	University of Missouri – Saint Louis

Syllabus … INFOSYS 6835
Fall 2008 …   11 August

	Course Description


	INFOSYS 6835 - IT-Enabled Business focuses on business models, processes, and activities made possible by the internet.  The course includes theoretical, technical, and business oriented aspects of e-commerce: consumer relationship management, supply chain management, inventory management, business strategy, auctions, and portals.  Issues associated with electronic commerce such as security, privacy, content selection and rating, intellectual property rights, authentication, encryption, acceptable use policies, and legal liabilities are explored.  Particular attention is paid to IT-enabled entrepreneurship and business creation, and IT use in small to medium sized enterprises.  Readings from the literature will be used to consider recent advances in the state of the art and state of the practice in this highly dynamic subject. Case studies drawn from actual business applications will be used to reinforce theory.

	Course Objectives


	· Develop an understanding of the concepts attendant to electronic commerce (eCommerce)
· Understand how eCommerce not only enables optimization of today’s business models but also allows completely new and different businesses and business practices

	Instructor
	Name:

Phone
Office:

Email:

	Richard A. Navarro

314-346-8849 (Mobile)
CCB 224 / hours by appointment
Navarror@umsl.edu


	Course Materials


	Text: Electronic Commerce – A Managerial Perspective
Turban et.al., Pearson Prentice Hall Press, 5th Edition, 2008
Supplemental readings to be assigned



	Class Format
	This class will be delivered / administered as a combination of traditional classroom sessions and occasional Alternative Learning Experiences   
Classroom sessions will be the principle delivery vehicle, but from time to time during the semester the instructor may create the opportunity for alternate learning experiences. Such alternative learning experiences may include team work sessions in lieu of normal class activities, On-Line classes, Live Classroom Sessions, etc

Each class will begin with a review of the material covered in the previous session;  Points which require clarification and/or amplification will be identified and discussed



	Course Grading


	· Weekly Participation 10%          A: 90% or higher

· Quizzes              15%          B: 80% - 89.9%                         

· First exam           25%          C: 70% - 79.9%

· Second Exam          25%          D:  60% - 69.9%    

· Third Exam           25%          F: less than 60% 
       

	Policy Statements


	University policy stresses the principle of academic honesty; violation of this principle may result in zero credit for the assignment / task in question and may also result in further disciplinary action at the CoBA and University levels.
All students are expected to respect their fellow students, the instructor and the university; Civility is a basic requirement.
This syllabus may be revised at the discretion of the instructor without the prior notification to or consent of the student.

	Week Schedule
	Week One 
18 August
	 This Week’s Topics:
· Expectations
· Introductions

· Introduction to IT Support of Business
Assignment for Next Week

· Literature Reading Assignments … TBA

	
	Week Two

25 August
	 This Week’s Topics:
· IT Systems Support of Business

· Enterprise Systems

· CRM to CAD to Support systems

· Managerial Systems

· Office automation to Product Data Management

Assignment for Next Week

· Text Assignments:  Turban et.al., Chapters One and Two  
· Posting to the   Discussion Board established for Week Three … eCommerce and eCommerce 
· Literature Reading Assignments … TBA

	
	01  Sept
	Labor Day Holiday


	
	Week Three
08  Sept
	This Week’s Topics:
· eCommerce Marketplaces 

Assignment for Next Week

· Text Assignments:  Turban et.al., Chapters Three and  Four

· Posting to the   Discussion Board established for Week Four … Retailing and Consumer Behavior in an Online world 

· Literature Reading Assignments … TBA 

	
	Week Four
15 Sept  
	This Week’s Topics:
· eCommerce Retailing

· Consumer Behavior in an Online world
Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Five

· Review for Examination Number One

· Posting to the   Discussion Board established for Week Five BtoB eCommerce

· Literature Reading Assignments … TBA 

	
	Week Five
22  Sept  
	This Week’s Topics:
· Examination Number One

· BtoB eCommerce
Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Six

· Posting to the   Discussion Board established for Week Six BtoB Exchanges
· Literature Reading Assignments … TBA 

	
	Week Six
29 Sept  
	This Week’s Topics:
· BtoB Exchanges
Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Seven

· Posting to the   Discussion Board established for Week Seven … Supply Chains and Collaborative Commerce

· Literature Reading Assignments … TBA 

	
	Week Seven
06  Oct
	This Week’s Topics:
· Supply Chains and Collaborative Commerce
Assignment for Next Week

· Text Assignments:  Turban et.al., Chapters Eight and Nine

· Posting to the   Discussion Board established for Week Eight … Emerging eCommerce technologies and Practices

· Literature Reading Assignments … TBA

	
	Week Eight
13   Oct
	This Week’s Topics:
· Emerging eCommerce technologies and Practices
· Mobil computing

· Innovative Systems

Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Ten

· Posting to the  Discussion Board established for Week Nine … Auctions and Bartering
· Literature Reading Assignments … TBA

	
	Week Nine
20   Oct
	This Week’s Topics:
· Auctions and Bartering
Assignment for Next Week

· Text Assignments:  Turban et.al., Chapters Eleven and Twelve
· Posting to the  Discussion Board established for Week Ten … Payment Systems and Security

· Literature Reading Assignments … TBA
· Review for Examination Two

	
	Week Ten
27  Oct
	This Week’s Topics:
· Examination Number Two
· Payment Systems and Security

Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Thirteen

· Posting to the  Discussion Board established for Week Eleven … eCommerce Support

· Literature Reading Assignments … TBA

	
	Week Eleven
03   Nov
	This Week’s Topics:
· eCommerce Support
· Order fulfillment

· eCRM

Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Fourteen 

· Posting to the  Discussion Board established for Week Twelve … Strategy

· Literature Reading Assignments … TBA

	
	Week Twelve
10   Nov
	This Week’s Topics:
· Strategy and Globalization
Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Fifteen and Sixteen

· Posting to the  Discussion Board established for Week Thirteen …  The Business of eCommerce

· Literature Reading Assignments … TBA 

	
	Week Thirteen
17   Nov
	This Week’s Topics:
· The Business of eCommerce
· Economics

· Business justification

· Launching a eBusiness

Assignment for Next Week

· Text Assignments:  Turban et.al., Chapter Seventeen and Eighteen

· Posting to the  Discussion Board established for Week Fourteen …  Legal and Social Issues



	
	24   Nov
	Thanksgiving Break

	
	Week Fourteen
01   Dec
	This Week’s Topics:
· Legal and Social Issues

· Examination Number Three



	
	
	


