ACT WorkKeys - Missouri Overview

WorkKeys activities in Missouri:

· WorkKeys Service Center locations: There are currently 8 sites in Missouri offering WorkKeys services.

Cape Girardeau CTC – Cape Girardeau
State Fair CC – Sedalia

Missouri Career Center – Chillicothe

Missouri Career Center – St. Joseph

Metropolitan CC – Kansas City

Missouri Career Center – Trenton

Missouri Career Center – Maryville

UMSL – St. Louis

· ACT Center locations: There are currently 4 ACT Center Training & Testing sites in Missouri offering only computer-based WorkKeys testing and remedial training course.

Jefferson College – Hillsboro


Metropolitan CC – Kansas City

Moberly Area CC – Moberly/Mexico

UMSL – St. Louis

In anticipation of a Missouri-based Career Readiness Credentialing program, using the ACT WorkKeys® system to document individual foundational skills, we are working with the following activities and programs:
· WorkKeys Readiness Testing for TANF (CAP) participants and dislocated workers: Beginning in 2003, the WorkKeys Readiness assessments have been administered to over 7500 Missourians to screen individual preparedness to take WorkKeys assessments.

· Jefferson-Franklin Consortium: Jefferson College has partnered with Jefferson and Franklin counties to provide one-stop computer based WorkKeys assessment services and on-line workforce development training for Career Center clients. 

· University of  Missouri-St. Louis:  Regional Center for Education and Work (RCEW), as the local WorkKeys Service Center, is working with the Carpenters Joint Apprentice Program and other trade oriented schools in implementing WorkKeys assessments.  In addition, they are working with a consortium of the local Missouri Career Centers, 2 Workforce Investment Boards, 5 faith-based organizations, and 4 companies to submit a grant proposal for a local pilot WorkKeys Certificate initiative that could later be integrated with any statewide effort..

· Northwest Council of Governments (NWCOG): The Northwest Council of Governments has established 4 WorkKeys Service Center locations in Maryville, Trenton, Chillicothe and St. Joseph in order to provide assessment services to businesses and dislocated workers in the 18-county Northwest Workforce Investment Act (WIA) Region.  The NWCOG currently has one authorized WorkKeys job profiler with plans to include 2-3 additional profilers.

· Kansas City Full Employment Council (FEC): The Kansas City area FEC have established site licenses for WorkKeys Computer Based Training and WorkKeys training courseware for CAP and dislocated workers. 

· Central Workforce Investment Act region: The Central Workforce Investment Board has established site licenses for each of their 19 counties within their region.  Expansion plans call for the hiring of business representatives to market the WorkKeys programs to businesses, the establishment of 3 job profilers, and to obtain WorkKeys Service Center status to provide paper-pencil testing services.

· Department of Corrections: Missouri DOC and the Department of Workforce Development co-jointly developed a re-entry program for Missouri incarcerates called Transition from Prison to Community Initiative (TPCI).  WorkKeys plays a part in this initiative by assessing, developing and documenting the foundational skills of prisoners soon to be released.  







