience with how these technologies and
methods support learning. Face-to-face seminars allow faculty to share ex-
periences gained from the ODI and time to receive one-on-one assistance.
The lab days are hands-on experiences in which faculty practice with tech-

nology in a friendly and supervised environment.

Technology

Appropriate technological resources are critical to online program delivery.
UMSL’s exceptional technology, including the powerful portal to the Black-
board course-management software, MyGateway, will serve the online pro-
grams. It is described throughout the self-study, especially in Core Compo-
nent 3D.

Technology is so integrated into our face-to-face offerings that no introduc-

tory course will be required for online students. For new students, MyGate-
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way is available from the university’s homepage, and online student help is
easily available from the MyGateway site or the campus home page. Student
services also have online materials, links to email contacts, and phone num-

bers to provide service at a distance.

Assessment

Assessments for continuous quality improvement consist of two tracks, the
academic content and the online delivery. Academic deans are responsible
for assuring the integrity of the academic program and quality of teaching
within their colleges. CE, as the overseer of all online programming, assures
the quality of the online experience for students and faculty. Because these
factors interact, open lines of communication are crucial. As explained be-
low, associate deans with dual reporting lines play a pivotal role in the com-

munication of assessment processes and outcomes.

In its service role, CE, in collaboration with the CTL and ITS, is sponsoring
a pilot of a peer review process using the Illinois Online Network Quality
rubric’ to assure that each course is appropriate for online delivery. Peer re-
view teams, comprised of faculty members and administrators experienced
in online education, evaluate each course based upon best practices and us-
ing the standardized rubric.

After the pilot, CE will be responsible for a peer review of each online course
prior to the course being offered. Peer reviewers will submit a written report
on each course to the CE dean, who will compile those reports into an an-

nual summary for the Faculty Senate.

Instructors of online courses will utilize the online midterm evaluation as
feedback for improvement while courses are in progress. In addition, CE will
periodically conduct focus groups with students who recently completed on-
line courses to assure that, from the students’ perspectives, courses meet the

elements of best practice.
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Academic personnel oversee UMSL’s academic programs and regularly re-
view their quality, as evidenced in such processes as the annual reports and
the five-year reviews described in Core Components 2C and 3A. The aca-
demic quality of the online programs will be assessed through the regular
five-year review process, with the addition of input from CE on the quality
of the transition to online delivery. Departmental course evaluations, re-
quired of every course every semester, will be adapted to the online environ-
ment. CE will suggest to academic deans any recommended remediation on
an as-needed basis.

Each year, deans of the colleges review the work of their faculty and assure
that standards of quality teaching are maintained. There are no differences
in faculty review between face-to-face and online teaching, although work-
load credit for online courses varies by college. Student evaluations of online
courses will figure in the annual reviews of faculty, just as they do for on-

campus classes.

Implementation Plan

To move to full authorization, UMSL will implement the requested change
in three tracks, depending on the current status of the programs. Online
programs are divided into existing approved programs, programs nearing 50

percent of courses online, and future online programs.

Existing Approved Programs. Online programs already approved will
continue to operate as they currently do with a few changes to increase
Academic Affairs’ oversight. For example, the associate deans for continuing
education that represent these programs will communicate with Academic
Affairs to assure that campus reports are accurate. They will ensure compli-
ance in such matters as (a) correct codes used during scheduling to assure
that the courses are identified as components of approved programs in

annual reports to the U.S. Department of Education and the Higher Learn-
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ing Commission; (b) service-learning or other courses that include students
who may be involved in off-campus experiences in Missouri, other states, or
other countries; (c) codes that signal that a non-resident student should re-
ceive a tuition scholarship;(d) provisions for online assessment of courses
using both an evaluation of the instructor and course, as well as feedback on
the technology and online support services. In short, the programs will con-
tinue to operate as they do currently, but Academic Affairs will design proce-

dures to assure that the campus meets reporting requirements.

New Online Programs. Colleges that currently deliver 50 percent or more of
courses toward a degree program will immediately seek approval from Aca-
demic Affairs to continue to teach those courses online. In addition to the
compliance requirements above, they must satisfy Academic Affairs’ expecta-
tions that their courses meet HLC’s best practices, namely, (a) program
faculty have been actively involved in designing, approving, and delivering
the online program; (b) the online courses are designed to be dynamic and
interactive; (c) the learning outcomes for the online program are the same
as those for the on-campus program and they are measured with the same
assessment plan; (d) online program information is easily accessible (includ-
ing a three-year schedule of class offerings for the online program) for

prospective and current students.

