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View Customer Accounts

The Customer Accounts page displays all transactions for a student from all sources

(e.g. Tuition Calculation, Student Post, Group Post, External File Load,
Cashiering, etc.)

The Total field displayed at the top left of the Customer Account page is the net

Notes

total of all assessments (in past, current and future terms) less credits that have been

applied.

Navigation:

3 Menu Path

Student Financials > View Customer Accounts

Service Indicators identify
positive and negative important

information.
-

The links at the bottom of the
page will display the same
information but in different view

Page: View Customer Accounts Service Indicator
Customer Accounts
i Lot} ETLOW /
Smuith Folans ik 12545673 Academic Irformation ¥
Accoumn Type Accout Mumbes Balanco Open Dde  STaus
GAR AR 00T Fall Samaiter 10500 AED QOrrE2eDT  Acve A cnighl Detaily [ J"
BAR EARDI - 007 Spring 120.79 0FO2E0T  Acte Accoun] Datails @3
Samestar
&
Gota:  Dwisil Trang  Bem Sumimary Hema by Term  Bema byDate  Dus Charges  Paymaen Plang -~
++Foatam o Search |Matity

Account Details

formats.

The Account Details page displays assessments and payments for a particular ltem

Type. See top of next page.
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On the Account Details page, click View All so that you can see all of the transactions
for a specific account.

Account Type Accourt Number Balance OpenDate  Status
2k
SAR SARDD - 2007 Fall Semester 105.00 USD 09/26/2007  Active Account Details NE @
2
SAR SAROD1 - 2007 Spring 092012007 Active  AccountDetails =1 [ 2
Semester p—
Account Details
1D: 1234 557 Samith, Iokoy Business Unit: STLOU
Account Number: SAROO - F52007 Account Balance: 105.00
Debits: 6,062.20 Credits: -5,957.20 Applied: 5957.20 Unapplied: 0.00
Find (view A First [ 1301 28 O Last
—
tem Term Amount
Class Item Status Last Activity Date Balance
Parking In FacultyStaff Space FS2007 75,00 item Details
Active 11/0752007 50,00
Advance Deposit-MNursing FSz2007 0.00 Itern Details Receipt Details
Active 1002242007 0.00
Educ Fee-Undergraduate-Res FS2007 2,830.80 Itern Details
Active 107222007 0.00

Return

All Item Types are displayed on this page. Notice that each Item Type has two lines.

The top number is the amount charged and the bottom number is the balance.

The bottom number will vary in amount based on if there have been payments made. If
the balance line is 0.00 then the item has been paid. If the amount charged is 0.00 and
the balance is 0.00 then the item may have been reversed. Meaning that the item is
still there but the student does not owe anything for it.

_ Find
< Amount
2
I,:’ Balance
Amount Charged -"_5 —> 75.00 Itermn Details
5 N
Balance 3 > 3000
J‘ 0.00 Item Details Receipt Details
s 0.00
;
i 2,830.80 [Itern Details
b 0.00
- 50.00  Itemn Details

\ r - B ™ gl W S
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While still on the 6AccounitmDkaistoisde théchaugeg Notes
details in the middle of the page and the payments made to that charge at the bottom.
See below.
Account Details
- 1234 5578 Swmith, Jolm Business Unit: STLOU
Accommt Number: SARDO1 - FS2007 Account Balance: 105.00
Debits: 6,062.20 Credits: -5,957.20 Applied: 5957.20 Unapplied: 0.00
Rem Term
Class freamn Status Last Activity Date
Parking In FaculhyStaff Space F32007
Artive 1170772007
Advance Deposit-Nursing FS2007 000 Mem Details Raceipt Datalls
Active o.00
Educ Fee-Undergraduate-Res Fs2007 2,830.80 nem Details
1002272007 0.00
R
—1 Item Details
1D: 12345678 Smith, John Business Unit: STLOU
Item Nbr: 000000000000038  Parking In FacultyStaff Space
Hem Amount: T5.00 Applied Amount: 25.00 Balance: A0.00
Reference Nbr: 7403418 tem Type: 040200000011
Nbr Posted Effective Billed Due GL Posted Reference Nbr Amount
1 10072007 101072007 0170952008 01/26/2008 121752007 7503418 25.00
12:30:54PM
2 1140752007 1100772007 01/09/2008 01/26/2008 121752007 7503418 25.00
12:30:54PM
Payments paying this Charge
First %) 1 of 1 [ Last
Item Type Account Nbr Term Date Amount
FPayment - Check SAROD Fs2007 Fs2007 1001172007 25.00
Return

Click the Return link to get pack to the Account Details page.
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We have looked at Item Details; next we will look at Receipt Details.

Account Details

10z 12345578 Smith Ioln Business Unit: STLOU
Accouint Number: SAROM - FS2007 Account Balance: 105.00
Debits: 6,062.20 Credits: -5,957.20 Applied: 5957.20 Unapplied: 0.00
ftem Term Amount
Class ftem Status Last Activity Date Balance
Parking In FacultyStaff Space FS2007 75.00 ltem Details)
Active 1170772007 50.00
Advance Deposit-Nursing FS2007 0.00 Iern Details
Artive 105222007 0.00 '
Educ Fee-Undergraduate-Res Fs2007 2,83
Arthve 1072202007 0.00
Return

Click on the Receipt Details link for one of the Items displayed.

