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Maryland Heights Call Center 
We currently are recruiting for Inbound Call Center Professionals for position located in Maryland Heights. These are long term opportunities for Call Center/ Customer Service Representatives. Candidates will be taking 125+ calls per day with limited talking time. Position requires candidates with 1+ year’s Call Center, Collections or Customer Service experience reflected on a resume. Candidate must have excellent communication skills both written and verbal. This position requires candidate to have a high levels of customer service skills as the client has definitive standards that have to be maintained. Individual must be computer literate and comfortable in doing internet research. Light data entry into the system, legible handwriting, and excellent phone etiquette and grammar required. Salary is 10.00 an hour and position is located in West County. This position will require that you can pass a Wonderlic Test , Federal Background Check and  a drug screen that will be administered free of charge. 
Shifts are as follows: Flexible shifts of 7:00-4:30, 7:30-4:00, 8:30-5:00, 9:00-5:30, 10:00-6:30, 11:45-8:15, 9:30-6:00  and . Saturdays required and you would have a day off during the week. Positions will pay 10.00 an hour.

Job Requirements
· High school diploma or equivalent 

· Previous experience in a Call Center environment with the ability to organize work duties and perform job functions independently

· Must be computer literate and have experience with common desktop software for word processing and spreadsheets, as well as internet skills. 

· Must have strong interpersonal skills and professional attitude

· Excellent listening and oral communication skills required. 

· Must be able to pass a federal background check, drug screening and Wonderlic test administered free of charge to the applicant. 

Interested candidates should go to our website at www.todays.com and complete an online application and upload your resume. If you have worked for Todays Office Professionals or applied in the past please do not apply a second time. Note: Please do not complete a second application if you have applied with us in the past.
1. Click on “Career Center” in the left portion of your screen. Next click on "Apply for a job”. On the next screen, go to the “Not a Member” section and enter your email address.  On the next screen, enter the code “D000570” to ensure that your online application is routed to the branch located at 7711 Bonhomme in Clayton.  Proceed through the application process as directed. 
2. During the application process, please be sure to upload your resume, enter all job history, reference information including phone and email address for previous employment references. It is critical that you carefully enter skills that you have in the skills portion of the online application; as this is what we search on to identify candidates for positions. 
Once you have completed the online application at www.todays.com it will transfer to us in about an hour and then feel free to give us a call.  Only qualified experienced call center candidates will be considered. We will respond back via email or phone once we have had time to review your application to let you know the next step if we have interest in moving forward. 

Thank you for your interest in Todays Office Professionals. 

Todays Office Professionals

314-721-3954