Other best practices will be addressed though collaborative efforts of the
college, ITS, CTL, CE, Student Affairs, and, potentially, lab directors. First,
student support services should be easy to find for both prospective students
who are unfamiliar with UMSL and enrolled students who also attend face-

to-face classes. For example:

« MyGateway tutorials, accessible through ITS’s Web site, will be linked
from the online program’s Web page.

* The college administrator for CE will advise ITS before scheduling
classes of any hardware or software requirements that are not already
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available and assure that prospective students have an easy means of
learning what they are from the program’s website.

* The college administrator for CE will also advise the departmental
liaison to the libraries of the types of references students will need to
assure that required texts that are fully online are available before classes
are offered.

* The Student Success Center will also need to be informed that program
faculty may be using the Academic Alert system to refer students for
services who are not able to come to campus.

« Fully online support is available for program advising and technology
help. The college CE administrator will review other potential services
with the instructor.

« If a program cannot assure Academic Affairs that all necessary services
are available on campus, then staff will investigate the possibility of
outsourcing those services.

A quality improvement plan must be in place. Online faculty are required

to use the Online Midsemester Feedback system?® to give students the chance
to offer suggestions to improve the learning environment. At the end of the
term, CE will survey online students regarding the quality of the online ex-
perience itself and seek suggestions for improvement. Programs are expected
to work with ITS to provide the departmental course evaluation instrument
online, if it is not already. Instructor evaluation will also follow the same
procedures as for on-campus teaching, although CE staff may provide addi-
tional information on the instructor’s role in the effectiveness of the online
experience based on students’ feedback. Assessment of student learning will
mirror on-campus assessment, and those data are included in the five-year
program and specialized accreditation reviews. Five-year reviews and annual
reports will add information to assist the campus to address the online plan-
ning outcomes. Assessments will include measures of how well the program

achieves the goals cited in this proposal, namely, changes in the number of
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majors due to online offerings, differences in achievement in class or in
program measures (MFAT, licensing exams, etc.) between on-campus and
online students; and differences in alumni satisfaction between online and

on-campus students.

Faculty also have online support for their teaching from the Faculty Resource
Center.® The Center for Teaching and Learning® has materials online for
faculty orientation, recommendations for syllabi, and other teaching assis-
tance. Their online materials will be enhanced with streaming video through
a recent grant, and programs that request specific faculty support may contact
CTL so that their needs can be met online or through a personal consulta-

tion.

Future Online Programs. CE’s Online Development Institute will be avail-
able exclusively for departments moving from online courses to a full pro-
gram, starting summer 2009. Deans who want to take advantage of the in-
centive plan offered through the ODI will propose to the dean of Contin-
uing Education the program(s) to be selected to participate. Preference will
be given to those programs that have large enrollments and the opportunity
and resources to recruit more students. Knowing how many and which pro-
grams intend to offer 50 percent or more classes online within the next five

years will allow CE to plan accordingly.

Describe the administrative structure (accountability processes,

leadership roles) necessary to support this proposed change.

The lack of central oversight of online courses has concerned the provost.
As the campus moves from online courses to full programs, the Dean of
Continuing Education will manage all distance education offerings, whether
face-to-face, hybrid, or completely online, with oversight and support from
Academic Affairs. This plan formalizes the support that was operating infor-
mally but inconsistently and provides oversight mechanisms.
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To formalize the agreement with faculty, each individual faculty member

must sign a Memorandum of Understanding and seek his/her department

chair and dean’s endorsement. The MOU has the following provisions:

Continuing Education agrees to

Provide a laptop computer to faculty for use in the ODI and in
developing and delivering a specific course;

Provide a $1,000 stipend to faculty member who completes the ODI;

Provide a $2,000 stipend in addition to compensation for teaching the
course when the course is first delivered via the Outreach Program;

Provide technical assistance to faculty via the Instructional Design staff,
the CTL and the ITS Faculty Resource Center;

CE reserves the right to engage other faculty to facilitate delivery of the
course, to meet enrollment demand:;

All courses will by evaluated by the CE Faculty Online Peer Review
Committee based upon a standardized rubric and gain appropriate
CBHE, and HLC approvals before courses is placed in the UMSL
Schedule of Classes.

The faculty member agrees to:

Successfully complete the ODI;

Complete online development of specified course to be offered within an
online program;

Work with the CE Online Peer Review Committee to ensure that learning
outcomes and objectives are aligned and meet criteria set forth in the
selected standardized rubric adopted by the CE Online Peer Review
Committee,

Participate in ITS or CTL conferences/workshops and stay abreast of best
practices in instructional pedagogy and technology;

Certify that no copyrighted material, other than copyrights the faculty
member holds or for which permission has been secured, will be used in
the development of this course;
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 Participate, as schedule allows, in sharing experiences in developing and
delivering this course with colleagues in appropriate campus ITS and
CTL sessions.

