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View Customer Accounts  

 
The Customer Accounts page displays all transactions for a student from all sources 
(e.g.  Tuition Calculation, Student Post, Group Post, External File Load, 
Cashiering, etc.)  

The Total field displayed at the top left of the Customer Account page is the net 
total of all assessments (in past, current and future terms) less credits that have been 
applied.  

Navigation:  

 

 

 

 

Page:   View Customer Accounts  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Account Details  

The Account Details page displays assessments and payments for a particular Item 
Type.  See top of next page. 

 

 
 
 
 
 
 

 

 

 

 

 

 

► Menu Path  

Student Financials > View Customer Accounts 

 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 
Service Indicators identify 
positive and negative important 
information. 

 

 

 

 

 

 

 

 

 
The links at the bottom of the 
page will display the same 
information but in different view 
formats. 

Service Indicator 

Service Indicator 
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On the Account Details page, click View All so that you can see all of the transactions 
for a specific account.       

 
  
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 
 

 
All Item Types are displayed on this page.  Notice that each Item Type has two lines.  
The top number is the amount charged and the bottom number is the balance.   
 
The bottom number will vary in amount based on if there have been payments made.  If 
the balance line is 0.00 then the item has been paid.  If the amount charged is 0.00 and 
the balance is 0.00 then the item may have been reversed.  Meaning that the item is 
still there but the student does not owe anything for it.   
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes 

 

 

 

Amount Charged 

Balance 
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While still on the ‘Account Details’ page, you can click on Item Details to see the charge 
details in the middle of the page and the payments made to that charge at the bottom.  
See below. 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Click the Return link to get pack to the Account Details page.   
 

 
 

 

 

 

 

 

 

 

 

 

 

Notes 
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We have looked at Item Details; next we will look at Receipt Details.  

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on the Receipt Details link for one of the Items displayed.   
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Receipt Details page is identical to the page that cashiers use to process student 
payments.  Notice the highlighted areas.  You can see the transaction date, the tender 
that was used as payment and the cashier who processed the payment. 
 
Remember to click the Return link to get back to the previous page. 

 
 
 
 
 
 

Notes 
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Return to the Customer Accounts page as shown below.  The links at the bottom of the 
page will display the same information but in different view formats.  We will take a look 
at those formats. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Detail Transactions page shows you all of the charges and payments by Item 
Number.  See below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes 
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The Item Summary page displays by Item Type.  This would be good for seeing all of 
the item types at once.  See below. 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes 
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The Items By Term page shows the terms and the Item Types of those terms.  If the 
student had multiple terms, this would be the best page to view all financial information 
for a specific term. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes 

 

 

 

 
Be sure to click View All to see 
all of the terms. 

 

Winter 
Semester 

Fall 
Semester 
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The Items by Date page displays the item type by either Posted Date (i.e. date  

assessment posted), Effective Date, Bill Date (Invoice Date) or Due Date.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The From Date and To Date 
fields can narrow your search to 
a particular date range. 
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The Due Charges page shows you all of the Item Types that are still due on the students 
account.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Payment Plans page shows you the details of the payment plan if the student had 
signed up for one.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Click View All to see all charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The student to the left has a third 
party sponsor which is his emplorer 
Lucent. 
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Academic Information can also be viewed from the View Student Accounts page. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

The Academic Information page shows us BioDemo Data and Career Term Data.   
See Below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes 
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We can also see the students Academic Plan and Enrollment from the Academic 
Information page.  See below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Notice that the fourth class down 
has two dates in the last column.  
The bottom date is the date that 
the student dropped the class. 

 