Student Receipt Details

14 12345678 Smith, John Business Unit: STLOW
Receipt Status: Posted Receipt Nbr: 155
Cashier's Office: hAIN Cashier's Office Cashier; LEWISCORM
Business Date: 10/ 612007 SeqNbr: 5 Register: REG3
Transaction Date: 10/ 6/2007 Time: 11:86:15AM Total Amounit: 200.00
Reference Nbr: Including Tax: 0.oo0

Target Key: Deposit Mursing Amount: 200.00 USD Authority:

Tender Key:  Check Amount: 200.00 USD
Deposit ID: Tender Details

Return

The Receipt Details page is identical to the page that cashiers use to process student
payments. Notice the highlighted areas. You can see the transaction date, the tender
that was used as payment and the cashier who processed the payment.

Remember to click the Return link to get back to the previous page.
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Return to the Customer Accounts page as shown below. The links at the bottom of the Notes
page will display the same information but in different view formats. We will take a look
at those formats.

Customer Accounts
Business Unit: STLOU

Smith, John D 12345678 Academic Information *
Total: 22574 Anticipated Aid:  0.00

Account Type Account Number Balance OpenDate  Status

SAR SAROOY - 2007 Fall Term 105.00 USD 09926/2007  Active Account Details [

SAR SAROON - 2007 Spring 120.79 092002007 Active Account Details [
Semester

Go to: Detail Tgans:  Item Summary  ltems by Term  lterns by Date Due Charges FPayment Plans
EAReturn to Search |I [ netity |

The Detail Transactions page shows you all of the charges and payments by Item
Number. See below.

Detail Trans

Business Unit: STLOU

(13 12345673 3mith, John

ize | Find | Viewe 100 First E 1-100 of 140 [ ]

rem Description Y tem Detail
Line A it
tem Hbr Seq Term Account Hbr aceoumt tem Type tem Amt
Hbr Term

000000000000a01 ] 2007 Spring SARDOT 2007 Spring Usa Today Readership 200
Semestar Semester  Fee

000000000000002 2007 SpMNG. ooy 2007800 0o oning Arts Fee 10.00
Semestar Sermester

0000000000000032 3 2007 Spring SARDO 2007 Spring Business School Course 8950
Semester Semester  Feelgrd

000000000000003 2007 Spring SARDO 2007 Spring Business School Course 99,50
Semester Semester  Feellgrd

000000000000004 2007 Spring SARDOT 2007 Spring Information Technology 124 30
Semestar Semester  Fee

000000000000005 2 2007 SPMNG gapng 20078000 0 ied Music Fee 186.50
Semestar Sermester

000000000000005 2007 Spring. ox o 2007 SpAing e Music Fee 186,50
Semester Sermester

Jggoooooooooooos 2 257 SPTNS st 2007 Spring E”QJEZ%'SESSUW -252.50
" e m -ﬁ“w\ﬂr‘"
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Notes The Iltem Summary page displays by Item Type. This would be good for seeing all of

the item types at once. See below.

Go to: Detail Trans ltern Summary  ltermns by Term  ltems by Date Due Charges Payment Flans

E\Return to Search | ENOﬁZl

v

Item Summary

Business Unit: STLOU
I 123456738 3mith, John

1-10 of 44 u

hem Description Y tem Due Date
Account

tem Type Term t—lumher Account Term Hem Amit Balance

AlgebraWorkshop Fes-Call Prep 2007 Fall cupnng U5 el 50,00 0.00
Term Term

Applied Music Fee 2007 8pring oo 2007 Spring 0.00 0.00
Semester Semester

Business School Course FeeUgrd 2007 SAMING ypnng 207 SErIng 0.00 0.00
Semester Semester

Edut Fee-CE-Undergrad-Res 2007 Fall - oapnpg 2007 Fall 0.00 0.00
Term Term

Educ Fee-Undergraduate-res 2007 Fall g U5 el 50,00 0.00
Term Term

Educ Fee-Undergraduate-Res 2007 SPMNG - oupnpg 2007 Spring 2 50030 7757
Semester Semester

Edut Fee-Undergraduate-res 2007 Fall SARDDT 2007 7] 2,830.80 0.00
Term Term

. . . 2007 Spring 2007 Spring

Engineering Supp Fee-Campus Cemastar SARDOT Cemaster 0.oo Q.oo

Facility, Activity & HealthF e 20078pring oo LW PG 36014 4822
Semester Semester

Facility, Activity & HealthF e 2007Fall - cupnp 2007 Fall 405,96 0.00
Term Term

Return
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The Items By Term page shows the terms and the Item Types of those terms. If the
student had multiple terms, this would be the best page to view all financial information
for a specific term.