Dual oversight of the assessment processes by academic and CE deans
described above assures the quality of the online delivery of the programs
and campus support systems, as well as the integrity of the academic pro-
gram. CE has an associate dean or other administrator assigned as a liaison
to each participating college who reports to the dean of Continuing Educa-
tion with dotted lines to the dean of the respective academic college. The
associate deans are charged with scheduling offsite and distance education
courses so that students have the opportunity to complete their degree
online. They are also charged with keeping communication lines open
between CE and academic units to assure that assessment findings are

shared and lead to quality improvements.

Academic Affairs will oversee the dual assessment procedures. The assess-
ment coordinator will incorporate items specific to online programs into the
templates for annual reports and five-year program reviews and collaborate

with the deans when the reports suggest that programs need revision.

Describe how the organization will make learning resources and support
services available to students (student support services, library

resources, academic advising, and financial aid counseling).

Our support services are offered online for all students, so online students
have access to services for registration, financial aid advising, fee-payment,
testing, library search using the university’s integrated systems, and adminis-
trative support.

As described in Core Component 3A, library holdings are computerized so
that students can conduct reference searches via telecommunications. Entire
texts of an increasing number of periodicals are available online. The
library’s password-protected page, available on MyGateway and the UMSL
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home page, provides resources to both faculty and students. Faculty reserve
material for their online and face-to-face classes, and students can search for
reserve items by a professor’s name or the name of the course. Faculty and
students have access to online subject guides, the UMSL Library Catalog,
statewide MERLIN and MOBIUS Catalogs, database searching, Interlibrary
Loan and library instruction, including tutorials. Additionally, online
students can email a reference question or sign up for a research consulta-
tion in person or electronically. To assure that materials for a specific
program are available, each program director is charged with requesting

any particular electronic materials before offering the program online.

The Office of Transfer Services and Articulation provides advising services
by phone, fax, and online. In addition, they have several upgrades planned
for AY 2009, all of which will support online students. Online or phone
transcript evaluations, a key advising tool for preadmissions, will be piloted
to assure accuracy. The existing online orientation will be revised to include
information for returning and transfer students. Virtual chat or Instant Mes-
saging with a transfer coordinator and live voice with scheduled times to be

online outside of regular office hours are also goals for this academic year.

The student portal on MyGateway links to tools students often need, includ-
ing financial aid and academic advising, class schedules, online testing ap-
pointments, the online registration system, the Bulletin, final exam schedule
and academic policies. Information on accessing Web-based courses using
MyGateway is available to students on any of the computer labs on campus.
Alternatively, there is a comprehensive tutorial available online for students

who are unable to drive to campus.

The academic support services, such as the Writing and Math Labs, are
gearing up for more online support. The Writing Lab, for example, answers
questions by phone when they don’t entail revisions of entire papers. Staff

are investigating how other campuses provide such services to online
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students. With the success of the Math Teaching and Learning Lab (Core
Component 3B), the Math Lab is also considering how to extend its services

to off-campus students.

In addition to the campuswide services already available, departments that
offer programs entirely online are required to offer online advising for

students that opt to take their program entirely online. Departments must
also confer with the service providers to communicate any special services

students may need in their particular program.

Provide financial data that document the organization’s capacity to
implement and sustain the proposed change (projected budgets, recent
audit reports, revenue streams, cost of facilities, and projected facility

and equipment costs).

Currently, campus funding from the state of Missouri and revenue generated
from tuition provides the financial resources for all courses. A complete
description of the campus’s funding is included in Core Component 2B.

Students pay the appropriate campus tuition for online and campus courses.
Students in online courses offered by CE also pay UMSL's Instructional
Technology Fee, but not the Student Facility, Activity, and Health Services
Fee. An online course supplemental fee of $50 per credit hour!! helps build
the necessary infrastructure, including costs for faculty incentives, profes-
sional development, marketing and general operational costs. CE shares the
supplemental fee with the colleges so that students don’t have to pay any
additional college fees associated with online instruction.

When CE offers distance courses, the tuition accrues to CE. CE pays all costs,
including six percent of instructional costs to the campus’s operations fund,
and then divides the profits according to an agreed-upon amount between
CE and the college that offers the class.
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Response to 1999 Reaccreditation

Appendix I1: Response to 1999 Reaccreditation

All detailed responses to recommendations and suggestions from the last visit are
included within the self-study. This appendix summarizes that information.

A. Admission Criteria

Suggestion: Consider including in future University of Missouri-St. Louis Bulletins

(and other appropriate publications) the actual numbers that are minimum combina-
tions of high school rank and test scores required for admission to the University. Such
notification would bring the catalog and other documents in line with General Institu-

tional Requirement 22.

