
PARTICIPANT (STUDENT) INSTRUCTIONS 

Introduction 
The Experiment Management System provides an easy method for you to sign up for studies, 
ŀƴŘ ǘǊŀŎƪ ȅƻǳǊ ǇǊƻƎǊŜǎǎ ǘƘǊƻǳƎƘ ǘƘŜ ǘŜǊƳΦ 9ǾŜǊȅǘƘƛƴƎ ƛǎ ŘƻƴŜ ǘƘǊƻǳƎƘ ǘƘŜ ǎƻŦǘǿŀǊŜΩǎ ǿŜō-
based interface, so you can access the system at any time, from any computer, with a standard 
web browser. 

Getting Started 
Your interaction with the system will be minimal and hopefully as painless as possible. After you 
log in to the system, you can view a list of available studies and any restrictions, sign up for 
studies that interest you, and track your progress throughout the semester. The system will 
track when you receive credits for a study, so you can view this online as well. 
 
The system works best if you use a web browser that is less than 2 years old. It works well with 
Internet Explorer version 7 and above, and Firefox version 3 and above. It will work with other 
web browsers, and with older versions of Internet Explorer and Netscape, however the layout 
may not be as clean. No functionality will be lost by using an older web browser. This 
documentation assumes you have a basic knowledge of how to use the web. On this system, it 
is not necessary to use the Back button. You can always use the toolbar on the top of every 
screen to navigate anywhere on the site. 

Requesting an Account 

Open your web browser and type https://umsl.sona-systems.com/in the address box.  Click the 
άwŜǉǳŜǎǘ ŀƴ !ŎŎƻǳƴǘ IŜǊŜέ link on the lower left of the screeƴ ǳƴŘŜǊ άbŜǿ tŀǊǘƛŎƛǇŀƴǘΚέΣ ŀƴŘ 
you will be required to provide some very basic information (see figure 1 below). YOU MUST 
USE YOUR UMSL SSO ID (the one you use to access your UMSL e-mail account) AS YOUR USER 
ID (e.g., if your email is jonesr@umsl.edu, you would enter άƧƻƴŜǎǊέ) in order for your credits 
ǘƻ ǎƘƻǿ ǳǇ ƻƴ ȅƻǳǊ ǇǊƻŦŜǎǎƻǊΩǎ ǊŜǇƻǊǘΦ  Be sure to select the correct section number for the 
course you are enrolled in.  You will receive an email notification immediately with your login 
ƛƴŦƻǊƳŀǘƛƻƴΣ ǿƘƛŎƘ ǿƛƭƭ ŎƻƳŜ ŦǊƻƳ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ όƭƛǎǘŜŘ ƻƴ ǘƘŜ ǊŜǉǳŜǎǘ 
account page), so be sure to configure your junk mail filters to allow email from that address. 
The email notification will include login instructions for the system. You will be assigned a 
default password, which you can change after your first login.  
 

https://umsl.sona-systems.com/
mailto:jonesr@umsl.edu


 

Figure 1 - Requesting an Account 

Logging In 

Once you have your login information, go to the front page of the site and enter your user ID 
and password to login. 
 

 

Figure 2 - Login Page 

Once you login, you may be asked to participate in a pretest. Some semesters this feature will 
be enabled and during other semesters it will not. If you do not see this feature, you will simply 



see the Main Menu (figure 3). If you are completing the pretest, cƭƛŎƪ ƻƴ ǘƘŜ ά{ǘŀǊǘ ǇǊŜǘŜǎǘέ ƭƛƴƪΣ 
ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǘƛƻƴǎΣ ŀƴŘ ŎƭƛŎƪ ƻƴ άwŜŎƻǊŘ ǊŜǎǇƻƴǎŜǎέΦ  tƭŜŀǎŜ ǊŜǾƛŜǿ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ŀƴŘ ǘƘŜƴ 
ŎƭƛŎƪ ƻƴ ά{ŀǾŜ ǇǊŜǘŜǎǘέΦ  !ŦǘŜǊ you complete these tasks, you will see the Main Menu. 
 

 

Figure 3 - Main Menu 

Your login (also known as a session) will expire after a certain period of inactivity, usually 20-60 
minutes. This is done for security purposes. If this happens, you can always log in again. When 
you are done using the system, it is better to explicitly log out, to prevent any problems that 
may arise if someone uses your computer before the session expires. This is especially 
important if you are using a public computer lab. 

Retrieving a Lost Password 

If you have forgotten or do not have your password, then you may choose to have your 
password emailed to you using the link on the bottom left of the login page. Your password will 
be emailed after you submit the form, and should arrive in your email box momentarily.  

Logging Out 

When you are done using the system, choose Log Out from the toolbar on the left side to log 
out. You are now logged out. It is always a good security measure to close all your browser 
windows as well, especially if you are using a computer that is shared by others. 

Changing Your Password and Other Information 

If you would like to change your password or other information about yourself, choose My 
Profile from the top toolbar. If you would like to change your password, type your new 



password (twice, for confirmation) in the provided boxes. If you would not like to change your 
password, simply leave these boxes empty. 
 

 

Figure 4 - Updating Your Profile 

Email Address Options 

There are certain events in the system which will cause an email notification to be sent to you. 
Most often, these are notifications that you have received credit for a study, or a confirmation 
that you have signed up for a study.  Your email address is also displayed to the researcher 
when they view who has signed up for their study, in the event they need to contact you.  You 
will be required to provide an email address and all emails to you will go to that address. Your 
default email address is your official UMSL email. 

Studies 
With the system, you may view studies and sign up for those that interest you and where you 
meet any special requirements. You may cancel your sign-up through the system as well. 
 
You may see some studies that are online studies. You should read the details of these studies 
closely, but generally you may participate in them online. It is usually assumed you will 
participate in the study shortly after you sign up for it, though you have until the Participation 
Deadline Date to participate (or a specific date set by your professor for course credit). 

Viewing Studies 

To view a list of studies, click on Studies from top toolbar. You will see a list of studies. A brief 
description of each study will be listed, as well as any special requirements that may restrict 
your eligibility to participate in the study. 