Go to: Detail Trans ltermn Summary  tems by Term  ltems by Date Due Charges Payment Plans

E\Return to Search | [Enatity |

Items By Term
Business un: emLou
Winter —_—>
w=m Tane Pats Postzd || lism Effzstive Date Gl Total | lim baance)
Semester
Feelgrd 09/20/2007 0942002007 a9 60 a9 60
FeeUgrd 10fz4r2007 1042452007 99 60 0960
FPerfarming Arts Fee 09/20/2007 09¥2042007 10,00 000
University Bookstore Charge og/20/2007 08/20/2007 10000 oo
Hem Tvpe Date Posted
Fall —_— Cdut Fen-GE-Underorad-Res | 09(26/2007 091262007
Semester Sae Fonndorraduate hes  Darrran0r  Omasieonr
Croloyes Edue Assist Pom | 10/12007  10¢1r007
Employes Educ Assist Pam 1012007 1012007
Ermployes Educ AssistPam 10222007 16r22r2007
Employes Educ Assist Pom A0fzzz007 106222007
Misc Telephone Services 09272007 09¥2FIZ007
Farking In Faculty/Staff Space 11myzo0T 110FRo0T
Payment- Check 10072007 1002007 10000 000

Notes

Be sure to click View All to see
all of the terms.
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The Items by Date page displays the item type by either Posted Date (i.e. date
assessment posted), Effective Date, Bill Date (Invoice Date) or Due Date.

b e e m - S

Go to: Detail Trans ltern Summary  ltermns by Term  ltems by Date

-

Due Charges Fawment Plans

E\Return to Searchl Ell\h:dify |

Items By Date

Business Unit: STLOU
ID: 12345678 Smith, John
Sort Detail By
@ posted Date () Effective Date CBill Date O Due Date
From Date: 010111900 |5 To Date: 010172100 | [ Search |
Customize | Find |
hem Effective __
Date Posted Da‘te:i Billing Date  Due Date tem Type Term Amount Total
11/07/2007  11/07/2007  D1/09/2008  01/2662008 gz:‘c'gg InFacuStam 5407 o Term 50.000 50.00
1002402007 102472007 010952008 01fzezpg  DUSINEss School Course 2007 Spring -89.600 -49.60
Feellgrd Semester
- - 2007 Spring
1012412007 1012412007  D1/08r2008  D1/26(2008  Facility, Activity & HealthFee 2 -7 =F7 85.220 4862
1002402007 102472007 010952008 01f2ezgps  CnOINEEring Supp 2007 Spring -252.500 -203.88
Fee-Campus Semester
1002472007 102472007 D1/09/2008  D1/2602008  Applied Music Fee ;g%’essf:r”g -186.500 -300.38
10/22/2007 1062202007 01/0902008 016262008 Facility, Activity & HealthFee 2007 Fall Term -12.000 -402.38
10222007 10222007 010952008 Dfzerzoos  CoUC 2007 Fall Tern -1,365.400  -1,767.78
Fee-Undergraduate-Res

L10222002008052007 ns . . sni s TN SRR WMV | gSA0R0, 36230
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The Due Charges page shows you all of the Item Types that are still due on the students Notes
account.

ot g e m - T e Y iy B

Go to: Detail Trans  Item Summary  ltems by Term  ltems by Date Due Charges Payment Plans

E\Return to Searchl [E]notity |

Due Charges

Business Unit: STLOU
1D 12345678 3mith, John
Find First [ 4 of 1 [¥]
Due Date Due Amount Total Due
01r26r2008 32679 32579

Click View All to see all charges.

ltem Type ftem Term Account Nbr  Account Term Due Date Due Amit Total Due

Facility, Activity & HealthFee W32007 SARODY YWE2007 01/26/2008 98.22 98.22

Educ Fee-Undergraduate-Res W32007 SARODY WS52007 01/26/2008 77.87 175.79

Parking In FacultyStaff Space Fsz2007 SARODY Fs2007 01/26/2008 50.00 22679
Return

The Payment Plans page shows you the details of the payment plan if the student had
signed up for one.

o i T - e e 4 i B

Goto: Detail Trans  ltemn Summary  ltems by Term  lems by Date Due Charges Payment Plans

L\Return to Searchl [ETrantity |

Payment Plan

Business Unit: STLOU

I: 12345678 Smith, John The student to the left has a third
. ! viow o | B8 Firet (1ot 1 1) Last party sponsor which is his emplorer

r Plan Description § Plan Detail Lucent.

Contract Hbr Description Contact Type Short Hame External Org ID %

3543 LUCENT LUCENT Third Party Existing 10040190 Active

Return
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Academic Information can also be viewed from the View Student Accounts page.

Customer Accounts
Business Unit: STLOU
Smith, Jahn 1D: 12345678 +*
Total: 22579 Anticipated Aid: 0.00
Account Type Account Number Balance Open Date  Status
SAR SARDD1 - 2007 Fall Term 105.00 USD 0926/2007  Active Account Details i
SAR SARDD1 - 2007 Spring 12079 09/20/2007  Active Account Details b
Semester
Go to: Detail Trans Itarn Summary  ltems by Term  ltems by Date Due Charges Payment Plans

ElReturnta Search | [Erctity |

The Academic Information page shows us BioDemo Data and Career Term Data.
See Below.

1C