Response: The Bulletin currently includes admission criteria for students seeking
undergraduate admission from the University of Missouri-St. Louis. These are the
same criteria for all University of Missouri campuses. In addition, the Graduate

School website describes the minimal admission standards for graduate degrees.

B. Resources

Suggestion: Realize and reconcile the resource demands inherent in program expansion

and research support.

Recommendation A: Similar to other fine institutions, this University’s greatest prom-
ise may well be its greatest challenge, i.e., Goal 6- Becoming a Carnegie
Research II University. Available resources will be pushed to their limits to accomplish

this goal and, at the same time, try to maintain high quality undergraduate programs.

Recommendation B: Philosophical and operational tensions related to multiple objec-

tives will also test the institution’s governance structure. The doctoral level and federal
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Appendix I1: Response to 1999

research objectives of the research II classification may be in direct conflict for
resources with undergraduate education, partnerships, distance learning and

economic development.

Response: Since the 1998 visit, the campus was initiating goals and actions
to achieve Research Il classification when the Carnegie Foundation altered
their classifications. In 2004, UMSL was classified as a Research University
with High Research Activity.

When the new chancellor arrived on campus, he began an extensive
strategic planning process to establish campus priorities. The Action Plan,
described throughout the self-study, included goals to direct campus plan-
ning efforts toward more research opportunities. These goals included such
items as increasing external research funding and developing a campus cul-
ture conducive to research, developing appropriate research infrastructure,
facilities, and space and increasing tuition scholarships to TA/RAs. Clearly
there was a plan to develop research on the UMSL campus, and as a result
of this effort, research activity on the campus was enhanced, as evidenced
in Criterion Four. We've also institutionalized undergraduate research in
classes, labs, and service-learning and celebrate it at the Undergraduate
Research Symposium. Our new strategic plan, Gateway for Greatness, also
includes goals and measures for the campus to continue to expand campus
research activities. In sum, our aspiration to become a research university

has been incorporated into our campus planning activities.

The philosophical and operational tensions of multiple goals and aspira-

tions of the campus are negotiated through strong faculty governance and a
collaborative administration. Although individual members of the organiza-
tion may advocate for one mission over another, the organization as a whole
has found ways to balance the emphasis between research and teaching since

both are critical to our mission.
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Our future goals focus on quality improvement through the five-year review
process. The self-study documents the steps taken to continuously improve

quality.

C. General Education

Suggestion: Use the new General education Task Force to define philosophy
and goals of a General Education program and develop appropriate assessment

tools.

Response: As Core Component 4B clarifies, at this time, learning outcomes
in the general education program are clearly defined, appropriate to the
disciplines and levels of courses and represent useful skill and knowledge
development. Measurement of the overall learning competencies of the gen-
eral education program remains a priority for the campus and this includes
expanding the current use of the Collegiate Learning Assessment (CLA), as
described in Criteria Two and Four. The General Education Committee, the
Faculty Senate Curriculum and Instruction Committee, the Faculty Senate
Assessment of Educational Outcomes Committee, and the colleges provide
input into continued development of the general education program and its
assessment. A new faculty coordinator oversees the continuous quality

improvement of general education.

D. Assessment of Learning Outcomes

Suggestion: Having made good progress in responding to the assessment
mandate of the North Central Association, the University now needs to focus
more sharply on assessing student academic achievement (learning outcomes)

in the major fields of study and the graduate program.

Response: Currently 100% of all programs have specific learning outcomes
that allow appropriate assessment of learning. Campus assessment is detailed

in Core Component 2C.
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By 2006, colleges had an assessment plan for each academic program.

These plans illustrate the multiple measures used to assess student’s learning
throughout the academic program. As is explained fully in Criterion Three,
faculty members rely heavily on assessment data to review and revise their

programs.

E. ADA Services

Suggestion: Review carefully student services connected with enrollment and
disability services to assure that these areas have sufficient resources to accom-

plish their goals.

Response: Since the last review, the university has constructed numerous
new buildings and renovated many old structures, and in every construction
project, ADA requirements were embedded into the project, in accordance
with University of Missouri Collected Rules and Regulations on facilities.

The main point of contact for issues surrounding disabilities is the Office
of Equal Opportunity with the Office of Disability Services providing
services to students. The Chancellor’s Cultural Diversity Initiative serves
as an advocate for disability issues on campus, along with other diversity

priorities.

In 1998 the budget for the Office of Disability Services was just under
$95,000 and in 2007 the budget had grown to just under $180,000. The most
significant change in the past ten years in the office was moving it to the
Millennium Student Center which allowed its operations to be centralized

and providing improved testing accommodations for students.

