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Releasing an Advising Hold 
 
1. On your Faculty Center page, choose the Advisement tab to navigate to the New Drop-In 
Advisee Page or select the Advisement menu link on the left side of the page. 
 

 
 
Only Graduate Education is currently assigning individual advisors to students.  Those advisors 
will see a list of names on the page below: 
 

 
 

2. All other instructors/advisors should click on   . 
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The New Drip-In Advisees page will be displayed. 
 

 
 
3. To locate a student click the Search button. 
 
4. Enter your search criteria and press Enter or click the Look Up button. Each field will search 
partial information but the most effective and quickest searches use the student’s id or the 
entire first and last names. 
 

 
 
5. In the Search Results area (shown in the bottom of the box above) click on the student for 
whom you want to view information.  
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The student name you choose will display. 
 

 
 

6. If the student name you choose has a hold, the negative service indicator icon  will display 
under the student’s name.  An advising hold is referred to as a negative service indicator. 
 

7. Click on the negative service indictor icon . 
 
8. Check to see if there is an Advising hold.  If there is, scroll to the right to see the Remove 
button. 
 

9. Click on the  button. 
 

 
 

10. You will receive the following message.  Click the Yes button to remove the hold. 
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In place of the Remove button, you should now see the word “Released”. 
 

 
 

11. Click on the Return to Previous Page button . 
 

12. To verify that the advising hold was removed, search for the student again.  If an Advising 
hold was the student’s only hold, then the negative service indicator will no longer be 
displayed. 
 

Other Negative Service Indicators (Holds) 

If you click on the negative service indicator icon, and receive a screen with the following 
information, stating that for this student “You have no Holds”, that means their only negative 
service indicator is for their non-response to eConsent in their Student Center.  This will not 
keep you from enrolling the student in classes.  They must agree to eConsent before they can 
register themselves for classes in MyView. 
 

 
 

If the student has multiple negative service indicators (holds) they will be listed.  Only the 
Advising hold will have the Remove button available to the right of that line.  You cannot 
remove other holds.  
 

 


