Removing Advising Holds (Service Indicators)

1. Access the Manage Service Indicators page in one of these ways:
A. Menu navigation: Campus Community > Service Indicators (Student) > Manage Service
Indicators. Search for the appropriate student.

B. On any page that displays the negative service indicator icon ‘2’, you can click on this icon and
it will take you to the Manage Service Indicators page.

2. Onthe Manage Service Indicators page, click on the link for Advising hold.
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3. Click the Release button.
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Effect: Megative

Effective Period

Start Term: 4127 Q SP2013 End Term: 4127 ':.L 5P2013
Start Date: 1002212012 [0 End Date: 05M19/2012 _ [m
B e Y T T e P

4. Click OK to confirm the removal of the advising hold (service indicator).