The university welcomes students with disabilities under its mission of
serving diverse students. The campus publishes in its Bulletin and online
information regarding how students with disabling conditions may seek
reasonable accommodations. The statement also informs students how to
appeal an unfavorable determination and references the Discrimination
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Grievance Procedure, which may be used if discrimination is thought to be
involved. Additionally, university procedures are being created to address the
disability needs of faculty and staff.

Also in Core Component 3D are some changes that occurred in the student
services area over the past ten years. The two most significant changes were
merging Student Affairs with Academic Affairs and the consolidation of
student services in the Millennium Student Center. Both of these changes
provided a greater presence for the Student Affairs’ units on campus.
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Glossary

Some abbreviations and specialized terms used in the self-study are defined here. The

convention used in the self-study is to use periods with abbreviated names of degrees

but not with abbreviations of organizational names.

Term Definition

ANP Adult Nurse Practitioner

AAALAC Association for Assessment and Accreditation of Laboratory Animal
Care International

AACN American Association of Colleges of Nursing

AACSB Association to Advance Collegiate Schools of Business

AASCU American Association of State Colleges and Universities

ABET Accreditation Board for Engineering and Technology

Accounting Functional area similar to a department in the College of Business Administration

ACOE Accreditation Council on Optometric Education

ALDP Administrative Leadership Development Program

Anthropology Department in the College of Arts and Sciences; recently merged with
foreign languages

APA American Psychological Association

AY Academic Year. At UMSL, this reflects the fall and semester terms from
mid-August to mid-May each year. Normally it is abbreviated to include
only the ending year, as in AY 2008 instead of 2007-2008.

BA. Bachelor of Arts

B.G.S. Bachelor of General Studies, closed in 2004

B.I.S Bachelor of Interdisciplinary Studies

B.LS. Bachelor of Liberal Studies

B.S. Bachelor of Science

B.SN. Bachelor of Science in Nursing

B.S.W. Bachelor of Social Work

Biochemistry

and Biotechnology

Interdisciplinary program in the College of Arts and Sciences

Biology Department in the College of Arts and Sciences

CACREP Council on Accreditation for Counseling and Related Educational Programs
CAD Center for Academic Development, disbanded in 2006

CAS College of Arts and Sciences
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Term Definition

CASGSL Children’s Advocacy Services of Greater St. Louis

CBA College of Business Administration

CCJ Criminology and Criminal Justice, department in the College of Arts and Sciences

CCNE Commission on Collegiate Nursing Education

CDS Common Data Set. These federal reports require all universities to report common
data about students, faculty, and finances. At UMSL these are found on the
Institutional Research website for the current year and past years.

CE Continuing Education

Center An officially recognized unit for interdisciplinary research or teaching; used
interchangeably with institute.

Chemistry Department in the College of Arts and Sciences

and Biochemistry

CIS

Center for International Studies

CIT Crisis Intervention Team

CND Center for Neurodynamics

CNS Center for Nanoscience

COACHE Harvard University’s Collaborative on Academic Careers, which
surveys faculty satisfaction

COE College of Education

COFAC College of Fine Arts and Communication

College Portrait

A portrait of UMSL undergraduate students; a product of the Voluntary System
of Accountability

CON College of Nursing

COO College of Optometry

CORTEX Center of Research Technology and Entrepreneurial Expertise,
a collaborative tech-transfer site

Cost Funds This term is used for one-time unrestricted funds. The UM System allows campuses
to carry forward funds not used in a fiscal year, and that is normally the source of
cost funds.

CPS Community Psychological Service

CPT Committee on Professional Training of the American Chemical Society

Criminology and
Criminal Justice

Department in the College of Arts and Sciences

CSS Center for Student Success
CTL Center for Teaching and Learning
CTS Center for Transportation Studies




Glossary ‘ 295 ‘

Term Definition

CUT Certificate in University Teaching, a non-credit certificate for teaching assistants

D.N.P. Doctor of Nursing Practice

DARS Degree Audit Reporting System

DAS DisAbility Access Services

DESE Missouri Department of Elementary and Secondary Education

DHE Missouri Department of Higher Education

Division A unit similar to a department in the College of Education, or elsewhere an
administrative unit

DLCV Desmond Lee Collaborative Vision

Economics Department in the College of Arts and Sciences

Ed.D. Doctor of Education

Ed.S. Educational Specialist

ELI Executive Leadership Institute

English Department in the College of Arts and Sciences

ESI Express Scripts, Inc., the university’s first tenant in the Business, Technology, and
Research Park

ESL English as a Second Language

F&A Facilities and Administration, funds from indirect costs on external grants

FNP Family Nurse Practitioner

FAB Fine Arts Building, home of the FAB Gallery

Faculty The University of Missouri System recognizes two main types of employees: academic
staff and non-academic staff, each with several classifications within them. All
academic staff have a faculty role, and all are required to have an annual evaluation.

FAFSA Free Application for Federal Student Aid, the financial statement required to apply
for federal financial aid

FAS Faculty Accomplishment System, a computer program for faculty vitae and
annual reports

Finance Functional area similar to a department in the College of Business Administration

Foreign Languages
and Literatures

Department in the College of Arts and Sciences recently merged with anthropology

FRC

Faculty Resource Center

Functional Areas

Units similar to departments in the College of Business Administration

FY

Fiscal Year. The University of Missouri’s fiscal year is from July 1 to June 30
each year. It is abbreviated to the ending year, as in FY08 for the fiscal year
July 1, 2007 through June 30, 2008.

GPA

Grade point average (A = 4 points)
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GRA Graduate research assistant; used interchangeably with RA or research assistant
GTA Graduate teaching assistant; used interchangeably with TA or teaching assistant
History Department in the College of Arts and Sciences
HR Human Resources
HRIP Human Resources Interdepartmental Partnership
IACUC Institutional Animal Care and Use Committee
IFC Intercampus Faculty Council, the University of Missouri faculty governance body

Information Systems

Functional area similar to a department in the College of Business Administration

IPEDS

Integrated Postsecondary Education Data System. Every accredited university reports
data on the fall semester each year to the federal government. Normally the CDS
contains IPEDS data. At UMSL, the UM System reports all IPEDS data.

IR Institutional Research Office

IS Information Systems, formerly Management Information Systems in the College of
Business Administration

ISSS Office of International Student and Scholar Services

ITS Information Technology Services

K-12 Kindergarten through 12th grade

LDP UM System’s Leadership Development Program

Logistics and Operations Functional area similar to a department in the College of Business Administration

Management

LOM Logistics and Operations Management

M.PPA. Master of Public Policy Administration

M.S.N. Master of Science in Nursing

M.S.W. Master of Social Work

Management Functional area similar to a department in the College of Business Administration

Marketing Functional area similar to a department in the College of Business Administration

Math TLC Mathematics Teaching and Learning Center; alternatively abbreviated MTLC

Mathematics and Department in the College of Arts and Sciences

Computer Science

MCR Office of Multicultural Relations

MDHE Missouri Department of Higher Education

MFAT Major Field Achievement Test

MSC Millennium Student Center

MTLC Mathematics Teaching and Learning Center; alternatively abbreviated Math TLC

MU University of Missouri campus in Columbia
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Music Department in the College of Fine Arts and Communication

NASM National Association of Schools of Music

NASP National Association of School Psychologists.

NASPAA National Association of Schools of Public Affairs and Administration
NASULGC National Association of State Universities and Land-Grant Colleges
NBEO National Board of Examiners in Optometry

NCATE National Council for the Accreditation of Teacher Education

NEH National Endowment for the Humanities

NFTS New Faculty Teaching Scholars, a UM System program for new faculty

Non-tenure-track
Faculty

Full-time faculty who are on contract but do not have continuous appointments
such as clinical faculty in the health professions, researchers working on grants, and
other faculty doing specialized work rather than the broad expectations of tenure-
track faculty. They are evaluated annually on the work specified in the contract and
may have a contract for up to three years.

NSF National Science Foundation

NSSE National Survey of Student Engagement

O.D. Doctor of Optometry, UMSL's only first-profession program

OEO Office of Equal Opportunity

ORA Office of Research Administration

OTSA Office of Transfer Services and Articulation

Philosophy Department in the College of Arts and Sciences

Physics and Astronomy  Department in the College of Arts and Sciences

PreK-12 Pre-Kindergarten through 12th grade

Praxis Licensing examinations from the Educational Testing Service

Program A program of study that leads to a degree or graduate certificate is the normal
meaning of this term. At UMSL program is often used interchangeably with
department, especially in “program” reviews.

Psychology Department in the College of Arts and Sciences

RA Research assistant; used interchangeably with GRA or graduate research assistant

Rate Funds The University of Missouri System uses this term for continuing state allocations.

St. Abbreviation of Saint used officially in the name of the university. Other
organizations require the full spelling of the term, as in Saint Louis Symphony.

SGA Student Government Association

SLCC St. Louis Community College, UMSL's main feeder college
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Social Work School in the College of Arts and Sciences

Saciology Department in the College of Arts and Sciences

SSW School of Social Work

TA Teaching assistant; used interchangeably with GTA or graduate teaching assistant

Tenure-track These faculty are in positions where they have continuous appointments that, at

Faculty UMSL, depend on an annual evaluation of their research productivity, teaching
effectiveness, and service to the university or profession. The Collected Rules of the
University of Missouri sometimes refer to tenure-track faculty as “regular” faculty.

TLC E. Desmond Lee Technology and Learning Center in the College of Education

TOEFL Test on English as a Foreign Language, the English entrance examination normally
used by international applicants to UMSL.

UM University of Missouri System

Unit It is common at UMSL to speak of the unit as a general term that may mean the
college, school, or department, depending on the context, because of the unique
manner that academic organizations are configured. Only the Colleges of Arts and
Sciences and Fine Arts and Communication have traditional departments; some
other colleges have subunits similar to departments, and others have none.

URS Undergraduate Research Symposium

USDA United States Department of Agriculture

VSA Voluntary System of Accountability

Winter Semester The official name of the second semester of the AY is Winter Semester, although

it is sometimes known as Spring Semester, as it commonly is on other campuses.
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Organization Subunit Core Component

Academic Affairs 1A 1D 1E2C3A3B 3D 4B 5A

Accounting Services 3C

Administrative Services 3C

Alumni Relations 2C 2D 4B 4C5A 5C

Arts & Sciences, College of 2A2C2D 3A3B 3D 4A 4B

Arts & Sciences, College of Anthropology, Department of 3D4A4B4C5C

Arts & Sciences, College of Biochemistry & Biotechnology Programs 3A3C4C

Arts & Sciences, College of Biology, Department of 1B 3A 3B 4A 4B 4C5B5C 5D

Arts & Sciences, College of Chemistry & Biochemistry, Department of 1B2C3A3C4A5C5D

Arts & Sciences, College of Criminology & Criminal Justice, Department of 1C 3A 5B

Arts & Sciences, College of Economics, Department of 3A4A5C

Arts & Sciences, College of English, Department of 2D3A3D4A 4B

Arts & Sciences, College of English as a Second Language Program 3D

Arts & Sciences, College of Foreign Languages & Literatures, Department of 2D 3D 4A 5B

Arts & Sciences, College of Gerontology Programs 3B 4B

Arts & Sciences, College of History, Department of 3A4A5C

Arts & Sciences, College of Mathematics & Computer Science, 3A3C3D4C5D
Department of

Arts & Sciences, College of Math Teaching & Learning Center 2D3C3D

Arts & Sciences, College of Museum Studies Program 5C

Arts & Sciences, College of Philosophy, Department of 5C

Arts & Sciences, College of Physics & Astronomy, Department of 1B3A3C4A5D

Arts & Sciences, College of Political Science, Department of 4A 4B AC5C

Arts & Sciences, College of Psychology, Department of 1E2C 3A3C4A 4B 5B

Arts & Sciences, College of Social Work, School of 2C2D3A3D5B

Arts & Sciences, College of Sociology, Department of 3A

Arts & Sciences, College of Women’s & Gender Studies, Institute for 1A4C5B

Athletics 3C3D5B5D

Bachelor of Liberal Studies 4B

Bachelor of Interdisciplinary Studies 3A4B

Black Faculty and Staff Association 1B 5A

Business Administration, College of

2A2C 2D 3A 3B 3D 4A4C5A 5B 5C

Business Administration, College of  Accounting Area 3A5B
Business Administration, College of ~ Finance Area 3A5B
Business Administration, College of  Information Systems Area 3A4A4C5B
Business Administration, College of ~ International Business Institute 4C

Business Administration, College of  Logistics & Operations Management Area 3A4C5B
Business Administration, College of ~ Management Area 2A 3A 5B
Business Administration, College of ~ Marketing Area 3A

Cashier’s Office 1D 3D

Center of Business & Industrial Studies

5B
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Center for Character & Citizenship 5B
Center for Entrepreneurship 5C
& Economic Education
Center for Ethics in Public Life 5C
Center for Eye Care 1E 5B
Center for Human Origin and 4C
Cultural Diversity
Center for Humanities 4A
Center for International Community 1C4A
College Education and Leadership
Center for International Study 1D 4A4C5D
Center for Nanoscience 4A5C5D
Center for Neurodynamics 4A
Center for Research, Technology, and 1C5C
Entrepreneurial Exchange (CORTEX)
Center for Teaching and Learning 1D 1E2C 3A 3B 3D 4A 4C 5B
Center for Transportation Studies 4A4C
Center for Trauma Recovery 5B

Chancellor 1A1B1C 1D 1E2A2B2C3B3C4A4C4D
5A5B5C 5D

Child Development Center 3C

Children’s Advocacy Services 5B

Collegiate Learning Assessment 2C 3B 4B

Community Psychological Service 5B

Continuing Education 1D 2D 3B 3C 3D 4A 4C5A5B5C

Current, The 4B

Des Lee Collaborative 1A2A2C 2D 5B5C 5D

Desmond Lee Technology and 3C

Learning Center, E

Education, College of

1B 1C 2D 3A 3B 3C 3D 4C5A 5B 5C 5D

Education, College of Counseling and Family Therapy, Division of 4A

Education, College of Educational Leadership and Policy Studies, 2D5C
Division of

Education, College of Educational Psychology, Research, and 3A
Evaluation, Division of

Education, College of Teaching and Learning, Division of 2A 3A5A

Engineering 3A3D5D

Engineering Civil 3A

Engineering Electrical 3A

Engineering Mechanical 3A

Equal Opportunity, Office of 1B1E4C

Executive Leadership Institute 5C

Express Scripts, Inc. 1A1C1D4C5D
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Core Component

Facilities Services

1D 3C5A

Faculty Senate/University Assembly

1A1D 1E2A2B2C 2D 3A3B3C4A4C4D

5A
Faculty Senate Assessment of Educational Outcomes Committee 2C 3A
Faculty Senate Curriculum and Instruction Committee 4B
Faculty Senate/University Assembly ~ Budget and Planning Committee 2A2B2D 3C
Fine Arts & Communication, 2D 3A3B3C3D4A5B5C
College of
Fine Arts & Communication, Art and Art History, Department of 2C2D 3A 3B
College of
Fine Arts & Communication, Communication, Department of 3A3C
College of
Fine Arts & Communication, Music, Department of 2D 3A3B3C4A5B5C
College of
Fine Arts & Communication, Theatre, Dance, and Media Studies, 2C2D3A
College of Department of
Gallery 210 3C5B
Gallery FAB 3C
Gallery VISIO 3C5D
General Education 2A2C3A3D4B4C4D
Graduate School 1B2A2C3A 3D 4A 4D 5B
Graduate School Public Policy Administration Program 3A5C
Graduate School Nonprofit Management & Leadership Program ~ 5C
Harris World Ecology Center, 5B 5D
Whitney R.
Honors College, Pierre Laclede 2C2D 3A3D 4A 4B 5B
Human Resources 1A 1B 1D 1E4A5A
Information Technology Services 1D2C2D 3B3C3D4A4C5B
Information Technology Services Faculty Resource Center 3B 3D
Information Technology Services MyGateway 2D3A3B3C4C
Institutional Safety 1D 1E3C3D
Institutional Safety Environmental Health and Safety 1E4D
Institutional Safety Grounds 3C
International Student & Scholar 4C
Services, Office of
Institutional Research, Office of 2C3A3D
KWMU-FM Radio 1D
Libraries 1D 2A3C5B
Managerial & Technological Services 1A1D
Media, Creative Services & INTRO
Printing Services
Millennium Student Center 2D 3C3D5B5C5D
Multicultural Relations, Office of 1B3D4C
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National Survey of Student Engagement 2A2C 2D 3A4B5A5D
Nursing, College of 1B1C2A2C 2D 3A3C 3D 4A5A5B5C5D
Optometry, College of 1C 2D 3A 4B 5B 5D

Precollegiate Programs

1B1C1E2C2D 3A3C4B5B5C5D

Public Affairs & Economic Development

3A5A5C

Public Policy Research Center 5A

Research Administration, Office of 4A 4D

Staff Association 1D

Student Affairs 1D 1E2C 2D 3B3C3D5A5C

Student Affairs Career Services, Office of 2C5A5B

Student Affairs Center for Student Success 3B3D5D

Student Affairs DisAbility Access Service 1E3D

Student Affairs Enrollment Management 2B 4A

Student Affairs Financial Aid 1D3D5C

Student Affairs Student Life 1B2D 3C5B

Student Affairs Transfer Services and Articulation, Office of 2A3D5A5C

Student Affairs University Health, Wellness & Counseling 1E3D5D

Services

Student Affairs \Welcome Center 3D

Sue Shear Institute for Women in 4C

Public Life

Student Government Association 1D 4B 5B

Tounhill Performing Arts Center, 2D 3C4A5B5C5D

Blanche M.

Undergraduate Research Symposium 4A

University Advancement 1A 1D 1E2A 2B5A 5B 5C

University of Missouri System 1A1D 1E2A2B2C 2D 3A3B3C4A 4D
5A 5B

University of Missouri System Board of Curators 1A 1D 1E 2B 4A

Volunteer Services 5A

Western Historical Association 4A






